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Mpegucnoeue

Llgnd 1 npuHunne ctaHgapTuaauqs B Poccwiickod degepaudy yoTaHoeneHe DegepansHsiy 3as0H0M
oT 27 pekabpn 2002 r. Me 184-03 « O TexHW4ECKOM DEMYNMPOBAHMA Y, 2 NPABMNE NPAMEHEHHR HALMOHANBHBLIX
cradgapTos Poccwickoi ©epgepayui — MOCT P 1.0—2004 «CtanpapTraauna B Poccuicxoi egepaumu. Oc-
HOBMIE MONOHEHHAR

CreeHUA o CTaHgapTe

1 NOOroTOBNEH OTHpsITs M akLMoHepHEM 06LLECcTEOM «BrepoccHifcyi HayYHD- MCCNB00BaATANLCKWRA
WHCTUTYT capTrdhmial e (OAD «BHIMMCo) Ha ocHoas coBCTREHHOMD ayTEHTHYHOMD NEPEROAA CTaHAapTa, yKa-
AFHHOMD B NYyHETE 4

2 BHECEH ¥YnpasnaHuem TEXHWHSCHOn paryNHposaiia M cTadaapTHIaluy GenapansHoro areHTcTaa no
TEXHWYECKOMY PETYNHDOBAHNID A METPOMNOAN

3YTREPHAEH W BBENEH B NEMCTBME MpukazoM SeqapansHoro areHTCTES Mo TEXHHYECKOMY DETyni-
poBaHlg U meTponorvi ot 18 pexabpr 2008 r. Me 470-cT

4 HacToRiumi CTaHZapT MOeHTWHeH MexnyHapogHomy cTaraapTy MCO S000:2005 «CucTemel MeHemmesH-
Ta kASCTEA. DCHOBMEE NONCEEMHA 1K CRoBapes (150 90002005 «Quality management systems — Fundamentals
and vocabulary»).

MpK NpUMEHER MK HACTOALLEND CTAKGADTA PeXOMEHIYETCA MCIONLIOBATE BMECTO CobINOYHEX MEMOyHa-
POOHBIX CTAHOAPRTOR COOTRETCTRYIOLME MM HALMOMAN BHEE CTAHGapTe Poccriickol @enepayny, CRENEHWA O
KOTOPBX NPUBENEHS] B JONOMHUTENEHOM NpURoHeHn B

5 BSAMEH MrOCT P WMCO 9000—2001

Miugbopaayus off UaMBNeHUAX K HacMoALaMy cmakdapmy NyEauyemca 8 exazodio L2das aeMom Lk-
CHODMALLIKHHOM YHIIIMENe ¢ HAUUOHENBHEE CMANIaDMILL, 8 MEKCTT UIMEREHUL U NONDAEOK — & CONEMECAYHD
usdaeaembix WHEHODMaLULOMHEIX VHaamensy «HayuonansHee cmandapmes. 8 cnyyas nepecmomps (amen)
LU OMMEHE HACMOAWE20 cmandapma coomeemomayowes yaedosmnonue Bydem onylnukoeano & excme-
CAYHO UI0SE2EMOoM UHDODMAaLLOHHOM YHa3amene « Hayuodanskble cmaddapmed». Coomeaamomeyowan UH-
ropMaLUs, yaedoMneHua U Mercmb DAIME WaKNTICH IMaxe 8 LHhopMalyuoRHod cucmene ollLes0 MaMb308a-
HLUA — Ha ohuluaneHoM calime PedepanbHosd a2eHMCIea Mo MEXHUMECKOM)Y DESYILD0EaHLI U MEMPOToSUL
&8 cemu Humeprem

B Cravgaptasdrop, 2009

HacToawui cTaunapT He MOMET GbiTh NONHOCTE MAW YacTWYHO BOCNPOMIBENEH, THMPaMUPOBaH W
PAcNpOCTREHEH B KAYECTEE 0MLKANBHOND M3TaHWA Gas paspe e PenepankHONe areHTCTES N0 TEXHHYBCHD-
MY PEMYTIHPOEAHWI W METPONOTHA
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Beenenue
OSwme nonoxeHHa

Cemeictao ctangaptos MCO 8000, nepedicneHiba Hime, Beino paspaboTano C Uanbo OHa3aHHA MOMOLLM
OPraHuIayaM BCex BMO0B H PA3MEPCE NPH BHEGPEHH W oBecnaqeHMH Yy HELMOHNDOBaHN A SpderTHEHLIX CHS-
TEM MEHEHMEHTa KaYecTea:

- ICO 5000:2005 onncBaeT OCHOBHEIE NONOKEHWA CUCTEM MEHEOMMEHTE KA4aCTEa 1 YCTaHaBn1easT
TELMUHONOTHIO ONA CHCTEM MEHEIXMEHTA Ka42CTEA,

- ICO 5001 2000° ycranasnuweaeT TpebosanmA K CUCTEMaM MEHBOMENTE Ka4eCTEa ANA TEX Chy4ass,
KOFOa OpradWaayna OormseHa NpooeMoHcT PUPOBATE BOIMOMHOCTE MATOTABNMKMEATE NPOLYKLMID, OTEEYSI0 YIS TPE-
GoBaAHWAM NOTPEDUTENEH K YCTAHOBRNEHHLIM K Hel 00A3aTENEHLIM TPeBOBaAHMAM, U HANPABRNEH HA NOBBILLIEHWE
YOOBNETEOREHHOCTI noTpebuTana,

= MCO 9004:2000 congepmuT peromMeHTaLn i No NOBLILLISHID PalyNETATHEHOCTI M HaKTUEHOCTH CHETEMbI
MEHETHMEHTA KIYECTEE W NPeaHaIHaYeH ONA YIyYWe HKA J8ATENLHOCTH OPraHn3aLKMi M NoBLILWEHHA YAoBNET-
BOPEHHOCTH NOTREGMTENSA M JPYTUX 3AHHTEDECOBAHHEIX CTORCH;

=WUCO 1901 1:2002 conapsMT METOOWHECKHE YKIIAHMA NO NPOBSAEHKI ay0MTa (MPOBE QM) CHCTEM MEHET-
HMEHTA KAYECTEA M OXPAHE! OKDYHELUER CPeOkl.

JanHsii HOMINNEeKs CTAKOAPRTOR HA CHCTEME! MEHEIHMENTA KaHECTEA NPegHaIHa4eH 0A YNYYILEHHA Baa-
HMONOHAMAHKA B HAROHANEHOA M MERTYHADOOHOH TORMROBNE

MpUHLMNL MEHSHMEHTA KAYSCTEa

YoneluHos pyKoBoaCTREO OPraduiauMen H ee yHKUMOoHHDOBaHKE OBECNEHHMBABTCA NYTEM 88 CHCTEMATHEC-
KOTO | NPO3Pa4Horo ynpaanesna, Yonex momeT ObiTs AOCTHIHYT B pB3yNbTaTe BHeApeHHA ¥ NOSOepHaHHA B
pabouem COCTOAHMA CUCTEME MEHEOHMEHTA KAYECTRA, Da3paBoTanHoi ONA MOCTOAMHOND YNYYLLEHHA BEATEk-
HOCTH € Y48TOM NoTREBHOCTER BoaX IaMHTEDECOBAHHEX CTOPOH. ¥NPABENEHAS DOraHMIaLMer NOMAMD MEHETH-
MEHTA KAYECTES BUNKHAET B CROR TAKKE U JPYTHE ACTEKTE MEHSTHMEHTE.

Cnenyiolye BOCEMs NPHHLANOE MEHaTHMEHTa Ka4ecTea Beind onpenanatsl ONA Toro, YTobsl Beicluse
PYROBOOCT RS MOMMO PYHOESACTEOEATECR MM © LIBNLID YIYUILIEHAA NEATENEHOCTIH OPraHHIanan.

a) OpMeHTaLWA Ha NoTpeEMTENA

Opradd3aLMi 3aBUCAT OT CROWX NOTPefMTENER M NO3TOMY JOMHHE MOHMMATE WX TEKYLWWE 1 By IyWHe no-
TReGHOCTH, BRINOMNHATE WX TREEOBAHMA 1 CTPSMATECA NPERI0ATIA HX OMHOAHWA.

b} MupepeTao pyKoBomMTEnA

Pyropopureny oSecnedrBaoT eAMHCTED LENd W HANPaBNEHWA QEATENEHOCTH OpraHdaanEd. MM cnegyeT
CO3AABATE M NOANSNMWEATE BHYTPEHHIOW CPEAY, B KOTOPOR paBoTHHEM MOryT BkiTe NOMHOCTEK BOBNEYESHE B
PELLEHAE 38084 OpTaHHIaLMM.

) BoanevyeHuWa patoTHHEOR

PaGoTHiii BoeX VPORHEH COCTARNAKT OCHOBY ODTaHWIALIMK, NOITOMY WX NONHOE BOBMEYEHWE B DaLLEH1ES
33084 0A8T BOAMOMHOCTE OPTEHM3ALNH C Beir0 0ol MCNoNb30BATE WX CNOCOBHOCTH.

d) NpousccHibiA Noaxomn

HienaemeslA peIyNeTAT JOCTHISETCR MOEeRTURHES, KOrDa AEATENLHOCTEI0 W CODTRETCTEYIOLMME PECYDCa-
M YNPEBNAKDT KaK NPOLSCOOM.

&) CHETEMHLIA NOOXOH K MEHS IHMEHTY

BriABNEHHE, NOHKMaHAS i MEHEIHMEHT BISHMOCERIAHHEX NPOUSCCOS KAK CHCTEME COASRCTEYIOT NOBk-
LWEHH PETYNETATHBHOCTI M 3 dEKTUBHCCTI ODraHWIALMK MPH OCTHHEHWM 28 Lenai.

f) NocToAHHO YNy4YWeHHe

MOCTOAHHOE YMYHWEHWE ASATENEHOCTH OPFaHUIALMA B LIBNoM CedyaT paccMaTpUBETE K3k 28 HEUIMEH-
MY LNk,

0} MpruHATHE peweHWi, ocHOBaHHOR Ha dhakTax

HheHTHEHSLIE PELLISHHA JOMEHE OCHORLIBATECA HA SHAMWIS NaHHL W AHEODMALWA.

h) BaaumMoBLIrogHLe OTHOLWEHWA C NOCTARWWKIMMA

OpraHusanma W & NOCTABLMK BISWMOSSBHCHMEL, NOATOMY OTHOLWEHWA BIAWMHON BRINGOE NOBRILLISKIT Cho-
COBHOCTE OEEMX CTOROH COANARATE LIBHHOCTH.

3T BOCE ML MPUHUKNOR MEHELMMEHTS KEA4ECTEA BhiNK BIATE 33 OCHOBY NPW pa3patoTie cTAHOAPTOR Ha
CHUCTEMEl MEHEO¥MEBNTA KAYRCTEA, BXOOALIAY B cameicTeo MCO S000.

* G 13 noAbpa 2009 r, WCO 90012008 secguics 8 gaicTere B KaqeoTea NOCT P MOO 9001—2008.
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HAUWOHANBHBIA CTAHOAPT POCCHMWUCKOW EOEPALMMK

CHUCTEMbI MEHEXMEHTA KAHECTBA
OcHOBHEIR NONOKEHWA U CNOBAPE

CQuality managemant systems. Fundamentals and vocabulary

Dara seegexnA — 2009—09—10

1 OBnacTbe NpUMeEHEHWA

HacToAw WA cTaHoapT YCTAHARMMBAET OCHOBHLIE MNONOHEHWA CHCTEM MEHEHMEHTA K34ECTREA, RRITRIOLMX-
cA obeekToM cTanaapToe cemercTaa MCO 9000, v onpegenAeT COOTRETCTEYIOWME TEDMHHbI.

HacToAw KA CTaHOapT MOMET MCNONEIOBATECA:

a) OpTaHM3ALMAMK, CTREMALLMMHCE A0BHMTECA NpEHMYLLECTEE NOCREACTROM BHEODEHUA CHCTEME! MEHE -
MEHTa KaYeCTRA,

b} oprasmasuMAmMg, KOTOPEIE XO0TAT DbiTh YBEPEHHBIMA B TOM, 4TO X 330aHHbIE TpeBOBaHWA K NpOSYRLIMK
GYaYT BENOMHEHE NOCTABWWKAMA,

C} NONBA0BATENAMM NPOOYKLKM,

d) TEMK, KTO 3aUHTEPECOBAH B 80MHOM NOHWMEHKK TEDMUHONOMM, NPUMEHAEMONR B MEHEDKMEHTS KaYe-
CTEA (HANPUMEPR, NOCTABLMIK, NOTREbUTENKM, ParmaMEHTUDYIGLME OpraHsl);

&) TeMH CTOPOHAMK, BHYTPEHHIUMH KNH BHEWHKMA N0 OTHOLEHAK K 0T aHAIALMK, KOTODLIE GUSHWBAINT
CHCTEMY MEHEIMMEHTS KAYSCTES WM NPOBEPRAIOT 28 HA cooTRETCTRME Tpebosamwanm MCO 8001 2000 (Hanpumep
AYONTOPEL, PECNAMEHTADYIOLWE OPraHsl, opradsl No CepTHgMEaLMH PEricTRaLmMM);

T} TEMIA CTOPOHAMM, BHYTPEHHIAMA WA BHELLHKMA N0 OTHOLLEHAID K OPraHdIaUHMH3, KOTODLIE KOHCYNLTURYIOT
My NPoBAAAT OBYYEHHE NO CHUCTEME MEBHSIRMEHTA KAYECTRA ONA JAHHON OPraHMaaLMI;

0} paspaBoT4MKamKM CODTRETCTEYIOLMY CTaHOapToR.

2 OcHOBHBIE NONOMEHWA CUCTEM MEeHEeOHMEHTa KavecTea

2.1 06ocHoBaHKWe HEOBXOOWMOCTH CHCTEM MEHEAKMEHTA KaYecTEa

CrCTeMe MEHETHMEHTE KAYECTRA MOMYT COARACTEORATE OPrAHKMIALIMAM B NOBLILLEHWK Y A0RN S TBODEHHOCTH
noTpebuTensi.

MNoTpeduTanam HeoGxaaumMa NPOAYKYWA, XapaKTepHcTHEM KOTODOA YAOBRNETEOPAINT WX NOTPaGHOCTAM 1
OHHOAHMAM. 3TH NOTPEGHOCTA W OXMOAHAA, K3K NPEBANG, OTRANAKNTCA B CRequidHEEL MY Ha NPOEYKLMID 0 O0sI4HE
CHMTaKTCA TpeboeaqHAmMd noTpeburansi. TpaSoaaHna MoryT BeiTe YCTAKORMEHL MOTRE0MTENEM B KOHTDAKTE MK
onpegeneHsl Casol oprasuzanmei. B mobos cny4as NpHeEMIEMOCTE NPOOYHLEM B KOHESMOM CHETE YCTaHABMM-
BAET MOTpabHTENL. MoCKONEKY NOTPEBHOCTH M OXMMOaHKA NOTPeBUTENeH MEHAKTCA, 3 OpraHM3aALKN NOMAMD ATOMD
WCNEITRBANT J9BNEHHE, OGYCAOBNEHHDE KOHKYDEHLMER U TEXHHUECKHM NDOTPECCOi, OHE AOMEHE NOCTOAHHD
COBEPLLSHCTEOEA T CROH NPOOYKLMEY K CROM NPOLUSCTEI.

BHeapeHHe CHCTaM MEHEZHMEHTA Ka4eCTES NOSYHOAET OPraHK3aLMK aHanMInpoeaTe TpeboaaHna NnoTpe-
GUTENaH, ONpEgEnATe NPOUECCH, CNOCODCTEYML ME CO3OaAHKIO NPOOYELMK, NDUesNaEMOR Ona noTpebuTenai, a
TaksE NOQOSMMMEaTE 3TH NPOUECCH! B YNPAEANASMOM COCTORHKN. CUCTEMA MEHEIHMEHTA KAYECTES MOMET DTk

Hagauwe odmlHantHoe
B 1

Cmpanuya 6/36



Mpo "E ueckan 6 HOCT, Pasmewerue pexnambi
Bba3a HopMaTUBHBIX TOKYMEHTOB www.complexdoc.ru O TV ST COTTH R ALAR. 4 » noxymerax:

coffacosaHis W pazpelieHis — uslugl.complaxdoc.ru reklama.complexdoc.ru

rocT P UCO 9000—2008

OCHOBOH NOCTOAHHOND YIYYLLEHHA C LENkI0 YERNWYEHWA NOBRILEHHA YOORMETROPEHHOCTH KaK NoTpebuTenai,
TAK W APYrAX 3aUHTEpecoBaHHEN CTOpOH. BHeapeHie DaHHol cHOCTeMb 0DaCneyHBasT OPradKaaUno v noTpe-
CUTENER YEEDEHHOCTLM: B &€ cnoCcoBHOCTH NOCTAENATE NPOGYHELHIO, NOMHOCTRY CODTEETCTEYIOWYID Tpebo-
BAHWUAM.

2.2 TpaboBaHHA K CUCTEMAM MEHELWMEHTA KAYECTEA M TPeBOBAHMA K NPOOYKLKM

CemeiicTeo cTangaptos WCO 9000 NnposoduT pasnu4ke Mex iy TPEBoaaHuamMu K CHCTEMAM MEHEEMENTS
KAYBCTEA M TPEDOBAHMAMM K MDOOYKLIMM,

TpebopanuA K cHCTEMAM MBHEIHMEHTA KaYecTBa yCcTadoanatsl 8 MCO 9001:2000 v AanmoTea obuMmMe n
MPHMBMEHWMEIMK K OPrasM3alam 8 mobeix CEKTOpax NPOMEILLINEHHOCTM MK INOHOMMKHM HEIZBKUCHMO OT KATErDpHH
npagykyua. MCO 9001 : 2000 He ycTadasnueaeT TReBoBaHMA K NpOOyLLMAI.

