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CopepkaHue

1. UYrto Takoe Cisco WebEXx
2. O630p npunoxeHun WebEx

3. Webex Connect - yHuBepcanbHbIl MHCTPYMEHT ANs
COBMECTHOW paboThl

4. Wnterpauna WebEx n cuctembl YHUPULNUPOBAHHBLIX
KommyHukauumn Cisco



YTO TAKOE CISCO WEBEX



Tunbl cOBMeCTHON paboTbl

CoBmMecTHagda paboTta BUpTyanbHbIX
KOJIITIEKTUBOB U pabo4vmnx rpynn

BHYTpeHHue BHewHne
coBeLLaHuS coBeLlaHus

YnpaBneHue [Tpogaxun u
npoeKkTamu OEeMOHCTpaLnm
CoBeLLaHns/NeTyukn @@ MapkeTuHrosble
= MeponpuaTus
TpeHuHr
COTPYOHWUKOB [Tooaepxka 3aka3vynkoB
N TPEHUHIU
BHYTpdUPMEHHbIE
yTPUd paHOHCbI [Tpecc-KOHepeHL N
IT nogaepxka CosBellaHuga ¢

napTHepamu



[MopTdhonuo npoaykroB Cisco gns
COBMECTHOM paboThlI

BHyTpeHHME U Pa3Hble
BHElWHMUE Y4aCTHUKHU TUNbI COBellaHnn UHTepHeT VoOIP

TenecdoH, web u Buaeo [l (paGoume rpynnbl, TPEHWHT)
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Yto Takoe Cisco WebEXx?
PacnpepgeneHHana meanaceTb

yzen Webex

Cetb coBMeCTHOM
paborkl Cisco
WebEx




Y10 Takoe Cisco WebEXx?
Cneunanun3npoBaHHble NMPUNOXEeHUS

A

- N

Event Sales Training Support

Cneuvnanu- Center Center Center Center

3NpoBaHHbIE

peLlieHnd MapkeTuHr [Mpogaxun ObyueHune [MNoonepxka
ANnd pa3HblX

TUMNOB

coBeLlaHUn

Meeting Center

CoselyaHunsa rpynn




Yto Takoe Cisco WebEx?
MHoroypoBHeBas ceTeBas apXuUTeKTypa

MEETING CENTER | TRAINING CENTER EVENT CENTER SUPPORT CENTER

AOMUHUCTPATOP AOMUHUCTPATOP AOMNHNCTPATOP

COBMECTHAA PABOTA COBMECTHAA PABOTA COBMECTHAA PABOTA

KOMMYTATOPbI KOMMYTATOPbI KOMMYTATOPBbI

CUCTEMA OTKA30YCTOWYMBOCTU
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Y10 Takoe Cisco WebEx?

U HTeNnJNMeKTyasibHad MapLllipyTn3auums

= OnpepnenexHne pervoHa nonb3oBaTens

= IHTennekTyanbHas 3awuTa OT OTKa30B

* IHTennekTyanbHoe ynpasneHue
Nonocom NponyckaHus

o

MNMeperpy3ka B

ceTu!! _ Loa WebEx

-~

_f

Cpena coBMeCTHOM
pabotbl Cisco WebEXx



Yto Takoe Cisco WebEXx?
MHoroypoBHeBass Moesib 6€30MacHOCTMH

MHoroypoBHeBasi Moaernb 6e3onacHocTU

3awuTa . MonunTukmn gocTyna K pecypcam
canTa ¥ coBMeCTHOW paboThl

H

3awmTa

» [MpaBa gocTyna K coBeLlaHuio
coBeLllaHuns ' P AocTy H

3awmra . SSL AES
cetn * WndpposaHune

LnrAe nianunongesa

3awmTa

060pYA0BaHMS » ObecneyeHune 6esonacHoctn LIO[,

Cpepa coemecwoﬁ
pa6oTbl Cisco WebEx -

.___',"




Y10 Takoe Cisco WebEx?
3aBepLUeHHbIU ayaAnuT U OTYeTbI NO
BbiICOYAULUMM CTaHOapTam
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Yto Takoe Cisco WebEXx?
GlobalWatch

VlHCprMeHTbI MOHUTOPWHIa AOCTYNHblE OAJ1A 3aKkas4duka

1. OueHKa ceTeBoun 3a4epKKu 1. 3anpoc CTaTUCTUKK

coBellaHud
2. MoHUTOPUHI NnapameTpoB

coBeLllaHud 2. CospaHue oT4yeToB

N WebEx GlobalWatch - Microsoft Internet Explorer 2 [3]]
File Edit  Miew  Faworites Tools Help ?f
= CEEET 3 — A : e | g
- ) 2 o \ - .
@ Back. ___) x ’.—_..: ::] ’~ Search % Favorites @ |: = |£] | | ﬁ J
Address @https:,l',l'globalwatch.webex.com,l'globalwatch,l’index.do A G0 Limks ™
. ns Inc, | All Ti 1 Pai Log Qut | Help | Al
o e
Eﬂ.._.'kj_.éex ‘ GlobalWatch View Cormpany: | W v| |WebE}{ Sales Demo v|
I
Home i MNetwork : Support @ Meetings @ Reports Tools
| Meeting in