TpeGoBaHWA K NPOAYKLMA MOrYT BeiTk YCTAHORNEHE NOTREGMTENAMM UMW OPrasuaaUmUed, KCKoaA Ml npea-
NOMNArassibx IAMPOCOR NOTReSUTEned uny TpeboRaHKA TEXHYECKHK DEMMAMaHTOR. TpetoaaMna K NPoOyKLHK, U B
pAGE CNYY38E TAKKE K CEAIAHHEIM C HER NPOUBCCam, MOryT DTk YCTAHORNEH B B TEXHWYSCKWX YCNOBMAX, CTaH-
napTax Ha NpodyKuwid, CTAHOARTAX HA MPOUECCH, KOHTREKTHEX COrMALSHNAX | PErNaMeHTax.

2.3 Nogxon K paipaBoTie W BHEADEHWID CHUCTEMEI MEHSIKMEHTA KAYSCTEA

Moaxon K paspaboTie W BHeJPEHAN CHCTEME MBHEINMEHTS KAYBCTBA COCTOMT W3 HECKONEKMX CTYNaHaH,
BEMIOYRK0ILMY B ceba:

a) onpegenedie noTpebHocTed W osxmgaddid noTpebwTenedd, a Takwe OpPYTHX S3HHTERECOBAHHBIX
CTOPOM;

b} pazpabonity NONUTHIA K Lened Oprasnaaugy B 00nNacT kavacTes,

C) onpeaeneHye NPOYEcCoB M OTRETCTEREHHOCTI, HeoBXOOMMEIX ANA NCCTUMEHMA Leneid B 0BnacTi kaye-
CTBS;

d) onpegeneHve HeohxogMmMe pecypcoB M 00eCcNEqHeHHE MMM ONA JOCTHMEHWA Wenai B obnactd kawe-
CTBA;

&) paspaboTiy METOO08 GNA HIMEDEHHA PEXYNETATHAHOCTH M DMETHEHOCTH KEE% 000 NpoLUecca;

) NpUMBHEHME PEIYNETATOS ITHX MAMEDEHHA ANA ONPEAENaHWA DEIYNETATUBHOCTH W ADDEKTHEHOCT K-
0oro npoueces;

g) onpedensH1e CpeqoTE, HeobXoOuMEX ONA NpeaynpesaeHnA HECOOTBETCTEMA W YCTPaHeHWA WX
MEHIAH;

h)} paspaboTey M NPUMEHE HKXE NDOLECCA NOCTOAMMON YINYHWEHHA CUCTEME MEHEIMMEHTA Ka4BcTEa.

Takoih Nnogxon TACKE NPUMEHRIOT ONA NoAOep*aHHa 8 pabodyem COCTORAHMK M YIYYLIEHHA BHEOPEHHOH
CHCTEME MEHEIHMEHTS KAYECTRA.

Opradkaayma, NPUMEHAKLLAA YE33aHHEE BeilLe Noaxod, Co30asT yEEPEHHOCTE B BOSMOMHOCTAX CBONX
NPOYECCOR W KEYSCTEE CBOEH NPOOYKLMKA, a TaoKe ofecnevHBEasT OCHORY ANA NOCTOAKHOND YNYYLWeHWA. 370
MOMET NPHUBECTH K NOBBILUSHHK YAOBNETACPEHHOCTH NOTREDUTENEH U APYTHX 33UHTEDECOBAHMEIX CTOPOH W
YCTIENY OOTaHMaaLMI.

2.4 MNpousccHbIA NoOXon

Nioban GEATENEHOCTL, B KOTOROR HCNOMLAYVIOTCA PECYRCE ANA NpeobpaiteaHyA BXOO0E B BeiXO0E, MOMET
pacCMATPHBATECA KaK NPOYECs.

Ang Toro 4Tobsl peayNETATHEHG YHELWOHMDOBATE, ODTaHW3ALKA 10MKHA ONPENENATE W OCYLLBCTENATE
MEHETHMEHT MHOTOHHCNIEHHE BIZUMOCEAIAHHEE W BI3AMOOEACTEYIOWMY NPOUBCCoB. HacTo BbIXO OAHOMD
NpOUECEa ABMASTCA HENOCPEOCTBEHHLIM BXOOOM cnedyiowert. CHCTEMATHUECKOS ONPENeneHWE W MEHEHMEHT
NPOUECcCoa NPUMEHAEMEIX OPralMaalmen M ocobeHHD B3aMMO0eRCTERE ITHX NPOLECCoa MOryT PAcCMaTPHEATECR
KAk «NPOUECCHBIA NoOXo0 .

Hazsaqemne HACTOAWEND CTAHRAPTA — NOoDYHEaTE NPMHATHE NPOLBCCHOND NOOX00A K MEHETHMENTY OpFa-
HAZALMA.

PUCYyHOK T MNMICCTRMPYET OCHOBAHHYIO Ha NPOLSCCHOM NOAXONE CUCTEMY MEHEIHMEHTA KAYBCTES, ON-
CanHy B cemeicTee cTangapros MCO S000. Ha Hem nokasano, YTo 3aMHTE PeCOBaHHEIE CTOPOHE I DaloT CyLya-
CTBEHHYIO PONk B NPEOOCTARNE RN Opralaaud BXoOHsX AaqHsx. HabnogeHwe 1a yOosneTROPEHHOCTED 38-
WHTEPRCOBAHHL CTOPOH TREOYET OUEHKM KHDODMALIMM, KACAIOWEHACA BOCTDHMATHA JAMHTE PECOBAHHLIMK CTOPOHA-
M CTENEHH BRINOMTHEHWA X NOTREBHOCTEN 1 oxMaaHui. Mogens, NpUBE0EHHAA HA DHCYHEE 1, HB NOKAILIBABT
NpOUecck Ha ABTANBHOM YPOBHE.

2
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MCTORHHDE YT LN
CIeCTEM b MEEH ERDES EHTA EAHECTES

———ir- — LAATEIRHOT S, OSSR LT LHHOD .
LTI~ o —mw.

PH{-‘Q,IHDH 1 — Maogene CHETaMe MEHEHMEeHTA Ka4eCTed. OCHOBAHHONA Ha NPoOLlEECCHIM NOoo0ge

Mpruseayas e —OopMyNApoEEN, NDHBEIAHHEIR B KDYTTILX CROGKaX, HE NDUMEaHRME K MCO 90012000,

2.5 MonuTHEa W WenK B oOMNaCcTH KAYeCTea

MonuTHEE o Ueni B oBnacTi Ka4ecTea YeTaHaENMBRIOTCA, YTOGk CIY#MTE OPHEHTPOM OMNS OpraHnaaUmm.
OHM ONpeenAKlT HENJeMbIE PEIYNETATE W CNOCOGCTRYOT MCNONEIOBAHMK ORFaHMIaLMed HECBX0QUMELR pacyp-
COB ANA JOCTHHEHKA 3THX pEayNLTaToR. [onvTHea B obnacTu kasecTea cbecnedveaeT ocHoay ANa paspaboTiu
¥ aHany3a uened B oGnacri kadecTes. Lend B 06NacTd kaYecTes O0MeHb GeTh COrMacoBaHbl © NOAWTHRON B
OBNACcTH KAYECTRA K CTPEMNEHMEM K NOCTOAHHOMY YNYYLWEHKWD, 8 PE3YNbTATE A0NHMHE BbiTh HAMEDHMEIMK.
LocTwseHne wenei B obnacTy KAYECTEA MOMET OXAILIBATE NCIMTHEHOE BOINSACTENE HA KAYESCTEO NPOSYHLIMMK,
peayNETATHEHOCTE PaBoTel M MHAHCOBLIE NOKA3ATENM K, KAK CNESCTEHE, Ha YOOBNETEOPEHHOCTE M YBEDEHHOCTE
JAVHTEPECOBAHHEIX CTOPOH.

2.6 Pone BeicWero pyKoBOOCTED B CHETEME MEHEQHMEHTA KaYecTEa

C noMOowsio MMOEPCTRA M PRANEHEX DERCTEXN BRICLUEE DYKOBOOCTBD MOMET CO30aTe 00CTaHoBKY, cnocob-
CTRYIOLLYHE NONHOMY BOBNEYeHH0 paboTHKoE W adderTieHoil paboTe CHCTEME! MEHEIRMENTA KavecTsa. MprH-
UKNE MEHEIEMEHTA KAYECTEA MOTYT HCNONBI0BATECA BRIGIUMM DYKOBOOCTROM KaK OCHOBA ONA BLINONHEHWA
CBORA DOrH Mpla:

a) paspaboTie M NoOOEepHaAHMH NONATAKA W UENeid OpraMinaaunmeg B obnacTi KadecTea;

b} nomynApKIa LMK NoNMTIEK 1 Lenedi B oBnacTy ka4ecTea B0 BCEA OpradMalny ONA NoBsIWEHHWA GCO3Ha-
HHA, MOTUBALMH W BOBNEYSHKA MepCoHaNa;

C} OPUEHTALMK BCEMD NEPCORANA OPraHnaaLIAN Ha TpeboaaxHua NoTpeSuUTenen;

d) BHEApEHMH COOTBETCTRYIOLMX NPOLECCOE, NOABONAKLMY BEINONHATE Tpebosakua noTpeduTenai 1 opy-
WX 3EMHTEDECOBAHHEX CTOPOM W AOCTHIETE Lj&n B oBnacTi kKa4ecTea,

&) paIpaboTie, BHEIDEHWH 1 NOOASHEEHHH B DaSodaM COCTOAHMM PE3YNETATHEHOA M 2D DeKTHRHOH CUCTE-
Ml MEHEBOMMEHTS KAYBCTEA OANA OCTIREHHA NOCTAANSHHEX Uenai B obnacTi kavecTas;

) cbecnevaHni HEoEXOONMEIMI [ECYPCAMI,

) NPOBESEHMA NEDHOOWYECKOTD AHAMWIA CACTEME MEHEDMEHTA KAYSCTRS,

h)} NpHHATHK PELIEHMA B OTHOLEHHA NONMTHEM 1M Lened B 08NacTH Ka4ecTBa;

i} MPHMHATHH PEWEHRA N MEEam YN YYIWLEHHA CHOTEMEl MEHEIHMEHTA KEAYecTEa.

3241 ]
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2.7 DoryMeHTaL A

2,71 3IHaYeHHE OOKYMEHT LMK

HoxymMeHTaLMA 038T BOSMOMHOCTE NEPEOAaTE CMEICT M NOCNe00BaTeNEHOCTE QEACTRUA W CNoCoGCTEYET:

) BOCTHMEHWIO CODTEETCTEMA TpeBoBaHMAmM NOTPeGUTENA W YNYHLIEHNKD KEaYacTea;

b)) obecnederHs COOTBETCTEVIOLLER NOAMOTORKN KAOpoe,;

C} NOBTORASMOCTH M NPOCIHERNBABMOCTI,

d) obecneqYeHu 0D bLeHTHREH B CBWOETENLCTR,

&) OLEHABAHAID PESYMETATHEHOCTH W NOCTOAHHON NPUNOOHOCTI CHCTEME! MEHEIEMEBHTE KAYECTE.

PaapaboTka gokyseHTaUME He 00TxHa BeiTe CAMOLENsI, 38 gonkHa 4obaenate UeHHOCTE 4NA 88 NoNsao-
BATENER.

2.7.2 Buak! AoKyMEHTOR, NPAMEHASMLIX B CHCTEMAX MEHBHMAHTA KAYaCTEA

B cUCTEMAX MEHSIKMEHTA KAHSCTES NPHMEHAINT CREAYOWLWE BATL SOKYMEHTOA

a) O0oKYMEHTE, NPESOCTABNRAIOLLME COMACOBEHHYID MHIDOPMALMID O CUCTEME MEHEIHMEHTS KEHECTEA Opra-
HAIALMW. NPEIHAIHIHEHHYI0 KaK 1A BHYTREHHEND, TAK W BHSLIHEND NONE30BAHWA (K TAKKM JOKYMEHTAM OTHOCAT-
CA PYKOBOOCTEA NO KAYECTRY),

b} AOEYMEHTE, ONUCHBRIOWNE, KAK CACTEMA MEHEHMEHTA KAHECTEA NPUMEHAETCA K HOHKPETHOR Npogyx-
LMK, MPOKTY M KOHTRAKTY (K TAKKM QOKYMEHTAM OTHOCATCR MNaHE Ka4ecTea),

C} OEYMEHTE, YCTAHABNWEAIOWWE TREG0BAHMA (K TAKAM OOKYMEHTaM OTHOCATCA CneLdiMkaima);

o) AOKYMEHTEL, COASMKALIME DEXOMEHIILIAN MW MPENNOHSHUA (K TAKWM JOKYMEHTAM OTHOCATCA METORM-
K}

&) DOoKYMEHTE, COOEPHALL e WHEDODMALMWID O TOM, K3K NOCNeS0BATENEHD BENONHATE QERCTEMA M NPOLBCCH
{TAKKE DOKYMEHTEI MOMYT BEMI0HATE 8 Ce0A A0KYMEHTHROBAHHLIE NDOLSAYDE, PEo4ME HHCTRYELIMK W SEQTEMN),

) gokyseHTE, conepHalue 0fBe THEHbIE CEMAETENECTER BhiMONHE HHEX GEACTEMA MMM QOCTMMHYT]X pe-
IYNETATOR (K TAKWM JOKYMEHTAM OTHOCATCA 3ANUCK ).

Kawgan opravdzauus onpegenaat obkam Heobxogumon OoHYMEHTALMK W 88 HOCHTENW. ITO IABUCHT OT
TaRAY (RAKTOROE, KEK B M PaIMED OPraHnIaLWK, CNOMHOCTE H B3aHMONeRCTEME NPOLUBCEOE, CNOMHOCTE NPOIYH-
umH, Tpebosanra NoTpebuTenai 1 CoOTEETCTEYIUWE 00AIaTENL HHE TREDOBAHWA, NPOOSMOHCT DHPOBAHHEIR CN0-
cOBHOCTH NEQCOHANA, & TAKKE OT CTENEHK, A0 KOTOpDR HEeoG X0QUMD NOOTEEDAATE BRNONHEHKHE TpeboBanKi K
CHCTEME MEHEDRMEHTA KAYECTEA.

2.8 OueHUBAHWE CHCTEM MEHEIHMEHTA KAYECTEA

2,81 OusHUBAHME NPOUBCCOR CHETEML! MEHSMMEHTA KIYECTEA

B npougcce OUSHHEAHWA CHCTEM MEHEIHMENTA KAYECTES OOMHHE! BalTe NOMYHaHE OTBETE HE CIBIYIOLIWE
YETRIPE OCHOBHBIX BONPOCE B OTHOLUSHKK KE¥0000 OUEHWBABMOND NEOLecca;

a) BLiflEnes K onpagenayd N CooTEETCTEVIOW MM cBpaaos npouecc?

b} pacnpegenesa NM OTBETCTBEHHOCTE T

C) BHEADEHE! M NOOARDHMHEIIOTCA N B paboYem COCTORKKMK NpOoLEeny ped?

d) oGacnauMBasT N NPOLECC QOCTHMEHWE TpEbYeMEX paIyNeTaToR?

COBORYMHLIE OTBATE H3 NOUBEOEHHEIE BLIWE BONROCE MOMYT ONPBOENWTE PEIYNETATE OUEHHBAHKA.
OUEHWBAHIXE CHCTEME! MEHBIEMEHTA KAYSCTEA MOMET PAINWYATECA NO 0BNACTH NPUMEHEHIA W BKMYATL B ceba
Takve BUALI OBATENLHOCTH KAK 3YOWT (NDOBEPKY) M SHAMKI CHCTEMEl MEHBAMMEHTE KEYBCTEA, & TAIKE CamMo-
OLEHKY.

2.8.2 AynuT (npoBepka) CMCTEMbI MEHEKMEHTa Ka4ecTEA

AyouTe (NPOBEDIM) (DANEE — AYQWTE] NPUMEHAKDT ONA ONDESENEHAA CTEMEKA BRiNONHEHHA TpeoBaHMA,
NpeasARNASMBIX K CUCTEME MEHEPHMEHTE KaYecTra. Habnionedva ayguTos MCRONs3IYIOTCA ANA GUEHHBIHKS
PEIYNLETATMBHOCTH CHCTEM Bl MEHEIHMEHTE KALaCTEa W ONPROSNEHNE BOIMORHOCTEH ANA YAYYLLEHUA.

AYOETEL, NPOBOAHMES NEPE0E CTOPOHOA [CaMOH OPraldkaaLMei) HNKk oT 86 KMakn ANA BHYTREHHUX aneii,
MOMYT CNYHMTE OCHOBOR JNA D KNapUposaHHA OpradMaalMe o CE0em COOTBETCTBHIH.

AyOETE, NPOBOIWMEIE BTOPOR CTOROHON, MOTYT NPOBOONTECA Kak NOTRebMTEnAMK Oprasraanwmi, Tas n gpy-
TR NALARMIA OT KMEHA NOTpE DU TENSA.

AYONTEL, NDOBOGMMEIE TPETEEN CTOPOHOH, DCYWWECTENRIOTCA BHE LLHKMA HEIABWCHMEIMM ODTaHH3ALMAMM.
Takue opradusaLMi, 0SsI4HO MMERHLME SKEDEOWTALM, NPOSOOAT CEPTHMKALIMIO MK DEMMCTPELXI0 HA COOTBET-
cTEME TpeSoBaHHAM, Hanpusep Tpebosatiam HMCO 9001:2000.

HCO 190112002 conepHUT METOAHYECKHE YEIIAHHA N0 ayQuTyY.
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2.8.3 AHANKI CHCTEMEI MEHBONMEHTA KAYeCcTEa

0pHa M3 23034 BRICLIEN: PYKOBOSCTES — NPOBSOSHKE DEryNADHOTD CHCTEMAaTHMHECKOND GLUEHMBAHKA NPK-
FOOHOCTH, 808KBATHOCTH, PEIYNETATHEHOCTH W ACHeRTUBEHOCTIH CHOTEMb! MEHEEMEHTE KALUBCTRA C YHETOM No-
NUTHEH W Uenaid B oBnacTd KaYecTeRa. 3TOT aHANKI MOMET BKNIOYATE B CebA paccMoTpEHHE HEobX0OWMOCTH
ANANTALMA NOFATHKH W 4Enei B 0BNacTH KAYSCTE B OTEET HA MAMEBHEHME NOTREGHOCTEA M OMMOaHWE IAHHTEDECD-
BAHHBIX CTOROH, & TAKHE ONpeaensHie HeobxoauMex OSACTEHA.

MpK aHanuae cCTeME! MEHETFMEHTA KAYECTEA HAPAZY C APYTHMH MCTOYHMEaMK HHPopMaUMK CNagyeT
WCNONE30BATE OTHETE MO NPOBSASHHLIM 3, JHTaM.

2.8.4 CamoougHEa

Camooueska OpraHkaanin NpeacTasnmeT cobol BCeCTOROHHKA M CHCTEMaTHYECKMA aHANKA JeRATENEHOCTH
OpraHu3anng ¥ PEIYNETATOR B CRDABHEHNK C CHCTEMOR MEHEIMMEHTA KAYECTEA MNK MOOE LN COBEDLUEHCTRES.

CamMooueHKa MOMET OaTs 00Wes NpedcTaBneHMe 0 JEATENEHOCTH OPTradM3aLian U yPOBHE DAIBMTHA CHCTE-
Hdll MEHETHMEHTS KEHBCTEA, 8 TAKHE NOMOrasT ONpegendTs 0GNacTH, HROSIGWMHECA B YITYHLUSHWH, 1 NPAODATE-
Thi.

2.9 NocToOAHHOS YRYYWEHWa

Liznise NOCTOAHHOTD YIYHLIEHWA CHCTaME MBHEIHMEHTA KEHECTES ARMASTCA VESNWYEHNE BOIMOKHOCTH
NoBBILLEHIA YOORNETEODEHHOCTH NOTRpeBuTenai i Opymix AaUHTEpecoBaHHBIX CTOPOH. [JeRCTBIA NO YITyYllesHHIo
BRMIZ4RI0T B ceba;

a) aManua ¥ OLUEHKY CYLLECTEYIOW S NONCHEHHA AN onpegens il cbnacted ANA yyYileHKs;

b} yeTaHOBNEHHE LENad YMyILeHnA;

C) NOMCK BOAMONHLIX PELEHWA 0NA GOCTHHEHMA LENeR;

d) CUEHUBAHKE |1 BhIGOD PELISHMIA;

2] BeIMONHeHHE BelGpaHHbIX DELLEHIWIA;

f) vamepenue, NPOBEDKY, AHANKA M OLEHIY PEIYNETATOR BRMNONHSHUA ANA ONPeaeneHia Toro, JOCTHMHYTE
A LB

Q) CPOPMNEHHE HIMEHEHAH.

PeaynsTaTsl SHaNUIHPYI0T © UEnNsH onpegansHua DansHeflvy BOoIMOSHOCTER AN\ YyYHIweH1a. Takus
ODpAI0N, YMYHLIEHAE ABNABTCAH NOCTOARHLIM AedcTonen. OBpaTHaA CBRA3E CNOTREGUTENAMIA U ADYTHMA J3HMHTE-
PECOBAHHEIMH CTOROHAMN, 8Y0MThl H BHANAI CHCTEMB MEHEIHMEHTA KAYECTREE MOTYT TAKKE WCNONBIOBATLCR
OA oNpeneneHnA BOIMOKHOCTER YITYUYLLISHA.

210 Pone cTaTHCTHYECKMX METOOOB

Henonesceaske CTATHCTHHECKHE METOQO0E MOWET NOMOYE B NOHMMAHKMK HIMEHYMBOCTH M, CNeROBaATEN:HO,
MOCHET MOMOYL OPradvaaciy B peWeHuY Nnpoinem W NoBsILEHHH DE3YNETATWBHOCTH W 3hEKTHBHOCTH. JTH METOo-
Ok TAKKES CNOCOBCTEYIOT NyHLIEMY NEMMEHSHAK KMEI0LLMXCA JaHHL B NPOUBCOE NPMHATHA PELLIEHIA.

M3amenyHBocTs MOXHO Halmogars B X008 4 Pe3yNeTATAX MHOTUX BHO0E OERTENLHOCTIA, JaWe B YCNoauAx
DHEBNOHOA CTAOWUNBHOCTA. TAKYH HIMEHYHBOCTE MOHHO NPOCNENNTE B MAMEDREMEIX XapaKTePKCTHEAX NpoOyK-
LUKH | NpoYeccoR. B8 HANKNYMe MOMHD 3AMETHTE HA PAINHUHHBIX CTAOMAX #MIHEHHOND LMENA NDOLYKLMK, OT MCCne-
OOBAHKWA DEHES 00 OBCAYHKMBAHWMA NOTPebuTanaR 1 yTHNMIALMM NEOOYELMN .

MpUMEHEHKE CTATHCTUUECKWX METOOO0E NOMOM3aT KIMEDATE, ONUCKIBATE, AHANMIKPOBATE, MHTEPNPETHPO=
BaTh M MOASNHPOBATE TAKYK HIMEHHMBOCTE, JEHE NP OTHOCHTENEHD OrPaHHEHHOM KONWYECTEBE AakHblx, CTa-
THETHHECHWH SHANHI TAKMXK JAHHEX MOMET NOMOHE NYYLIE NOHATE NDHPOOY, MACWTAD W NPHHAHB! HIMEHYUBOCTH,
CNOCOGCTEYA DELUSHI0 1 [ ake NpemynpesaeHHo npofiney, KoTopsie MoryT Beis peaynkTaToM TaKoH HIMeH4-
BOCTH, 8 TAKKE NOCTOAHHOMY YITyHLLSHMIO.

MeToguyeckwe YEaIaHWA Mo NPHMEHEHWK CTATUCTHYECKHX METOSOR B CHCTEME MEHESHMEHTA KA4ECTES
npseeneds s MCOTO 100172003,

2.11 HanpaBneHHoOCTL CHCTEM MEHEOHMEHTA KAYECTES W APYrHE CHCTEM MOHEOKMEHTA

CucTema MeHEKMEHTa KAYECTES ABNABTCR YACTHI0 CHCTEMEI MEHEIHMMEHTa CPralHnIalLn9, HOTOPan Ha-
NpaENeHa Ha QOCTHHEHWE PRAYNETATOR, B COOTBETCTEAM C LUENAMM B 0BNaCTW KAYeCcTEa ANA YEOANETRODEHHA
noTpefHocTed, omuaaqni M TpeboBaHMi JaMHTepacoBaHHEIX CTOPOH. Liany 8 0GnacTi ka4ecTeEa QoNanHAKT Jpy-
HE LNk OpraH1aayui, CRAIAHHLIE C PAIBUTHEM, (DMHAHCUPOBAHKEM, PEHTABENEHOCTEN, OXDAHON ORDYHAIoLLEHR
Cpesl, 38 TAKMS YCNosua Tpyna w Be3onackocTy NepcoHana. PainuiHela YACTH CHCTE M MEHEHMEHTE OPraHK-
JALWK MOTYT BEITh WHTEMPUPOBaHE BMECTE C CUCTEMON MEHBONMBHTS KAYECTES B BIMHYI0 CHCTEMY MEHEIMMEH-
Ta, HCMONBIYILLY 0 OB LME 3NeMeHTsl, ITO MOMET 0BNerdvTe NNAHKPOBAHKE, BblOENEHWE DECYPCOB, ONpefana-
HHE QONONHUTENLHER Lanaid 1 oueHRy oBLLER peayNeTa TMBHOCTH ODTaHHIALMM,

CHcTEMa MeHeIRMENTE OpraHHaaLMKH MOoHeT DbiTe OUSHEHA Ha CcooTEeTCcTEWe cobcTReHHeM Tpeboaa-

a= 5
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HUAM Cpradu3aumi. OHa MomeT GuiTh TAKKE NpoREpEeHa Ha cooTeReTCTEWe Tpebosawwam WCO 9001:2000
U HMCO 14001:2004. 37K ay0M Tl MOFYT NPOBOOMTLCA K3K OTOENLHO, TAK W CORMEBCTHO.

2,12 BaaWMOCEA L MEHOY CHCTEMAMH MEHEAMMEHTA KAYECTED W MOJENAMM COBBDLLBHETES

Mogxogsl K BHEOPEHAI W NOOOSQHAHKMIG CHCTEM MEHEOMMENTA Ka4eCTES, NPHBEdEHHLIE B CaMaACTRS
crangapToe MCO S000, » Mogend coBERUEHCTES OCHOBaHE! Ha obuyx npuHuMnax. Oba aTvx nogxoga:

a) 4a0T BOMMOMHOCTE OPraHk3aUki BEABHTE CBOM CUNbHEE W CNaGe CTOpOH I,

b copep#aT NoNoMeE HUA No CUEHHBAHMID B CRARHE MM C ODULMWMK MOSENAMIA;

) 0DBCNaqYHBaNT OCHOBY ANA NOCTORMHOND YMy-HLWEHIA,

d) BENKOY2ET B cahA CNoco0kl BHEWHEND NPHWIHAHWA,

Pazniaure Mesny NogxoJama K BHE0Pa M 1 NOA0apHEHHID CHOTEM MEHETHMEHTS HAYECTEA CEMBACTRA
WCO 8000 ¢ mogenax COREpPLIBHCTEA IAKMoYasTca B WY obnacTAx npusedeqds. CTaqfapTel CEMEACTRR
WCO 9000 yoTadannNURaNT TREOOEAHMA ¥ CHCTEMAM MEHEIMMEHT KAYECTEA W PEHOMEHOALIMW N0 YITYYLLIEHWID
OEeATEeN:HOCTH, OUEBHHEAHHME CUCTEM MEHELHMEHTA KA4YECTEE YCTAHABNHBAET BRINONHEHWE 3THX TpelosaHHi.
Mogenu coBepwEHCTEA COOEHAT KPHMTERHH, NO3IB0NAKWME NPOBANTE CREBHHTENE HY K OUEHKY QeATENLHOCTH
OPrasKu3anyy, KoTOPENE NDHMEHUME! KO BOEM BHOAM OSATEMLHOCTA W KO BCEM ZaMHTEDECOBAHHLIM CTOROHAM.
KpuTepud OUEHHBAHAA, NPHMEHAEMLIE B MOOSNAX COREPLUEHCTEA, O0aCNEYHBaNT OpraHHIaLWMy OCHOBY ANR
CPABHEHWA 8E ASATENLHOCTIA C ASATENLHOCT R0 ADYIME OpradnaauWi.

3 TepMUHbLI W onpegeneHUA

TepmuH, onpedenseMeld B kakom-Nbo Apyrom MecTe HAcTOALYErD paigena, BuAenaH MMpHEIM WM Tosm.
3a Hum B cxofrax cneqyart ero nopROKOELIA HoMBER. TaKoA BeNaneHHbIA MADHEM WO ToM TEDMIAH MOMET BbiTk
JaMEHEH B ONpPERENaHiH ero cobCcTREHHEIM CNpagengHuen. Hanpumep:

=nNpoayeEumMa (3.4 2) onpanenaHa k3K o pedynsTaT npouecca (3.4.1)s;

- NpoUect ONPERanaH KaK « COBOKYNHOCTE BEaWMOCEASAHHEIX WK B3AUMOOACTEYHILMY BUO0B NeATEMs-
HOCTH, NpeoGpaIyiL MY BXOOR B BRXOOR S

Ecnu TépsiH «npoUece s 3aMEHNTe 8ro coBCTREHHbIM ONpenen sHnas, To:

- NPOAYKLMA MOKET GuTE ONPegeneHa kay «peayNsTaT COBOKYNHOCTH BIaMMOCEAIAHHEIX MK BIaWMOoaaH-
CTEYHILMY BHO0E QEATENEHOCTH, NPE00PasYIoWKK BXO0k B BRIX00kE.

Ecni NoHATHE MMEET CNELHANBHOE IHAYEHWE B KOHKPETHOM KOHTEKCTE, TO 0BNacTe MCNons30BaMna obo-
IHAYEHA YTNOBBIMKA CEOGEAMK (<>) NEpeq onpeqeneHites.

Mpumep — B poHTEXCTa TEPMWHE SY4UT, BEEOEHHEA TEpMUH TEXHWYECKWA 3NCNEPT O3HSHAET:
3.9.11 TeXHHYECKHA IKCAEpT: <AyauT= [Myo, aBRANa0LEes CEUMANEHBIME IHEHUAMK MK ONBITOM, HeoBxogH-
MEME rpynne no aygaty (3.9.10).

3.1 TepmuHbl, OTHOCALWECA K KAMECTEY
3.1.1 kauecTao (guality): CTensHeE COOTER TCTEWMA COBDKYMHOCTH NPHCYILW: XapakTepucTil (3.5.1) tpebo-
BanwAm (3.1.2).

MpumeavyaHuA

1 TepmMuy SEEHSCTEOD MOMET NPHMEHATECA © TEKMMA NPMNETETENEHEMA, KEE TNOX0S, KOpoLEas MY Npesocxon-
HOE.

2 TepmuH «npycyuiiie: AENROWHRCA NPOTHEONONCHHEM TEPMHHY fNPRCBOSHHEIRY, DIHA“EET WMERLLWECA B
HEM-TO, OcoBaHHD S0MK 3TO OTHOCMTCA K NOCTOAHHEIM NapEaKTERMETHMREM.

3.1.2 rpeGoranme (requirement). MoTpebHOCTE MM CXMOAHWE, HOTODOE YCTAHORNEHD, 0DBMqHO Npegnona-
raeTcA MK AENASTCA OORIATENEHEM.

Mpuwme4danwnn
1 Croea a0BkMHD NPEONONAATEETER » CAHAHAINT, 470 370 OBWanpPUHATAR NPAKTHEE opraMWaauye (3.3.1), @& noTpe-

BuTenend (3.3.5) 1 gpyrix JaMHTePECoBAHHEIX CTOPOH (3.3.T), ¥orga npeanonarasTcs pAccMaTpHBaeMee notpebHos-
TH MK CCHAGAHIEA.

2 Onr 0BO3HAHEHWA HOHKEPETHOND ENGE TREGOSAHWA MOTYT NEMMEHATECA ONPEgEnsoWWMe CNOB3, HENPUMED Ta-
EuMa, kak Tpefosande & npoaykuae, Tpabosanue K ckuocTame kasacTea, Tpebosanve notpeburana.

3 ¥YeranoenaddelM ABNAETCA THKDE TpEDOoBAHWE. KOTOPOS ONPEgensHo, HanpuMep 8 gokymedTe [3.7.2).
4 TpedoBEHWA MOMYT BEIABMIATEEA PEIANYHEIMKA JAHHTEPECOBAHHLIMK CTOROHEMN.

5 MpuesneHAos oNpagenasne OTMMHAETCR OT yoTanoeneHHoro & 3.12.1 Ovpeetuas HCOMISK, wacte 2.
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3.12.1 rpetonanue [reguirement): JokyMEHTANLHO MANOHEHHLIA KOUTEPWA, KOTOPLIA A0NKEH BT BRINGM-
HEH, BCNW TPEBYETCA COOTRETCTEME AOKYMEHTY, 1 NO KOTOROMY HE DAIDELLIEHL OTEKNOHEHAA.

31 3rpagaynn (grade) Knacc, CORT, KATETODKA MNW PA3pRA, COOTROTOTEYMMUMA painidHepM Tpetoas-
HHAM K Ka4ecTBY Npoayryni (3.4.2), npoueccos (3.4.1) Mnk clacTam (3.2.1), AMEBI0WMX TO Me camos dyHKLKo-
HAMNBHOE NDAMEHEHNE,

Mpunsep — Knace aswabunara M LATeropwA rocTHHALE B CNPEsaYHWES roCTHHALL

Mpumeyadwe—INps onpegenasrs TPEGOBAHWA K Ka4EcTaY rpaaaumMA obs4HD YCTEHAANWBAETER.

3.1.4 yooRneTEoR @HHOCTE NoTpebuTenei (customer satisfaction): Bocnpuatee noTpeSUTENAMK CTEMEHK
BRINOMHEHKS MX TpeGoBaHwi (3.1.2).

MpumevaHuA

1 #anobel noTpeurensd ABNAINTCA OOWMM NOKSISTANEM HWZKOR YOOENETEOPEHHOCTI NOTREGBHTENSR, OOHEKD HX
OTCYTOTENE HE 0ERIATENLHO NPEgNONATasT BRICOKYH YH0BMNETEOPEHHOCTE NOTpebuTansaa.

2 Dawe acnu Tpaboaasus noTpebuTenall SNy © HUMH COMatoBans M BRINOMHEHE. 3T0 He O0RIaTEMHO obecne-
YMBAST BLICOKYHY YOOENETRORSHHOCTE NOTRaduTanal.

3.1.5 poamoxHocTH [capability): CnocobHoCTe opraskaaumi (3.3.1), cucTemsl (3.2.1) inK npouyecca
{3.4.1) nponapognTe ApoaykUKio (3.4.2), koTopan Gy0eT conTeeTCTRORATE TpeSonanuAM (3.1.2) K aTol npogyk-

LM,

MpumaEyadna— TephMuHel, OTHOCALYWECH K BOBMOEHOCTAM NPpOYScca B 0BRacT STATHCTHHA, ONpeganaHs 8
WCO 3534-2:1993.

3.1.6 KOMNETEHTHOCTL (compatence ) [poaeMoHCTPUPOBRAHHER CNOCOEHOCTE MPWMEHATE IHAHWA W HARLI-
KM HA NPEKTHEE.

NMpumedaHdne—OHATME HOMOSTEHTHOCTH ONPEOensHD B HACTORLYEes cradpapte = obwes cvwcha.
YnoTpahneHws OAHHOMD TEPMHHE MOKET MMEeTE AONONHWTENLHBLIE OCODEHHOCTH W DwTe YTOUHEHMO B SPyTiax
OORYMEHTAN.

3.2 TapMiHil, OTHOCALMACA K MBHBAKMEHTY

3.2.1 cucTema [system): CoBOKyTNHOCTE BIAWMOCBRIAHHEI I BIAWMOOEACTRYIOUIMY JNEMEHTOR.

3.2.2 cucTema meseaxmenTa (management system): Cucrema (3.2.1) ana paspaboTion nonuTHKM 1 Lenail
W JOCTHHMEHNA 3TKX Lenad.

MpumeasaHe— CUCTEMA MaHATHMEHTE Opradn3awnm (3.3.1) MoxeT BRNO4ATE B CABA pPAANMUHLIE CHOTEMLI
MEHSHMEHTS, TAKME HKaK CMCTEMa MeHEMEMeHTa KasecTeEa (3.2.3), cHcTamsa MadegwMedTa dgdwHancoBor
MEHETHMEHTE WNW CHCTEME JHONOMHSCHON MEHETHMEHTE.

3.2.3 cucTema MeHeAXMEHTa KavecTaa (guality management system): CucTema MmedemumenTa (3.2.2)
ONA DYKOBOSCTES W yNPaaneHuA opradulaymwei (3.3 1) nprMeHHTansHo K kavectay (3.1.1).

3.2.4 nonkiTHkKa B oGnacTk kavectea (quality policy): OBLME HAMBDEHWA ¥ HANPABENESHWE DEATENEHOCTH
oprasMaaumM (3.3.1) s oGnacTi kavecTaa (3.1.1). oduupansHo chopMy NMDOBANHHEIE BLICIIWMM PYKOBOACTEOM
{3.27).

Mpumeyanun

1 Kar npasuno, NOnMTHES B oBnacTi KEYetTES COrMAcYETER © OBWEeR NormTHEOR Opradyvaauged i obecnadweasert
OCHOBY ONA NOCTAHOEKK Wanel 8 obnacTk kadectea (3.2.5).

2 [MpeHLMNED MEHEMMEHTA KENECTES, HANOHEHHLIE B HACTORLYEM CTAHOAPTE, MOMYT CRYWATE ODCHOBOW ANA pas-
paboTed NOAMTHEM B 0BNacTM kayecTea.

3.2 5uanu B oBnacT KauscTaa (quality objective): To, vero RoBMBAKNTCR MNW KYasy CTREMATCA B 0Gna-
CTH KauacTra (3.1.1).

Mpumeyanwn
1 Uenut B obnact gavectsa obbrHo Ba3aMpyrTes Ha NONMTHKE OpraHHMzaurE B obnactn Kasectsa [3.2.4).
2 Uanw B8 oBnactn ka4ected obbiHHO YCTEHASMWMBSNTOR ONA COOTEATCTBYHILMY NOADAIGENSHWA M YROBHERA

opraMuaatiae (3.3.1).

3.2.6 mesegmmMenT (managament). ChoopauHMpoBaHHan 0eaTaMbHOCTE N0 PYKOBOCTEY M yNPaRNEHH
opraHnaauMed (3.3.1).

4—3241 7
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Mpumeyad e — B pYCoKOM R3LIKE TARMMH MEHSIEMEHT MHOMOE CTHOCHTCR K NIOOAM, T. 8. NWLY WNW Fpynne
pafotMros, HAQENSHHLIX NONHOMOHMAMY ¥ OTESTCTEEHHOCTLE ONA PYROBOACTES M YNPABMEHWA DpraHW3aUwmeR. Horps
TEPMUH SMEHSOMMEHTS BCNONE3YETOR B 3TOM CMBICHES, BT Chegyet ecargd NPHMeHATE © ONPESENAOWKMH CNoBaMH BO
vafamaHue NyTEHWUE © NOHATHEM CMEHEIHMEHT Y, MCHONLI0EEHHEIM Bhille. Hanpumap, HE cheagysT HononLInEaTh
BhipamaHHE TpyRO0BOOCTE0 QOMMHO %, B TO BPEMA KaK aBbiCWee pyroBoacTeo (3.2.7) AomwHo .. .» — QOMYCKBATCA K
NP UMEHSHW.

3.2.7 peicwies pyKoBoacTES (top management): MTHgo whe rpynna paSoTHUEOR, GCyLLECTRNAN LY pyso-
BOACTEG M yNpasnaHWie opraiiiaumei (3.3.1) Ha BsICLIBM YPOBHE.

3.2.8 maHawMEHT kadecTea (guality management): CEoOpOMHHPORAHHARA OEATENLHOCTE MO PYKOBOOCTRY
W yNpaBnexiio oprasmaaumed (3.3.1) npumenTensHo K kavecTay (3.1.1).

MpuMEaY aH e —PymBoacTed ¥ yNpEEnaHHE NPMEHNTE NEHO K EMecTey 0bsli4HO Brno4asT 8 ceba paspaboTey
NONWTHEX B obnacTd kayectea (3.2.4) 1 yaned B obnacTy kavecTea (3.2 5). nnavMpoBanKMe KEavecTea (3.2.9), ynpas-
nexne gavyecTeoM (3 2.10), obecneverne kayecTaa (1.2.11) v ynyyweHne kavectaa (1.2.12).

3.2 9 nnanMpoBadue kavecTea (guality planning): YacTs MmeHegMMeHTa kavecTea (3.2.8), Hanpasnau-
HAR HA YCTaHOENEHWE wened B obnacTk kavecTea (3.2.5) 1 onpegenmiowan Heodxogume e onepaluoHbie
npouecck: (3.4.1) 1 COOTEATCTEYIOWWE PECYDCK AMA AOCTHHEHWA Lenel B ofnacTy kavecTea.

Mpumedadde—FPaspaboTia nnaHos kavecTea (3.7.5) MoeT OblTh HBCTEH NNAHMPOBAHMA KEa48CTEa.

3.2.10 ynpaenexve kavecTEom (quality control). HacTe MmeHaaMMesTa KayecTea (3.2 8). HanpagneaqHan
Ha BRINONKEHE TREGOBIHKA K KAYSCTEY.

3.2.11 cbecneyenne KavecTaa (quality assurance)! YacTe MEHEARMEHTA kauscTEa (3.2 8), HanpapnaH-
HEA KA COR0AHNE YEEDEHHOCTH, YTO TPeBoBaHWA K kadecTey By Iy T BaNonHeHs.

3.212 ynyywekxne kavectea (quality improvemant): HacT. MeHeawMeHTa KayacTea (3.2 8}, Hanpapnas-
HAA HA YEENWYSHAE CNOCOGHOCTH BLINOMHWTE TREGOBAHHA K KaYacTaY.

Mpumeaydadne— Tpabosanua MOrYT OTHOCHMTLEA K No0bIM BCNEKTaM, TEKMM KBK PEIYNETATHEHOCTE (3.2.14).
atpdreRTHBHOCTE (3.2.15) wNM NpOCNeXHBAEMOCTL (3.5.4).

3.2.13 nocToAnMoe ynyqwenue |continual improvement): MNoeTopROWAACA 0EATENLHOCTE NO YREMKYE-
M0 CNOCoBHOCTH BRINOMNHATE TpeSosanma (3.1.2).

MpumeadaHe — Mpoyece (3.4.1) yETAHOBMNEHWA LENEA WM NOWCKE BOAMOMHOCTEHA YNYYHLWEHWA RENASTCA
MOCTOAHHLIM MPOUSCCOM, MCNONL3YIOWWM HaGnooesuA ayguTa (3.89.5) 4 3axnio4edMA no peayneLTaTtam ayauTta (3.9.6),
SHANMA fadHLL, aHanna (1.8.T) co cTopoHel PYKOBOOCTEA MNK APYTME CHBACTES W 00BIMHE BEOYLLKMM K HOPPEKTMDYHILLMM
oeRcTanAm (3.6.5) unk npegynpexoarMm geacTaram (3.6.4).

3.2.14 peayneTaTMBHOCTE (effectiveness): CTenexs peankaayni 3annadipoBaHHON GEATENEHOCTA M D0C-
THHEHHA JANNAHUPOBAHMHEX PE3YNETATOR.

3.2.15 advpexTueHocTh (efficiency): CaAaw MexOy QOCTANHYTHIM PEIYVNETATOM K MCRONEA0BAHHEIMM pa-
CYpCamm.

3.3 TepMHHLl, OTHOCALMWECHA K OPraHM3Iaumn

3.3.1 opranv3auna (organization): Mpynna paboTHHEDE M HEODXO0WMBIX CPEOCTE ¢ pACNpEdEnaHden oT-
BETCTEEHMOCTH, NOMHOMOYMA W BIAMMOOT HOLLIEHIWA.

Mpumep — Kowmnadua, sopnopauua. GupMa, Npeanprate, yYpexieqins, DNaraTEOPHTENLHAA OpTaHWIALMWA,
NPESNEHATHE POIHWYH0R TOPIOENM, SCCOLMALMA, & TAKNE 1 NOOPSINENSHAR MY KOMBHHALUKA 13 Hux,

MpumeyYyaHun

1 Pacnpagenasve obeiyHo OuiBAST yNODAOOYSHHLIM.

2 Opradmaayrn Mosar BuiTe rocyqapcTesHHOR WK SacTHOR.

3 Hacroswes onpenanequs AeACTEWTENEHD NPHMMEHUTENEHEG K CTEHOAPTAM H3 CHETEMEB! MEHBIEMEHTE Haue-
cTea (J.2.3). B pyrosogctee WCOMSK 2 npeeageqHo gpyros onpaaensaHne TapMiHa «OpraHiIaumas.

3.3.2 opranv3auMoHHan cTpYRTYpa (organizational struciure): Pacnpegenaune oTEETCTREHHOCTH, NOMHO-
MOYHIA 1 BIANMCOTHOLUSHIA MENTY paboTHHEaMM.

MpumeyaHuA

1 Pacnpapenadis obbidHo GesasT ynopRaoqsHHbIM.

2 Odwinuaness ohopMNeaHHAEA OpraHW3aUMOHHER CTPYRTYDE YS6To COO8pHMTCA B pYKOBOOCTEE NO HavYecTay
{3.7.4) vnv B nnaxe kavecTaa (3.7.5) npoekTa (3.4.3).

3 OpradmaauuoHHan CTRYETYRS MORaT Bamodate B cels cOOTRETCTEYHIWME B3aWMONBRCTEMA ¢ BHEWHHME
oprasn3ayuamE (3.3.1).

a
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3.3.3 undppacrpyrrypa (infrastructure); <Oprannaayma> CoRoHYNHOCTE 38aHWHE, 0BopyA0RAHKA W Cny#D
ofecnessHEn, HEODXOAMMER ONA EYHELWOHKPOBAHNA OPraHn3amnt (3.3.1).
3.3 4 nporaBofcTEoHHAA cpaga (work environment) CoBoRyNHOCTE YCNOBKIA, B KOTOPEX BLINONHABTCA

paboTa.

MpumeyadWe— Yonosws BRNKHE0T B Ceba huamiecsue, COUMAnsHBE, NCUXONOTHecHing | Ao norsacEne
hAKTOPL [TAKME KaK TEMNBPATYPA, CHETaME NPUIHAHWR W NDOLWPEHWA, 3PROHOMEKE W COCTaE atMotdepil).

3.3.5 noTpabuTani (customer). Opradazava {3.3.1) WnK NWYo, RoNYYaoLue npoay ke (3.4 2).
Mpusep — KNweHT, 38K834MK, KOHEYHER NONL30BATEMAL, POIHMYHLIA Toprosal, BaHadauMap W nogynatans.

MpurMe4adua— MNorpaburans MoxeT DbiTe BHYTPEHHUM KMM BHEWHKM NO OTHOLWAHWKN K OpraHuIanHu.
3.3.6 nocTaswmk (supplier): OprannzauMa (3.3 1) WNK MU0, NPeA0CTABNAMLLWE NPOaYKLUMED (3.4 2.

Mpumep — MpoMasoguTEnsL, OATOBKME. NREOANPUMATHE PO3HWYHOR TOPIOEMM WM NPOOABEL NPOSYHLMK, WCNONHKW-
TEME: YEAYTA, NOCTAAWME MHPOPMELUMIT.

NMpuMedaHKn
1 Mocraswms MoxeT ObiTh BHYTPSHHAM MAM BHELWHAM MO OTHOWEHNED K OprEHM3a0HA.
2 B vOHTDEXTHOR CHTYALMA NOCTABWMWES MHOMDE HASEIBANT «NO0RRAHMEOM D,

3.3.7 3auHTEpECOBAHHAR cTopoNa (interasted party): IAUO WK FDYNNE NAL, 3aMHTEPECOBaHHBIX B O8R-
TENEHOCTH KM Yyonexe opramMaanmm (2.3.1).

Mpusmep — Motpeburane {3.3.5), anapansusl, paSoTHUEW oprasdvaauwy, noctaswwen (3.3.6), GaHwpw, acco-
YMELMH, REPTHERL! AW 0OWSCTRO.
Mpumeyadwe—Pynna MOMeT COCTORTE M2 ORFEAHNZALEN, S8 YACTH MM M2 HBCKDLKAN ODMaHM2a0wA_

3.3.8 kouTpakT (contract): OSAIMEaNLLEE COMNAalLeHKE.

3.4 TopMuHkl, OTHOCALLWSCA K NPOUSCCAM W NPOOYKLHA

3.4.1 npouecc {process). CoBOKYNHOCTE BAANMMOCEAIAHHEIX HNW BIAMMOOERCTEYHLMY BAOOE QEATENEHO-
CTH, Npecbpalyoilan BXoOL B BaIXOOE

MpumeavaHuA

1 Bxopamu & npousccy 0fedHD RBNRIDTCA BRMOOE OPY e NPOUScoos.

2 Mpouscesl B opradmaaymm (3.3.17), k&K Npaswno, NNEHWMPYRITCA W OCYLEBCTENRIOTCA B yNPSENRamMBbIx yoNOEWAK o
yenssn GoDaBNeHWA LEHHOCTIA.

3 Mpouece, 8 KOTOPOM NOATES[UHOAHWE COOTBETCTEMA (3.6.1) roHewHOR npooysunK {3.4.2) aarpyaHeHo und
SHOHOMMEHECKH HelaenaoobpasHo, YAOTO OTHAOCAT K KCRBLMANLHOMY NPOUSCTYE.

3.4.2 npoaywuyma (product): Peaynetar npouacea (3.4.1).

MNMpume4aHKA

1 CylyscTay T 4&TeIPE 0OLLME KATEMIPHK NPOOYRLMK:

- YEAYrH {HanpumMep, Nepesoanm);

- MPOrpasMMHGLIE CPOOCTES (HENPUMED, EOMMLHITERHAER NporpaMma, cnoBape),

- TEXHMHECEME CPegoTes (HANpUMED, y38N OBNraTaens)j;

- mEpepabarheaeMLIe MATEPHANL (HANPUMED, CMa3ka).

Miorue engel APOAYRYMH COOEPRAT SMNSMEHTE, OTHOCALMSEA K PAdfifHeiM OBLMM EaTEropWAM npogykigwa. O7-
HECEHME MPOOYKLEME K YENYTAM, NPOPEMMHLEDR, TEXHHYSCKAM CPBACTBAM MNY NEpapabaTLEasMLIM MATEDHANEM JBBH-
CHT OT NPpeobnagaslend SNemeHTa.

Hanpumep, NOCTABNREMER NPOAYKLYMA fABTOMODKNLE COCTOMT W3 TEXHHYECHNX CREOCTE (HAaNpUMap, WWH), nepe-
pabaTeBEaMbIX MATEQWANDE (MOpIOYes, CENAKOSHWAER XUOXOCTE), NDOMPAMMHEL CPSOCTE (NPOrpaMMHes yNpaBnaHns
OEHMraTensam, MHCTRYELMA ONA BOOWTENA] 1 YCNYTH (PETLACHEHUA MO 3KCNNYSTALMK, QABa6MLE NpOgasUom).

2 Yenyra REnReTes PeaybTaToM, MO MEHLLIERA Mape, 0OHOMD OEACTEMA, O0RIATENLHD OCYLLSCTAMEHHOM NpH B3a8-
HMOASeRcTEMM nocTaBwkka [3.3.6) ik noTpeburann (3.3.5), W, kak NPAEMN0, HeMaTapraneha. NPeaocT aafEHNE ey
MEHET BENIOHATE B cebA, HANpUMep, cnegyoujas:

- QERTEMLHOCTE, DOYLWBCTENEHHYH HE NOCTAENSHHDA NOTREDUTAREM MATEPMANLHOR NPAgYRUWA [HANpHUMan, pe-
MOHT HEMCNpasHaro asTomobuna):

- OABATENBEHOCTE, OCYLUACTEASHHYD HE NOCTABNEHHOR noTpebwranss HeMETEPHANBHOA NPOOYRUMK [HANpyMap.
COCTABNEHWE 3BABNEHMA O OoXodax, HEoOXoOMMOonD 4nA onpagenaqHMa PRIMepa Hanora),

- MpegOCTABNEHME HEMATEPHANEHON Npodysumre [Hanpusep, WHopMaUMK B CMBIGHE NEPanaqM aHaHNA);

- coafane BnarcnpUATHLEX YCNoeMA Ans notpebdtansd (Hanpusap, B MOCTHHMUAX W pEcTopasax).
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MporpaMmHoe CPEOCTED COOBPMHT WHEROPMAELWED 0 ODBMHO REMASTCH HEMATEPUANBHLIM, MOMET TaKHE DTk B
dropea NoAxXoOos, oREpaywi Wnk Nnpoueaypil (3.4.5).

TezHwsecHOS CPEOCTEO, HKEK NPASMND, AENASTCA MATERHANEHEM W EM HONHYSCTSD BRPERIETOR MCHMCNRSMOR
xapakrepucTiron [3.5.1). MNepepataTeEasMbe MATEPHANE DOBHMHD REMAKTCR METEPMANEHEME B W KOMMHECTED
BLIpamasTcn HENPEPEIBHOR XapakrepucTrion. TexHwsacoie cpaacTea 1 Nepepabantisaamsbie MATepHans YACTO Ha3k-
BAKIT TOBARAMA.

3 Obecnevexde kavecTea (3.2.11) HanpasneHo, rMasHeM oBpaioM, Ha NPeONoNaraeMys MpooYELNED.

3.4.3 npoerT (project ) YHukansHeR npousce (3.4.1), COCTOAWMI K3 COBOKYNHOCTH CROODAMHMDPOBRAHHBIX 1
YNpaanAeMbix BUG0B 0EATENLHOCTH C HAYANLHOR 1 KOHEYHOH JaTamMK, NPeanpUHATEIA 4NA AOCTHMEHWA Lanm,
COOTBETCTEYIOWEA KOHKPETHEIM TpeGoBanuamM (3.1.2), sRnicuaiolMi orpaHM4EHUA NO CPOKAM, CTOWMOCTH A pa-
CYpCam.

Mpume4YaHKnA

1 OToensHEM NPoSKT MosaT BuiTh YBOTEI CTOYKTYPE GONSa KpyNHOM NPoeKTa.

2 B HekoTophi NDOBETEX WenK COBapISHETRYIOTER, 8 XapakTepMcTiin (1.5.1) npogysUMK onpagenAuTeA coar-
BATCTEEHHD MO MEDE PAIBUTIA NPOBKTA.

3 Buixonom NpoeETa Mo%eT DhiTh OOH0 M208NWE M HECKONEED SOUHIL Npogyywe [3.4.2).

4 AnanTuposado wa MCO 100062003,

3.4.4 npoeKTHpoBaHMe W paadpabdoTka (design and development): COROKYTHOCTE Npoueccoa (3.4.1), ne-
perofAwny TpeBosannA (3.1.2) B yCTAHOBNEHHLIE XapakTepueTHid (3.5.1) uwnu cnewadmrawmm (3.7.3) Ha
npoaykumio (3.4.2), npouscc (3.4.1) vnu cucTamy (3.2.1).

MpumesaHKA

1 TapusHe «NposKTMpOSaHHa W 4pazpaboTEa s MHOMA HENONBIYIOT KEK CHHOHWMB!, 8 MHOCEE — ONR ONpeOans-
HUA pasnwqHLE cTAOMA NpoUScca NPoEETHROBEHWA W pa3paboTim & Lenam.

2 Onr oboaHadeHmA obbEKTa NPOEKTUPOBAHWA U PA3PaGOTHH MOrYT NPMMEHATECA ONPE0AENAKLWE CNOBE (HAaNPKH-

MEQ, NPOSEKTUROBSHWE ¥ pa3spaboTa NPpOayHLUM WNK NpoSkTUpOBAHWE W paapaboTia npoyacca).
3.4.5 npouenypa (procedure): YCTaHDBNEHHER CNOCOD OCYIWBCTRENBHWA ABATENEHOCTA MNK NpoLecea (3.4.1).

MpuUMe4aHuA

1 Mpouedypkl MOrYT BT SOKYMEHTAPOEAHHEIMK MMM HEO0KYMEHTWROBAHHLIMK.

2 Ecnd npouenypa QOKyMEHTHROBSHA, YACTO WENONEIYETER TEPMEH aNUCEMEHHER NPOUBOYDAS KNH 8 00KyMEHTH-
poBaHHaR npousaypar. OokymedTt (3.7 2), cogapsalwi NPOUsOypy., MOHET HA3LIBATLCA aMNpOUSIYPHLIR OOKYMEHT S,

3.5 TepMHHLIL, OTHOCHALLMEBCH K XapaKTepHcTHRA M
3.5.1 xapakrepucTrka (characteristic): OTNM4KTENLHOE CEBORCTRO.

Mpume4waHKA

1 KapakTepucTiea MOmeT BbiTh NPUCYLLEA MNH NPMCBOBHHON.

2 XapakTapicTHra MOEET DhiTh KEHECTBEHHON MNM KONFHECTEEHHOR.

3 CyllecTayT PAAMHYHEIS KNSCOH XapaETepUcTA, TERME KEK:

- thuarHeckus [HANPMMED, MEXSHWHECKME, 3NSKTPHYSCENE, XHMUHBCKHE UMK BHONOrMHEcons XapakTepuc T,

- GOrEHONENTHHECKME [HANDUMEP, CBRIEHHLIE © JBNAXNOM, OCAIAHWEN, BEYCOM, IDEHHEM, CRYROM);

- ATHHECHME [HANPHMED, BEHNMBEOCTE, HECTHROTE, MPAEEAMBOCTL],

- BPEMaHHLIE [HAMPMMED, NYHETYANBHOGCTE, GE30THAIHOCTE, AOCTYIHOCTE);

- AProHOMUSBCERES  (HANPUMED, (UIKONOMMYBCKNE XEPAKTEPMCTHEA MMM CBAZEHHEME © DBI0NACHOCTEHN 4Yano-
BamHa),

- hyHHLMOHANEHLIE [HANDWMER, MAHCUMANBHEA CHOPOCTE CaMOnata).

3.5.Z xapakTepucTiia kavacTea (quality charactaristic): Mpucyllas npoayrkumie (3.4 2), npouaccy (3.4.1)
HNA cHueTeme (3.2, 1) xapakTepueTuia (3.5.1), oTHoCcAWAascA K TpebosaHMie (3.1.2).

MpumeayaHUA

1 Cnoeo «ApWCYLYEAs 03HAYAST CEONCTEEHHOSTL HEmMy-Nba, ocobaHHn, BCNW 370 OTHOCKTCR K MOCTORHHON XapaK-
TEPHETARE.

2 NPUCBOBHHEE XEPAHTEMCTIEN APOOYKLWK, NPOLUSCCE WNK CUCTEME (HENPUMED. LBHE NPOoOyELWMK, BRansnaty
NPOAYELWA] HE ABNSIOTCH XAPAETSHACTMIEMY KEBHECTEE STOR NPOAYELMK, NPOLBCCE WA CUCTEMEI.

3.5.3 napeHoceTk (dependability): CobypaTens el TEpMAH, NPUMEHAEMEIR ANR ONMCAHWA CBOACTRE ro-
TOBHOCTH 4 BNMAKLLMK Ha HErD CBORCTE Ba30TKAIHOCTH, PEMOHTONPUrOAHOCTH M 0DECTEYeHHOCTH TEXHMYECHorD
OBCNYHMBAHKA ¥ PEMOHTE.

10
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MpumeayaHdue — TEpMHH THAOEMHOCTEY NOWMEHRETCA TOMLKD ONA 00 LWEMD HERDNMYBCTEEHHOM ONWMCEHWR
cEORCTBA.
[MZK 60050-191:15990]

3.5.4 npocnemrBasmocTs (traceability): BoamomHOCTs NPOCNEaMTE MCTORMI, NPKMEHSHWE KW MECTOHE-
KOWIEHWE TOMD, YTO PACCMATDHBASTCA.

MpuMme4aHUA

1 MpocneasHBasmMocTh MPUMEHHTENEHD K MPogy MK (3.4 2) MOomET OTHOCHTRCA K
- NPEHSCHOROEHHED MATapManos 1 EOMONBKTVILIAK,

- MCTopsK oBpaboTion;

- PACAPEOAMEHWED W MECTOHENOMOEHWE NPOgYELMK MOCNE MOCTAERM.

2 B obnacti MeTpONONAM NPUHATO ONpegeneHwe, npuesnesHos 8 VIM-1983. 6.10.

3.6 TepMuHLl, OTHOCALWWBCA K COOTEETCTEHID

3.6.1 cooraarcTEMe [conformity): Benonsexke TpeboBanma {3.1.2).

3.6.2 HecooTBeeTCTRBME (NOnconformity]: Heasinonxesws tpedopanma (3.1.2).

3.6.3 pedexT [defect): HeawinonHexye Tpeboaanua (3.1.2), CEAIAHHOND C NDEONONarasMeid MK yoTa-
HOBNEHHEB MCNONBEIDBIAHHERM.

MpumevaHUA

1 Paanuuse Mesay nOHATARMK gedarr W HecooTeeTCTEME (J1.6.2) ARNSKETCH BaMHLIM, T3K KEHK WMEsT NOgTEkcT
FO[HAMSECHOND kApaxKTapa. ocobeHHD CER3aHHLIR © BONPOCAMM OTEETCTEEHHOCTH 38 KE4ECTE0 npogykuMy. ChnenoeaTens-
HO, TEpMUH #0adienTs CRagyeT HENoNEI0BaTh Ypa3BLIMafHD OCTORERHD.

2 Menoneaoeadwe, npegnonarassos notpaGuranam (3.3.5), MoseT JAAKCETL OT XapakTepa neopmaum, Taxoa
HaE MHOTRYEYMW ND MCNONLI0SAHWED W TEXHWHECKoMY ODCMyHHBAHWKY, NPagOCcTBEMNAEMLIE NoCTaBWMKoM (3. 3.6).

3.6.4 npapynpexoaowes aedcTane (prevantive): NedcTene, npeanpuHATo: AN8 YETRaHEHNA NDHWHE
NOTEHUMANLHOMD HECOOTRETETEMA {3.6.2) unu ADyrol NOTEHLWANLHO HEENATENEHGA CHTYILIMMK.

Mpuma4aHUnA

1 MoTeHUHANLHOE HBCOOTEETCTENE MOMET UMETE HECHONLKD NPMYWH.

2 MNpagynpesaasolss GeAcTEMS NPagNpPRHAMAENT ANA NPEQOTEPAWEHHA BOIHUKHOBEHHA CODRITHR, 8 HOppPEKTKH-
pyrwwes geRcTene (J.6.5) — ona NnpagoTEpallEHWA ROBTOPHOM BOIHWEHOBEHWA CODLTHR.

3.6.5 voppeETUpyIOWes gedcTBME (Ccorrective action): JedcTere, NpeanpUHAToR ON8 YCTRAHEHWRA NDHYK-
Hibsl COHADYHEHHOTD HECOOTBETCTENA (3.6.2) Mnin ApYIroR HEXENATENLHON CHTYALKIA.

Mpumed4annn

1 HecoOTEETCTEME MOMET MMETE HECKOMERD NPHYMH.

2 Koppestvpyiowes Q8RCTEMS NPeOnpUHMMENT ANA NPEOOTAPALLEHNS NOBTORHOM BOSHMHHOBEHWA cobuman, a
npeaynpexpaites geRctese (1.6.4) — Ons npefoTepalLEHWA BOIHWEHOBEHUA cObRTAR

3 CnegyeT paanv4ats TEpMiHel KDppekuna [1.6.6) 1 sopperTepyroles 0akcTane.

3.6.6 vopperyna (comaction): deAcTene, NpegnpuHAToE ANA YCTPaHeHMA 0BHAPDYHEHHOTD HECOOTBET-
cTeuA (3.6.2).

MpumeYyarnuna

1 Koppakjua momeT OCyLUBCTENATEEA B COYATEHWH C HOpPaKTHPYIoWMM gedcTEaM (3. 6.5).

2 Koppeuma ModaT BenedaTe B calbn, Hanpwaep, nepegeney (3.6.7) AN cHAReHWa rpagaume (3.6.8).

1.6.7 nepegenka (rework): dedcTexe, NpeonpUHATOR B OTHOWEHMM HECOOTEETCTBYIOLER npoaykumMn (3.4 2}
OnA Torg, 47086l OHa COOTRETCTROEANA TpeboBaHnAM (3.1.2).

Mpumedadwa—Bornyyiwe oT nepaaanis peamosdT (3.56.5) momeT BoanefcTEO0BaTE HE 48CTH HECOOTBETCTEYH-
LWEiE NPOOYRLMM HAW WEMBHATE KX,

3.6.8 cHaHKe rpaaauru (regrade): Mameqaxwe rpagaumm (3.1.3) HecooTBeTCTEYIOWER npoay kW (3.4.2)
ONA TorS, YTobe OHa COOTBETCTEGRANA TPaBoBEaHUAM (3.1.2), OTNHYHEIM OT MCXOOHED,

3.6.9 pemonT (repair): JedcTame, NDEGNPWHATOR B OTHOLWMEHWK HECOOTRETCTEYIOWER NpoaykyMiK (3.4.2}
anA Toro, sTobsl COENaTe 88 NPUSMNEMOR ONA NPELNONAr3EMOTo MCHONLI0BAHKHA.

MpumaYyannn

1 PemonT BrnsdaaTt 8 cabin OsAcTEME NO MCNDABNEHNIG, NPEANDHHATOS B OTHOWEHAM DAHES COOTEETCTEOEAR SR
MPOAYKLEMA ANA 98 BOCCTAHOBNEHWA © UAMLK WENONEI0EAHWA, HENPWED, K2K YACTh TEXHWHMBECKOND OGCMYHMBAHNA.

2 B otnw4ne oT nepaaenki (3.6.7) peMOHT MOMeT BO3NRACTEOBATE HE YBCTW HECOOTBETCTEYROWERA NPOOYHLMKH MK
HMAMEHATE ML
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3.6.10 yrrnuaauma (scrap): JefcTens B OTHOLEHAK HECOOTBETCTEYIOWEA NpoayKumy (3.4_2), npeanp-a-
TO® ANA NEeSoTBRALEHNA &€ NEPBEOHAYANBHD NPEONoNaraemMors MCNoNBIoEaHWA,

MNpumep — MepepaboTa MNK YHMYTOREHWE.

Mpumedanuwes—B cuTyaumn G HECODTEETCTEYHILLEA YCNYIoA MoNONbL20S8aHME NPedoTEpallSaTGA NOCPeaoTROM
NpeHpPaEHEE YOy,

3.6.11 pajpoweHKe Ha OTKNOHEHWS (CONCasSIon): Pajpellasie Ha WCNoNsE30EaHKE MNK Binyok (3.6.13)
npoaykure (3.4 2}, KoTopan He CcOOTRATCTEYET YCTanoBnaHHEM Tpebonanuam (3.1.2).

Mpusmedad e — Paspeluesis Ha OTHNOHEHWS OOLIMHD PACNEOCTPAHABTON HA NOCTABKY NPOSYHLKM © HBooaT-
BETCTEYIOWMMY XAPaKTEPUCTHEAMIM [3.5.1) AN yoTAHOBNEHMLIX COMMACOBAHHEN ONPEHNHEHWA N0 SPSMEHN N KoNWYe-
CTEY SEHHOR NPOOYELMA.

3.6.1Z paapewaHue Ha OTCTYNNBHKe (daviation permit): PaspeusHise Ha OTCTYINEHAE 0T MCXOOHED YCTa-
HOBMEHHLIX TpeGoRaHMi (3.1.2) k npoaykunn (3.4 2). BegadHoe 00 88 NPOMIB0ACTES.

Mpuwsedad e —PaipeiueHye H3 OTCTYNNEHWE, K3K NPEEMNG, J38TCH HA OrpaHaYeHH0S BONWHacTED NPOOyELHE
WM NEpMO BREMEHH, 8 TAKME ONA KDHEDETHOND WCNOMkIOBAHWA.

3.6.13 eminyck (releaza): Paipewesine Ha Nepaxo K cnegyiowed cragud npouecea (3.4.1).

Mpumesadna—B asrnuickom RILEE, B KOHTERCTE NPOrpaMMHLY CPEOCTE, TEPMUHOM sraleases YacTo
HEILIEAGT BSPCHID CAMME NPOTPAMMHEL CPERCTE.

3.7 TepmiHbl, OTHOCALWMECA K AOKYMEHTALMMA
3.7.1 mucpopmaumn (information): 3vavmnmese JadHLE.
3.7.2 poxymenT (document), Mugopmauwa (3.7.1}, npeacTtaenedHan Ha COOTEETCTEYVIOWEM HOCHTENE.

Apusmep — Janwewn (3.7.6), cneuwndmrayma [(3.7.3), npousaypHeIR GOy MEaHT, SEQTEH, OTYET, CTAHOApT.

MpuUMea4aHMA

1 Hocurans Mosat BuiTe DyMamHLIM, MArHATHEIM, 3NEETPOHHLIM WM ONTWHECKHM, KOMNLIOTEDHLIM QucroM, tho-
TOrpAfHMEn MW 3TANOHHGIM COPA3LOM, WM WX KOMDRHEUMER.

2 KoMmnrakT QokyMeHToR, HanprMep, creumHiauUMA M 3anNwcel, 4acT HAZLIBABTCA | 00KYMEHTALMERAY.

3 Hexoropeie TpebosadnA (3.1.2) (Hanpusap, Tpebosadme Kk pazbop4mBOCTH TEHETA) OTHOCATCR HO BGEM BUOAM
OOKYMEHTOR, OgHaks moryT ObiTe ocobwe tpebosarms & cneurdmkaunsad (Hanpumep. TpebosandHe K YNDaBNeHHD
nEpecMOTPaMM) W 3andcAM [Hanpuwep, TpefoBAHWE K BOCCTAHOBNSEHNMH ).

3.7.3 enewwdymkauma (specification): okysMedT (3.7.2), ycTaHaenUBaowWWi Tpedosanmna (3.1.2).

MpumedaHdH e — Cnayndrraywd MOryT OTHOCHTLER K ABRTENBHOCTH (HANDWMEP, NPOUSnyYDHLIA OOKYMEHT.
cneyutMEALMA HA NPOLEcE KNK CraygudmEanda Ha HCNLITAHWE) MK NPogyHuMK (3.4 2) (Hanpumep, TEXHRYeoKS yono-
BHA HA NPOOYELHED, JHCNMYSTIYMOHHEA JOKYMEHTALMA K SapTesm).

3.7.4 pykomofcTRG No KauecTey (quality manual): QokyseHT (3.7 2), onpeienaiow«ii cHeTamy MaHa-
HWMEHTa KavacTaa (3.2.3) oprasdaauum (3.3.1).

MpumedaHua— PymBOQCTES NO KEHSCTEY MOMYT DEANWHATLCA N0 ETAMLHOCTA HANGKEHKA W hopma, MCXoaR
M3 PEIMEPE W CRAMEHOGTH KOHKPETHOR OpraHAIaLMW.

3.7.5 nnan kavecTea (quality plan): DoxymenT (3.7.2), onpegenfowwi, kawe npoueaypel (3.4.5) »
COOTBETCTRYIOLWME DECYRCh, KEM M KOrOa ADMEHE NDHMEHATECA B OTHOLWEHHK KOHKDETHOMD npoakTa (3.4.3),
npoaykusi (3.4.2). npouyacca (3.4.1) unu KonTpaxra (3.3.8).

Mpumeyanun

1 K tamam npousaypas ofbNHO OTHOCATEA NPOLEAYDL. CERAIAMHLE ¢ NPOUSCCEMY MEHETHMEHTA KA4EETES ¥
NPOUBCEAMHE HHMIHEHHOM LHENS NPOaYKLMY.

2 MnaH ¥a4acTea YacTo COASpHMT CCRNEM HE DE308nkl pPYKOBOACTER No KaYecTBy (3.7.4) Mnu npouyeaypHeie
OORYMEHTHL

3 MNnaH kadecTed, K&K NPaBMng, ABNAETCA OOHUM M3 DEIYNLTATOE NNAHMPOBAHMA KavecTea (3.2.9).

3.7.6 3ankck (racord): OoxkysmawT (3.7.2), cOnepmalivi OOCTWHYTEES PEiyNbTaATE WM COUOGTENLCTR
OCYLWECTRNEHHON D8ATENEHOCTH.

MpumevyaHunA

1 3amack MoryT MCNOMLIOBSTLEA, HANPWUMED, ONA AOKYMEHTHDOBAHWA NPOCNEEHMBEIEMoCTH (1.5.4) n cBuaeTEnk:-
cTBa npoeaneHur aepudneayni (3.8.4), npegynpexgamuwmux gedcTeni (1.6.4) » koppesTHpYOWAX AeRCTEMA (3.6.5).

2 MNepecMoTphl 3anwcal, KK NPaEKMng, B yNPSENaHAA HE HYEOAKTCA.

iz
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3.8 TepMuHbl, OTHOCALYHWECA K OUSBHHE
3.8.1 ofwexTHEHOR CBMOETENLETRO (Objective evidenca). JadHea, NOOTEE PO IOWME HANKHME MNKA WC-
THHHOCTE SEr0-NHGo.

NMpumeyands — OOLSKTHEHOR CEBMOETEMLCTEO MOMET ObiTh NOMYYEHD NyTEM HABNIQEHWUA, HIMBPEHWA,
nenwiranKA [3.8.3] mnw apyrim cnocobon.

3.8.2 woMTpon (inspection): Mpousnypa oUSHWBaHWA COOTBETCTEHA NYTEM HAGNIOOBHWA W CYWDBHWA, con-
POBOMOILMEIX COOTEETCTRYIOWMMIA HIMBDSHHAMK, MCNETAHWAMKA UMM KanwBpoBKod.

[PywopopcTeo MCOMM3K 2]

3.8 3 venkiradne (test) OnpegenaHKe ogHoR MK HECKO LMY XapakTepHeTyr (3.5.1) cormnacHo yoTaHoa-
neHloli npousgype (3.4.5).

3.8 4 pepudhrkawen (verfication): MNoaTee O HHE NOCPEACTECM NPEACTAENSHWA 0B LEKTHBHLIX CEMOE-
TENLETE (3.8.1) Tore, YTo YCTAHOBENEHHLIE TReGoBaHUA (3.1.2) Ghiny BEINOMHEHSL.

Mpuma4aHwWA

1 TapuwnH seapuduUMpoBAHD MCNONLIYIAT ANA 0B03HAYEHWA COOTRETCTEYRILBID CTATYCA.

2 OsATansH0cTe ND NOOTESERAEHWD TpeboaaHna MOXET BXNIO4ETE B calbn:

- QCYLUBCTEMHAE ansTapHATABHLIX pacyaTos,

- cpaeHedne  cneynwdmKaymm  [3.7.3) Ha HOBLIA NPOSKT C BHANOIMHMHOR OOKYMEHTEUWER Ha anpofupoBaHHbIR
npoexT,

- ApOBBOaHNE HENLITaHKA [1.8.3) u gamoHcTpayMa;

- AHENNI OKYMEHTOR 00 WX BeIMycKa,

3.8.5 mannnauma (vaidation): MNogTeepxoeHMe NOCpeacTE0M NPegcTaaneHA 0D LeKTHEHLIY CEHOETANLCTE
{3.8.1) Toro, yto TpeBoBanuA (3.1.2), npegHasHaYeHHeE ONA HOHKPETHOMD MCNONLIOBAHWA MK NPUMEHEHHR,
BEIMOMHEHEL

Mpumeyannn

1 TapuuH fEAMMORDOEAHS NENONL3YIOT AnR 00oaHAYeHMA COOTEETCTRYHLEMD CTATYEE.

2 YenoBWA NpUMEHEHMA MOMYT BkiTe DEANLHLIMK WM CMOGENHMPOBAHHEIMIA.

3.8.6 npouecc keanudukaywa (qualification process): Mpouwece (3.4.1) pemoHCTDaLANM CNOCOGHOCTH Bil-
NONHKWTE YCTAHORNEHHEE TpeGoBanmna (3.1.2).

Mpumedanuna
1 TapuuH aEganuhUUMpOBaHS KCNONLIVET OANA oboaHAYEHMA COOTRATCTARYHILWEM CTATYCA.
2 Keanndusauus MomeT pacripicTpaHaTeEEA HE paboTHUrDE, npogykure (3.4_2), npouscoel Mk cMcTeMel (3.2.1).

Mpuwmep — MNpousct kEANMIMESLMK BYONTOPOE, NPOUSCE KBANMMEELAKY MBTEDKANS.

3.B.7 awanua (raview): JeaTensHocTs, NPEanpUHUMasan ana yeTaHoRNEHAR NPATOAHOCTH, ANEKEATHOCTH
W peaynkTaTHBHOCTH (3.2, 14) paccwaTtpusaenore ofkenra 4nAa DoCTHAHEHHA YCTAHOBNEHHEX LEnai.

MpuMmeYadWe— AHANKI MOKHET TAKEE BXMNIO4aTE ONpenenaHwe adchaxTwanocTA (3.2.15)

Mpusep — AHENKWI CO CTOPOHL PYKDEBOACTEA, AHANWI NPOSKTUPOBAHWA W paspaboTtiv, adanms Tpebopaqni noT-
pefuTansd, aHaNK3 HECOOTBATCTEMIA.

3.9 TepMUHLl, OTHOCALWMECH K ayANTY (NpoBepka)

3.9.1 ayguT (npoeepka) (audit): CHCTEMATWHECKWA, HEIABUCMBIA U A0KYMEHTHPORAHHLIN Npoyece (3.4.1)
NOMNy4eHHs CRMOETENLCTE ayauTa (3.9.4) 1 00BeKTHEHOMD MX OLEHUBAHWA C UBNkL0 YCTAHOBNEHWA CTENnaHn
BEINONHEHWA COMMAC0AaHHL KpUTapHeB ayawTa (3.9.3).

MpumewaHKA

1 BHYTPEHHUE BYAWTH, WHOMDE HALBAEMEE AYOWTE MEPE0HA CTOROHOA, NPOBOGATCA ObbMHO CAMOR opradm-
3aumen (3.3.1) MoK OT &8 WMaEHH AMA BHYTPEHHWY LSNEA W MOTYT CRY®RTE OCHOBAHWEM OMA Qexnapaugun o CooTBET-
cTerM (3.6.1). Bo MHOrMY Crydans, GcobeHH0 B HEBONbLWME OpraHMIaLNaY, HEIABHCHMOCTE MORET BulTh NPOOSMOHETDH-
pOBAHA OTCYTCTRMEM OTEETCTEEHHOCTH 34 paboTy, NoNBEpRraemMyR ayaNTY.

2 BHEWHWE BYOMTE BRNKCYS0T 8 coba ayanTe, 00kIMHD HARIBASMEIE AyOuTE BTOROR CTORIHOR MNK BYQMTH TPe-
ThEHA CTOPOHOR. AYOUTEl BTOPOH CTOROHOA NPOBORATCR CTOPOHAMK, 3FMHTENECOBAHHEIMK B ASATENEHOCTH OPTEHKWIALMA,
HENpUMep, NoTpebaTenAMM [1.3.5) W OPYrMME NHUSMA OT WX WMEHH. AYOQHTE TPETLEW CTOPOHOW NPOSOOATCR BHEWHW-
M HEZABMCHMLIMA GRFEHMIAUNRMK, STH OPraHHMIALAM OCYLWECTENAKT CcapTidMEayn WM PECMCTRALWIO Ha COOTEET-
cfawe Tpebosarnam, Hanpiemeap, Tpeboeanuan MCO 9001:2000 w MCO 14001:2004.

3 Ecni nee v Bonsa cHCTeMbl MeHeOMMenTa (3.2.2) NoosepranTos ayquTy BMBCTS, 3T0 HASLIBAATCR KOMMMEHC-
HsIM 3YATOM.

4 Ecni oBe MNK HECKONBED OPraHH3Iauyii COBMBCTHD NPOBOOAT SyaUT NpoEepREMOA opradMzawrm (3.9.8). 1o
HAZLIBASTCA COBMBCTHEIM SYOMTOM.

B* 13
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3.9.2 nporpamma ayamTa (audit programme). CoRoKyNHOCTE QOHOMD MNW HECKONEKMY ayauTos (3.9.1).
3ANNAHAPOBAHHE HA KOHEPETHRIA NepUo0 BEPEMEHH 1 HANPARMNEHHBIX HA AOCT MEEHWE KOHEDETHON LeniM.

Mpuwmeyadua— Mporpampa ayOuTa BRN0YasT B cabA 800 4eATEMNEHOCTE, HEOEROOMMYE BIH NNEHKPOBEHWA,
OPFEHAIALMA M NPOEBOSHWA By 0MTOR,

3.9.3 kpuTepuu ayaurta (audit criteria). CoOBOKYMHOCTE NONMTIAKK, Nnpouenyp (3.4 .5} unu rpebosanmia (3.1.2),
EOTOPBIE NPYMEHSINT B BHQE CChITOK,

MpumadaHwe— KpaTapue ayauTa MCNONLIYHT ANA CONOCTARNEHWR © HAMK CBMOATENLCTE ayguTa (3.9.4).

3.9.4 cempeTensLcTRO ayaMTa (audit evidence): 3anuen (3.7.6), nanowewse hakros nk opyras aHdgop-
Mauma (3.7.1), K0TOopble CAAIAHE! C KPMTOpUAMK ayauTa (3.59.3) 1 moryT GeiTe NPOBeDeHE.

n pPAMBYHEHHE — EEI:'I,D.HTEHI:C-THD AYOUTE MOKET Bl Th KAYSCTEAEHHEIM MNH KONH4ECTESHHLIM.

3.9.5 nabmioaexna ayouTa (audit findings): PeayneTarts oueHMBAHKA COSpaHHENX CBMAATAENLCTE AYQUTa
{3.9.4) no OTHOWEHAID K KpUTEpUAM ayauTa (3.9.3).

MpumedaHda— HabmogeHuA ayauTa MoryT yEazseaTs HA cooTeeTcTEMe (J.6.1) HNW HECOOTEETCTEHE
(3.6.2) kpaTapIEM AYOUTa WK HA BOBMOKEHOCTA YIyHLLIEHMA.

3.9.6 aaxnio4eHnA NO peaynsTatamM ayguTa (audit conclusion): BexogHeE gadHee ayauTa (3.9.1), npe-
LOCTASNEHHBE FEYNNoA no ayarTy (3.9.10) nocne paccsoTpeHA Lenad ayauTa 1 aoex HaGnoaeHwid ayouTa
{3.9.5).

3.9.7 aaxaaymk ayaura (audit client): Oprasmaauma (3.3.1) 1nu nuuo, 3akasapwive ayour (3.8.1)

MpuMedaHde — IaGEasHusom ayauTa MoxeT OuiTe NpOBEpAEMaRn oprasHiaunA (3.9.8) wnu nobas opyras
opradM3aumA (1.3.1), KOTOPEA WMBAET JSHOHHDE WAK GOroedpHOE NpEsd 3aNPOCHTE NPOBENEHWE AyQMTa.

3.9 8 npoBeprAeman opraiMaayua (auditee). Opranmaauymn (3.3.1), nogeepraiwancs ayaury (3.9.1).
3.9.9 aygurop (auditor): Myue, NpooeMoHcCTPUPOBIRLLEE CAEOW NMYHEE KaYecTEa W cinaganwes KomMne-
TeHTHOCTLA (3.1.6 1 3.9.14) gnA npoeegeqyA ayauTa (3.9.1).

MpyrimMeyaHdne — ONUcasHe BEHHEX NPHHEX KAYHCTE BYOATORA npuesgaqo B WCO 19011:2002.

3.9.10 rpynna no ayguty (audit team). OouH MNK HECKONEKD ayaMTopos (3.9.9), nposogAlKy ayquT
{3.9.1), NpW HECBX0QMMOCTH NOA0SDKUBIEMEIE TEXHHYSCKHMMM IHCNepTamK (3.9.11).

MpumevaHuA
1 OnpH W2 ayOMTOPoS B MPYNNE NG 80Ty, KEK NPEEMN0, HAIHAYSETCR DYKDE0QMTENaM rpynnsl.
2 Mpynna no ayoMTy MOReT BENICHAaTE B celn TaKKe ayanTopOe-CTaRepos.

3.89.11 rexuudeckmi akcnepT (technical expert):. <Aygur=> [uuyo, cfnapanwes cneunanbHLkl SHAHWAMK
WK ONBITOM, HEoOXoOHMBIMA rpYNNe no ayauTy (3.5.10).

MpumevwaHWA
1 CneuwansHble 3HEHUA WNK ONLIT BENKOHEKRT B CobR 3HaHWMA WAK ONEIT. OTHOCALMECH K opradHMsauMe (3.3.1).
npoyeccy (3.4.1) unu QERTENEHOCTA, NOOSEPrESMEN SYOHTY, 3 TAIHE JHAHWE AILIKE W KYNLETYPL CTPaHLL, B HOTOPOA

MPOBOOQMTCR By OMT.
2 TaxHMHBcKMA SECNAPT HE MMBAET NONHOMOYWA ayguTopa (3.9.9) 8 rpynne No ayguTy.
3.8.12 nmam aygura (audit plan): Onucante AEATENEHOCTH W MEPONPWATIAR NO NpoBegEHMI0 ayauTa (3.9.7).
3.8.13 obnacrte ayguTa (audit scope): Cogepsane ¥ rpaHrub ayauTa (3.9.1).

MprmeyaHkwe — OBREcTs ayanTa 00kIMHD BENOHEAT B Ce0A MECTOHEXOMOEHHES, ORraHHIBLROHHYID CTRYRTYDY.
BHOLI ASATENEHOCTH W npouecckl (3.4.1), a Tamke OxXBaThIEAaMLIR NEPWOD BPEaH.

3814 omneTeHTHOCTL (Compatance)! <AyaMT> BaipameHHEE NYHEIE KIHECTEE W CNOCOTHOCTE NpUME-
HATE CEOWM IHAHWA M HABBIKMW,

3.10 TepMuHLL, OTHOCALWWESCA K MEHAOKMEHTY HAYECTEA NPOUECCORE HIMEDEHKA

3.10.1 cucTemMa MeHEIDKMEHTA HIMepeHMA (Mmeaazuremant management system): CORCKyNHOCTE BIaHMO=
CRAISHHLE MM B3aWMOOSACTEYIOWME INeMENTOR, HEOBXOOMMEIX 4NA NCCTHHEHHA METPONOrHYeCKOrD noa-
TRApHASHAA NpUrogHocTi (3. 10.3) 1 NOCTORKHOMD YNDaENEHWA NPOUBCCaMiA MaMepaHua (3.10.2).

3.10.2 npouect HIMBPEHWA (Measuremant process). COBOKYNHOCTE ONEPALMA, NPOBSIMMED © LEnb
ONpEgENaHHA IHAYEHNA BENHIHHB

14
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3.10.3 meTponornuecrkos NogTEepHaeHHe NpurogHocTi (metrological confirmation): CopokynHOCTE ONE=-
pauwi, NPoROOMMELN C LUENLKD 0GECnEYeHyA COOTRETCTEMA HAMepHTanLHoM obopyaoeanua (3.10.4) tpeGona-
HHAM [3.1.2), OTBEYAI0LKM B0 HATHAYEHMK.

MpuMme4waHwWA

1 MeTponoryeckos NOTESPHOSHHE NPUOGHOCTH 00bIYMO BEMOYa2ET & cabA @avbpoexy unM  BEpudMKaume
(3.8.4), niobyio RaoBxonumysd KCTHpOEKY N pasolT (3.6.9) 1 nocneoyowye neperanvbpasry, CPARHEHWE C METRONO-
FuacEHMIE TPEboBAHMAMK ONA NPEANONAraaMon kENoNs3osaHwA obopyaoeanvs, 8 Taee mobos Tpabyamos nnombn-
POBEHHE W MADKHPOBKY.

2 Marponori4Eckos NogTESpEEEHNE NPMIOOHOCTA CHMTAETCA HE BRINONHEHHEM 40 TEX MOQ, NOKE NPHMIOGHOCTE
HAMEPMTENLHOND OOOPYOOBAHWA ONA WENONLIOBAHKA MO HASHEHEHWID He ByaeT NPOgeEMOHCT PMPOBAHE M 3A00KYMEHTH-
poBaHa.

3 TpeGoBRaHHA K WCNOMLI0BEHWI NO HAZHAHEHKI0 BEMOYEIOT B celn Tansa XaPaKTapUCT MM, KaK ManasoH, paipe-
LWEHHLAR CNOCOBHOCTE, MEKTHMMANLERD JONYCTHMAR NOrpeHocT: W T. 4.

4 TpabosarwA K MaTRONROWSECKHOMY NOOTESDEGEHHED NPMMOOHOCTH ODBIYHD OTAMHETCA 0T TpaboeaHA HA npo-
OyHLIMIG W B HIL HE parnamMeH THRPYIOTCA.

3.10:4 mamepurensHoe obopyaosanme (measurng equipment): CpaacTea MaMEpeHuA, NPOrPaMMHIe Coaa-
CTBA, 3TaN0HE, CTaHgapTHE ofpadl, BCNOoMOraTeNsHan annapaTypa unk Wy komBnHauMa, reobxoonMeie Ang
BRINOMHEHKA NPpoUecca waMepenna (2.10.2).

3.10.5 meTponorn4ecKan xapaktepucTrea (metrological characteristic): OTnvynTensHan ocobeHMOCTE,
KOTOPAA MOMET NOBAWATE HA PEIYNETATE] HIMEPEHMA.

MpumevwaHWA
1 Wamepuwreanwrioe oGopygoeadne (3.10.4) o0fbiMHo MMEET HECKONLKD METPRONONPHECENE NAPDAHTSDWCTHE.
2 MeTponorackue KapakTapucTisii MoryT BeiTs NpegMaToM rannbpoaim.

3.10.6 maTponordusckan cnywba (metrological function): OpradKaaUMoltan CTRYITYRAE, HECYLLAR 3=
HHCTPATHEHY K M TEXHAYSCHYH OTEETCTBAHHOCTE 33 ONPEASNSHIHE 1 BHEADEHHE CHETOM MEHEIMMEHTE HIME-
peHwA (3.10.1).

MpumedaHue — CNoso LONPEAENEHMES WMEET SHIHEHWE «yCTAHDENSHME HOPME . DHO HE MCNONLIYETCA B
TEPMUHONOMMHBCKOM SMEICTS ¢ONPEgEnEaHNES NOHATHARD (B HEKOTOPL AILKAX 3TO PAANWYMHE HEACHO Ged koHTarcTa).

Lk
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Npunoxexke A
(cnpaBo4noe)

MeTogonoria, HENONLIOBAHHAA APW palpaboThe CROBARA

A1 Beegeuune

YHUBSPCANBHOCTE NPUMEBHEHWA cEMERcTEa cTadnaproe MCO 000 tpefyaT WwenonsLaoBaHuwA:

- TEXHMHECKOND ONHCIHWA, HO HE HA YIHOCNSWANWAMIOSEHHOM TEXHWUSCKDM ALK,

- COFMACOBAHHOM W FEPMOHMIMPOBAHHON CNOBARR, NOMATHOM ONR BCEX NOTEHUMBNEHEX NONL20BATANSA CTEH-
OBApTOE HE CUCTEME! MEHEIHMEHTE KAa4aCTad.

MOHATIA ZASBMCAT OPYT OT ODYIE, W SHANWI CEA8E MY NOHRTHAME B CONECTH CHOTEM MEHSTHMEHTS KBHECTES
M Mx YNOPASOMEHAE B CHCTEME NOHATHA ABNMOTCA NPEANOCHNKOE pa3paboTe CoOrmatoBasHor cnosaps. Tawol aHanua
Okin NpoBEOEH NpK paspaboTee CNOBAPA, YCTAHOSNEHHOM B HACTORWEM CTAHAAPTE. MockonsEy rpafwYSckae nocTpoe-
HUA MOHATHA, HCNONEI0ESHHEE NPW PAIPADOTHE, MIMYT OXBAATECH NONBAHEMK C TOYHM 30EHMA MHPODMATIEHROCTH, OHE
npagcTaaneqsl B A4,

A.2 CogepmaHve cROBapHORA CTATLH M NPABEMNE 3aMEHL]

MoxaTwe GopMUpyaT BOMHMLY NEREX0AS OT OQHOMD AILIKA K ODYROMY (EKANHER BAPWEHTE OGOHOMD A3LIKE, HaNpH-
MEp, AMEPHEAHCEMEA AHIMWACKAR 1 GpMTaHCKMA aHrMUAcKKE A3k, V3 kEsoo0ro Rasea eelbupanT Hanbonss nogrons-
LA TEpKMMH GNA BONHHE ACHOCTIA NOHATHA HE JBHHOM SIS, T. & MONoNEAYEToR Nogxon HebysansHom nepasona.

Cnpanenaing CTROMTER NYTEM ONMGEHUA TONLED TEX NPUMZHEK0E, KOTOPGE RENRTEA CYLISCTESHHLIMA AR WOSH-
richurayie nodATHR. Basoan muopuayMn, OTHOCRIBACHE K NOHATHE, HO HS RENROIWLARCA CyLYeCTBEHHOR NnR ero
OMMCaHWA, NEMBOSHTCA B OOHOM MNKW HECKONLEWX NPMMEEHUAX K ONpanenaHM.

Mpi 3amans TEPMUHE B TEKCTE 8rd OnpégenaqHuem ¢ MUHEMANEHLIMKY CHHTARCHYSOKMMH MIMEHBHILAMW CMbIGn
TEXOTA HE AOMNSEH WAMBHATECA. Takas 3aMEHa NOABONAST NOMHATE NPOCTOR MESTOS NPOBSPEY NRASWNEHOCTE CNpEne-
neHuA. DOHaKD SonH ONPEaenSHEE CROHHDES W COOBEHMT HECKONERD TEPMUHOE, JaMaHy NyUs MpoMIsonuTs & NaMo-
Wi, camoe Sonswes, AEYE ONPEENBHUA oOHoepeMerHO. [ToNHas I8MaHa BCEX TAPMMHOE COIOSCT CUHTAKCHSECKHE
TPYAHOCTH 1 Byoer BecnoneaHon OnA Nepegayy IHAYSHHA.

A3 CeRan MeMOy NOMATHAMM W WX rpadHYeckos NpencTagne me

A1 OBWMe NONOKEHKA

B repuuHonoraqeckod paBoTe CEAMM MamLy NOHATHAMK OCHOBRIBAKTOR HA WEDADXHHBCEMY OTHOLIBHAAR METY
MPWEHEKEMH BIUO0E TasiM obpasoM, 4700k HaMBONSs SHOHOMHOS ONMCAHWE NOHATHR OOPa0BHBANOCE MYTEM HAWME-
HOBAHKMA &M0 BANOE W ONMCEHMA NPHAHAKDE, OTMMY3E0WAL 80 OT BRILECTORLIME WK CONOAYHMHEHHKLX POHATHA.

Meskay NOHAETHMAME CYLLBCTEYIIT TEM CCHOBHEX BAGA CBRZEH, YRAIAHHEIX B HBCTOALLEM MPHNEEEHAN. POSoeNS0-
Bhig (A J.2). napTrTiedee (A.3.3) W accoumaneHee (A 3.4].

AJ3.2 PogoewgoBan CBAZL

CyGopauHaTHLIE NOHATHA B PAMESX WEPApEMH HBCHEOYOT NPMIHIEM CYNepOpOMHATHOMD NOHATHA W COOgapHaT
OMHMEAHWA TEX MPMEHAKDE, BOTOPLIS OTAMHAT MX OT CYNEPOPAMHATHED [BEILLSCTOALME] M KOOPOMHATHEIX (CONOOHMHEH-
Hislx} NOHATAR, HENPUMED, CBA3L BECHLI, NETE, OCEHW W IMMBl GO BRSMEHEN OIS,

PogoemaoBsie cER3M waobpamaiot rpacudeackl B BuAe oeaspay wnu «nepesay Gea crpanos (pucyHor A 1),

Bpaua mas

Bassam = Dm0 Oolie

PucyHor A1 — Mpadmueckoa
NPBACTAENAHWE POLOBMADEGRE
CERIN

A3 NapTuTHEHAR CBAZL

CyBopomHATHEE NOMATHR B PEMESY QQHOR WEPapMHBcKOR CHETEME! ABNAKITCA YE0THI0 CYNEPOPAMHATHON NOHA-
THA, HANPHWMED, BECHE, NETO, GOaHL W 3WMa MOryT DuiTh ONpenaneHsl Kas YACTH MO4a, M HEHAORYCTHMD ONPENanATE Kak
HACTH Mga YOpaLWy Noroay (OOHE M3 BOAMOMHLY XEPAKTEPUCTHE NaTa),

MaprrTHEHEE OTHOWEHRA M200paxanTeR B Buae «rpabanes (pUcyHor A.2), NpW 3To0M SEMHHHES 48T aobpa-
BEHIT DOHOR “apToR, 8 MHOKBCTEEHHEIS — OBYMA.
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BacHa e Bunm

Pucyror A2 — Mpadwsackos npan-
CTARNEHWE NEPTWTHEHOR CBR3W

A34 AccoyMaTHEHAA CBARIL

ACCOUMATHBHEIE CEASW HE CTOMNE SHOHOMHLL, K3K DOOOBUOOBLE W NAPTHTHMEHLIE, HO OHH MOMOMEHT ONPenenyTs
NPAPOSY BIZMMODTHOLEHWA MaOy S8YMA NOHATHAMA B DAMEAX CHCTEME NOHATAR, HANPUMER, NPHYHHA W CNaqCTEWE,
OSACTEME 1 MECTO, AEACTEHS W PEIYNLTAT, MHETRYMEHT W AIYHELMA, MATEPWAEN 1 NPOYRLMA.

ACCOLMSTHEHLIS CBA3W M30DPaxaKnT B BUOE QOHOR YapTel ©0 CTRENKOR Ha KEMOoM xoHUe | procyHok A3}

FODOLWER OO -8 & FloTo

Prcysor A3 — [Mpadwyeckos NpEOCTABNEHNE BCCOLHE-
THBHONA CBA3M

A4 Mpadimyeckoe NpagcTaBNEHHE NOHATHA

Ha pucysrkax A4—A 13 npagcraenedsl rpadivHeckie HaobpaseHtn NOHATHA, HA KOTOPLIE OCHOBLIBAKITCH Npeg-
METHEIE MPYNNL paanena 3 HECTOAWErD CTaHOapTa.

CmpagensHin TEPMUHOE NOBTOPAIOTCA, HO NPUMEHEHAA § HAM HS DHCYHKEX HE NPUEBOSEHLL, NOSTOMY PEKOMEHTY-
aTtA obpawaTecs K pasgeny 3 AnS 03HAKOMINEHUA © NPAMESEHARMEA

TpeGosames (3.1.2) E —— rpagawpm {3.1.3)

NoTpelHocTis WM CE0WAHNE, EOTOPOR Knaoa, GopT, RETMTDMR NN SRR,
e, Gl nRETETRATER PERBAE L
MM ARTRATON DESSETAN RN TR HN I BRI NI R,
MPOWSOOCE MM OWMOTES, MEHIOLLMOC
TC 20 CHRADA Ty KLMOHIL b HD
TG

NavscTan {3.1.1] -
G SSamEmeT B COROyTIHO T
MPCLLIDE M9 PN TARM CTHIL

-  KosimamaHTHOETR (3. 1.6)

T A Ml i H I (P T
MIPHEARHNTE: SHIRHMN H HER/ N

YobangraopesngTa nompelurened (3.1.4)
Batryarrme mTisEamT CT .
LI N ToaloRsN A

PutyHor A4 — MoHATHR, OTHOGCALUWMECH K kaqecTay (3.1)
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Crorena (3.2.1) MeneppmeHT {(3.2,8) Brivume pyxosonoTeo (3.2.7)
COROEYTHDGTR CROODANMN DDEEH HEN WL M Py pRBOTHNDE,
DR NG AINEIGTE  -S—{f OCARSCTINERIOUME PYSTRGICTIN
H BRI ACTIAC LD NO PYEORARICTEY N YT ARNAHIG N VTR GO R el
ANEGME-TOE [y o T HL Bar] Wk YTXORHA
Cuoreosm Nonsmnes 8 odnacm
MHEIRMMSHTE {32 2] iciemecTh (3.2.4)
ConTaiss nrm paspalioT ObLUUM HENERIN
MOTATMIGH, Limnall M HA | EEIOHNG: AEATERATIGTM
N AOCTIEENBE 3T Lanad OFTEHIEN WM B OSNASTY
DFACTIN, ORI
BICLLIM Tmm
CHCTRME  s— Lam 5 olinacmd
eauscTRa (.28} arsecTaE [(3.2.5)
mirpbcTma (3.2.9) Te, uans AnBammnmea
A ey ¥ yrpaan " e otneom eavee
AW HSEeieE  PYRDROOCTEY W WIMAD [}
Lk oprRREMOR
A— £ ORENTRY
Moo
ymnamesms (3.2.13)
MNoBToOpACIBACA
AT hHOETD
NG yBOarsiaHNID cnocolHocTH
BLINQUTHNTE TROSCRIHMA
TinaHEDORE NN Yipaanos e Ofecn suarme Yyuimesma
EaaecTRE (3.2 8) EASSCTROM kauscTES [3.2.11) oeecTaa (A.2.12)
HocTy MOHSRMOHTE KEMOCTEN, 3210 YT MOHOCEONRTE  HACTL MOHOIRMEHTE
Ha YCTEHOETHWE  Usom. MaHEeamHTR RESCTDR, ErOCTE,
LeHeR B olndSTR e TER Il'llﬂ'lll. HERATTRHHEA HAN B HRA
A TR AU A Bl A ] m ] mlu
L A ) M r- N0
W TR TE L Py TpaSonsH u™ mm mrl'.'nl-n:
A JOCTIOKAHINA LAnSR K EEMACTRY / TR A
B BN TR 'l 7:rw
SpdeaTREROCT
{2 14} {32 15}
CTIMH b PO LN
LR PUOEREH HOR
mrnnhumru N mem || uunnunul-lhl.ll

PucyHox A5 — MNMoHATAR, OTHOCRLMACA K MaHanxMeHTy (3.2)
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Oprempmpasn grpyxType (3.3.2) Apwmepecosmsan rroposa (3.3.7)
Poapamo oHNe CTESTGTE HHIGTH, [T ] TETINA MBAL, S8 HTEDEGINEE H HisX
B AEHTERAGCTH WS YIRS DR LN

Nocrammpe (3.3.65) Nerpadirmin. (3.1.E)
IR R I M L, Opraaisiip W N,

w\w f

Huchpecrpyerypa [(3.3.3) -4— MposaaoncToeEEn Kosrmpasr (3.3.8)
<CprHeaLper LoRDTYTHOCT cpans (3.3.4) O meni s
, olopyIIooHE N T yonoaall, COITELEHNE
mmm'nulu DR R e bl

PucyHar AB — MoHATHR, OTHOCAWMESA K opradnaague (3.3}

Npowenyps (3.4.5] e— (ol (3.4, 1) e— wmz:

YoTaHoRNAHHL N anoooli Comxymnts TAT NpaLCen
OCYLLBCTENMNMN RS OOGREEHH
FUSATRIHOCTM W
MM NPOUECCE MO DS HORTTH,
npeolipaIyomLT IREVL
n \
npnammnlg:“ - I'h:m[:!.aij}
N pmapefoma KM N pOLo0n, cooToRLLMNA
CORORYTIHDGT MPCLUBKDON, NEDMICRULX R IR TRIDET A SN A e HLL
Toepadae | N YTIDREA B QAT s HOOTH
MBPULETIONITHG TS ML A Hmﬂ;ﬂﬁlﬂlﬂw.
et " e ! HEETHE TREDORI RN,
BEED-EciUMA B DeSA OIDEHFNHIA D DPOKEN,
CTOMMETA M SOy

Hapesorm. {3.5.3) XapaxTapNCTHKE n
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SRDACTRE MTORHOTH W AW TIpOLUROENY MITH “|.= HOTOpMC, '"“m
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Pucyror A B — MNosATHA, OTHOCAWMESA K Xapakrepuctusan (3.5)
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O MPAgNONANRALE
o omCHG $ 4 1
PETICTICAAHNGM
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HEl MM,
K anagyonpd
CTAIPE MBOLAETS
Npagmpamnuoins  — KoppoamRaoiLas PRIDSEE S PRIDOIBSHMNG
AscToe (3.6.4) nafcTewa {3.0.5) HE OTENCHGH NG HA OTCTYTINOH RE
JNECTE A, NPANPMATON  TRAACTRLE, TSNS HATON (3.6.11) 3.08.12]
ONA PETTERNEHNA ANA YCTRAHAH A P s Paapaiisise
IR Hial NS Hil HONICI TS0 HI Hil OTOTYTUNEH A
PO HLBEMEHOTD oS- BTN MPOVELLAM, OT WOKDAHLE
HEOODTRETOTIMA HECOOTEETUTEMA ROTORAR VOTRHORMN D
W APYTDH NCTEHLLHD A Apyrod HO COOTRETCTRYOT Tpolommsii
HERNET R HERB T HOR FUTERHCOITOHH M K MDD,
P TV l T T — By 0 1 Hi
&R MO TR
Kepipiaimh pew {31.6.8) Yrusciaupes {3.6.10}
ReficTom, JLeRCTEWG I OTHULLIGH A
TR
AT YT NPy, Ny T
FIF MDANC TR AHA &%
HEOOOTRTCTIAA NAPSOHNMANLH MPSAIONMIMOT

HAMSHAHIME e AL
NPT ATON HECOCTRETOTEOWEH
B OTHORLMHMM TPCITEUMA TR TG,
HECOOTEETUTEYDLWH yToSl OHE SOOTETOTEORRE
MPOOYEMA ANA TG, TPaSOmEE A, OTTBEHLE
TR Gl CXT BT T IR T MG HIE
/ )
Passperr {3.5.9}
oA CTaNG, PR pMETTon
B CTHOLIAHM W
NEOEYELMM DN TOID,
Yol CIErMTE 59 [1[NCANORIcN
AR N PAONONANMMANT
NG 0N

PucyHok AS — MoHATHA, OTHOCALUWMBCH ¥ COOTEa TeTRMKI (3.8}
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Hl ST HOCHTANS
Mpousnypeinel
ROSyEnT
He oagenon
[ 1D A
K TREANHY
TRoUaqRE)
v Pyhoncporaa I'Inulﬂqrn;}nm Janmon {3.7.0)
g KEHMETEY T, JlOTynT,
Horysasr, {3.7.4) o, i g o
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CMCTAREY N COOTRATCTIADLLNG ﬂ&m”mnm
P — B ATHOULAHMH EOHKTATHAIT
MPOSATE, MPOTYALLNN,
MPOWSCTE Wi ROHTPHLETA

Pucyror A 10 — MoHATHA, OTHOCAWMEEA k AokyMeaHTala (3.7)

ONPapanae W
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O LaEmeEHoG
caMAaTem-cTEo {3.8.1}
o,
HEMBEENE M NOTV HHDGT
T
Ammmn (341 Bapeadimon o (3.8.4) - Barseam ea (3.8.5)
TLOATL R T, 1R Moo Mopmeeirrmme
I YOTRHCANAHMA N PMTIHOAT, NOCPECTAN NOCPaNCTRCM
ASECRITHOCTH N PRI ITETHEHOCTH MPEOCTRAE A
PECORTPMNNICT Ol DEE T bIX OOLOETHRHMEK

BN DOOTHMRHA N VOTEHOSME- CRmAETENIGTE TN, CEMFPETANEATE TO,

UTE YOTRHOLNEHH yTe TRABEOREHUT,

TpeSomRE- W NPECHLEHINEH HH

St PRI ATH R RTHO

a1 I i LA

HDNON kAORBHMA

Hosrpans (3.6.2) Mermasmae {3.8.3) WM (M RHOHNN,

TipOLIYTE CLYSHNRAH WA OnpapaneHse opHoR ]
OOCTRETOTEAT MYTEM I HECMOMR MEpTAPETTNE
A CPEaEEE, DONPOECRCRN WX OOTEICHO YOTEHORMHHOH
OO, NPpOUBTYRS
WNLTE AR N e e
Pucynor A 11 — MNaHATHA, OTHOCAWMECA & oueske (1.8]

Cmparuya 26/36



MpoMBILLNEHHAR M 3KONOMM4ecKan Ge3onacHocTs, p&aMBI.LlEHIIE PeEnaMb

Basa HOpMATUBHBIX JOKYMEHTOB www.complexdoc.ru S TR W e R, " Sy
COMAcoBaHIA W paspellieHis — uslugl.complaxdoe.ru reklama.complexdoc.ru

rocT P UCO 9000—2008
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Cprass sy W reo, CODRTRIGCTL G W HOGRRIRARNK (3.8.8)
L T BTN, SBTINSH PP HRDE COMHmL,,
Hill MOHERETHL H MBI BPSAE- A MBS
H HEIRRRTOHHK HE J0CTIIDHNG Ty
-l L
DIMSCTL: BYFINTE -t Ay {3.9.1] HaSiniopersm sy
{3.8.13) CHOTABATINICIOEN, HRMMMICM e i {3.8.5)
H IKEySHIHTADCRE HHS R N pOLSoD Py LTI GRS WA
W PV BYTHTE TSN CORIETELGTE By T COEDEMHH D O WO
M CEBETMRHAT BD2 O M-I W EYTHTE MO DTHOUMMESD
0 LM WOTEHORNBHAN CTENEHI K TR Wil IYIMTE
ELNCEEHNN COMHLCOMHHLI
KpMTEReS AT ]
M FyoeT
(3.5.12)
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M MEpGn eyl
i MR Y
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Kpsrmapum (3.8.3) Fpymna no sypery (3.8.10) Cmnppirmiin O SypuTa
Tpeomm: ':'I‘anmw Sarss, s
NPALBTYE KN 1 HATCHMORH 8 JDRETOR
OO b MPRA-EROT P HEOERDM MY VI ARYTER IR,
B BAOE GrhlITa MOEAPPE SR LK NOTODRH CISEH O EVTEREA A
TEDTHA LN VO YT ST W WY BT
NPCEEpaH
TExxHWWaCEMA MenepT —-AyouTop (3.9.9) Jaxmaustsin
wrﬁgwm n%mnuﬂm ne i
TN A T b SRR L w1 DS A ENTETEHTHOC TR Em{ﬁ'ﬂHH
W OMSITOM, HEOUhor K i N AR [POBESEHNA EWLATE L ———
FPYTINS D EIMNTY IPATINGH N AYTITY MOCTA
PRIRDTDEEY Lianal
EMTH N BCoK
nafimegpeinh Sy
NossnaresmocTs [3.8.14)
<Ay BlalDERE M -
KERSECTEE N CTIOCOEHDCT PN ST

CHOW BHERAA M RS 04 HE NSRS

PucyHor A 12 — MoHATIA, OTHOCALLMBCA K ayauTy (npoespra) (3.9)
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IO M 0 LSO
TIPORCYIM NIRRT 1 LA hié ST AN ONPATRNSHN HEMHNN
DOOTRETOTRMNA MMAIDNTI HINT L ]
pelonma, |
FATERTMEL ML A T - V)
\ﬂl:ﬂlﬂmﬂl -
woamppasmtid (3. 10.1) ampaiis (3.10.5)
COBODYTIHICTE I NCCHRMLHHLD O LLNOH HER
MI R CTPYNTYDE, HECYULEA
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AR LOCTIONESHIE M TRCF YD
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TEUTTRALNN-MN B ONPEDENEHNE
MPAOEHOETA A NECTIRHHD N B
VIHLAIAEH A MPOLLSIDRRH DHDTER BHMMUTERMHTL
MR WSS

ofSopynosaswa (3.10.4) FEPEKTERMCTHE
MR DAHIT (3.10.5]

MPOFPE LHLM ODEATTER, O

FTWIHG, CTEMARDTHS SCBERHHATL, RATOREA
iy, BCTECGIATES BHER MIRET ORI
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Pucyrak A.13 — MoHATHA, OTHOCALYHSCA K ODaCre4EaHHID KBYacTea
Npouectos Mamepadua (3.10)
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Mpunoxedwe B
(cnpaeouHoa)

CerafsHWA O COOTEETCTEMH HALWOHANLHLIY cTadgapTos Poccuichol Genepaumwm

CCLINOYHLIM MEXOYHAPOOHEIM CTAHOADTAM

Ofocinausnne ComNoUHSTD
MERAYHAPOAHONT CTAHAARTE

DEOARAYNEHHE W HAWMESHD BN E LOaTHETCTaEYKNUErD
HAUMGHANbHOTD cTanjapTa Poccouiceod Pegepaums

WICD 20002005

rocT P GO 9000—2008 Cucress mMaHagsMmedHTa ravsectea. OocHoBHBIS
NOMOEEHWA W CNoBaPL

WMCO 8001:2000

MOCT PACO B001—2001 Cwucremsl MmaHaOsMEHTa kadecTea. TpebosaHuA

WMCO 8004-2000

MOCT P MCO 89004—2001 CucTeMsl MEHaQEMEHTE kasecTea. Pakomenna-
L MO YITPHLLEHAH QERTEMHOCTH

HCO 18011:2002

MaCT P WSO 19011 —2003 PymosogAline yEa3aHWA No SyQqTy CHCTEM Me-
HEMHMEHTA EAYECTES WIHNKW CHOTEM BHONOIAHEsKoD MaHaHMaHTE

MCO 14001:2004

MOCT P MCO 14001—2007 CocTame SE0NOMetons MeHsguveqTa. Tpabo-
BEHWA W DYHOBOSCTED N0 MPAREHEHHD

KMCO 100062003

MOCT P MCO 10006—2005 CrucTems MEHEIKMEHTA kEHecTEa. PykoBogoTan
N0 MEHSTHEMEHTY EEHSCTEE MPW NPOSKTHPOBaHWH

WMCO 3534-2:1953

MCO'TO 10017:2003

roecT P MCOTO 10017—2005 Cratvcri~eceds MeTogw. PyxoaofcTes no
npMMEHEHMD B cooTeeTcTaMK ¢ MTOCT P WCO 9001

* CooTaETCTEYHMLMA HALWOHANEHEIR CTAHGAPT oTcyToTayaT. [0 e yTEERMOEHWA DEXRDMEHOYETCR MONONLI0-
BaTHL NBPEB0 HA PYCORMA AZKE JAHHOMN MERIYHAEpOgHOMD cTasdapTa. MNepesan OaHHOMD MEHOYHAROOHROM CTAHGaN-
T4 HaxoOWMTER B fEnepansHoM MHGOPMALMOHHDM BoH08 TEXHMHSCKME DErMEBMaHTOR 1 CTAHOApTOR.
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AndanuTHBLIA YEA2aATENsE TOPMAHOE HA PYCCEOM AZLIKS

aManu3
ayamT

aypuTop

Banugauna

BepHpUKaLMA

BOIMOEHOCTH

BLINYCK

rpanauma

rpYnna no ayauTy

OEACTEME EOPPERTHRYHILWES
OEACTEME Npeaynpexoawes
aedext

OOEYMEHT

3aKaszyMK ayguTa

JAKNKYEHKA MO PEIyNLTATAM ayauTa
EEL [U18

WHibopMALKA
WHIpacTpyKTYpa

MCNLITaHWE

HAYECTEOD

HOMMNETEHTHOCTE
HOMNEBTEHTHOCTE <aygMTs>
HOHTRAaKT

HOHTROME

KOpperunA

KPMTEPHK ayauTa
MEHBOMMEHT

MEHBLEMEHT KaYeCTEa
HabrnoOeHHs ayauTa
HAOBMHOCTE
HECOOTEETCTEME
ofecneyeHua KavecTea
obnacTe ayguta
ofopyAOBAHME HIMEDHTENLHOE
OpraHHzaymMA

nepegenEa

nnad ayaura

nnad ka4ecTEa
NNaHMpoBaHKWE KAYECTER

nogTeEepHOeHHeE NPUIOOHOCTH METPONONHYEe CHOE

nonuTHEa B oBnacTy kavyecTea
NOCTABLME

NOCTORHHOE YITyHyLeHe
noTpebuTens

NpoBepAEMAR OPraHWIauWa
nporpaMmMa ayauTa

npoayruMa

NpoekT

NpoeETHpOBaHKE W paipaboTEa
NpoCReakHEaEMOCTE
npousoypa

npouecc

NPOUBcC MAMEPEHWA

NPOUECE KBANWDMKALIWK
pazpellaHHe HA OTENOHEHWE
PAzIpellaHME HA OTCTYNNEHWE
PE3YNETATHEHOCTE

PEMOHT

PYKOEOACTED BRICIUEE
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PYEDBEOQCTEO NO KAYECTEY 3.T4
CEMOETENLCTEO ayaguTa 384
CEMOETENLCTED ODLEKTHBHOE 321
CHCTEMA 381
CHMCTEMa MEHEOMMEHTE 322
CHCTEMA MEHEOMMEHTA HIMEPEHHA 3.10.1
CHMCTEMAa MEHEOMMEHTE KaveCcTEa 323
cnyxba MeTponordyYecKan 3108
CHUMEHWE rpagaunM 368
COOTEETCTEME 3681
cneyrhMEaL M 373
cpega npoMiIBoqcTEsHHARA 334
CTOPOHAE 3aMHTEpECOBAHHAR I B f
CTRYKTYPa OpraHMiaunoHHan 332
TEXHWYECKHE IKCNEpT SayouT> 391
TpeboBaHne 312
yOOBRETEOPEHHOCTE NOTReDHMTENER 314
YNYYLWBHWE KaYecTBa 3212
ynpaenesda Ka4acTeom 3210
YTHAHIALKMA 3610
HApaKTEPMCTHEE 351
XapakTepMCTHEE KaYecTEa 352
ueny B oBRACTH KaYecTea =
HApPAKTEPHCTHES METRONOMMYECKan 2.10.5
athheKTHBHOCTE 3215
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AndaBMTHBEIA YHAIATENL TEPMHHOE HA AHFMAACKOM AJLIKS

audit

audit client

audil conclusion

audit criteria

audil avidence

audit findings

audit plan

audit programmea
audil scope

audit team

auditea

auditor

capability
charactaristic
campetence
caompatence (auwdit)
COnNCassion

confarmily

continual improvemaeant
confract

carraction

correctiva action
customear

customear satisfaction
defact

dependability

design and developmant
deviation permit
documeant
effectiveanass
efficiency

gradea

information
infrastructura
inspaction

interested party
manageaement
managemant system
maasurement managament sysbam
measuremaent process
maasuring aguipmant
malrological characteristic
matrological confirmation
matrological function
nonconformity
objective evidence
organization
arganizational siructure
praventive

procadura

process

produect

project

gualification process
qualify

quality assurance
quality characteristic
quality contral

quality improvemant
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quality management 3128

guality managamant system 123

quality manual .74

quality objective 325

quality plan ars

quality planning 3289

qualily policy 324

racord ]

regrada 3168

release 3.6.13
repair 3689

requiremant 312

raview 387

rework 367

sCrap 3.6.10
spacification aT73

supplier 3.3.6

system 3.241

fachnical axpart {(audit) 3.8.11
tast 383

top managament 327

traceability 3.54

validation 3.85

varification 3.8.4

waork environment 3.3.4
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BuGnuorpadgian

Tarminakogy work — Principles and mathods

Tarminalogy work — Vocabulary — Part 1: Theory and application

Statistics — Vocabulary and symbaols — Part 2 Applied statistics™

Quality management systams — Reguirements

Cuality managameanl syslems — Guidelines for perfformance improvements
Measurament managemeant systams — Requirements for measuwremeanl procasses
and measuring aquipment

Guidelings for gualily managamant system documentation

Guidance on statistical techniques for 150 9001:2000

Guidalines for the selaction of quality managemeant system consultants and usa of
their services

Infernational ferminology standards — Preparation and layout

Guidalines for the selection of statistical methads in standardization and specification
Conformity assassmeant — Vocabulary and general principlas

Guidelines for quality andior environmenial management systems auditing
Standardization and related activities — General vocabulary

Intamational Electrotechnical Vocabulary — Chapler 191: Depandability and quality of
sArvica

International Electrotechnical Vocabulary — Chaptar 191: Depandability and quality of
sarvica: Amandment 2

International wocabulary of basic and general terms in matralogy. BIPMIECY
AFCCASNOIMLILUPACIUPARP

[18] Quality Management Principles Brochure?!

[19] IS0 9000 + IS0 14000

[20] ISCHIEC

Mews (a bimonthly publication which provides comprehansive coverage of imtennational
developments relating to 150°s management system sfandards. including news of
itheir implemantation by diverse ocrganizations around the world)™

Directives, Parl 1, Parl 2:2004 and Supplemant

" He anyGnueoean, (Mepacmorp MCOD 10012—1:1992 u MCO 10012—2:1997).
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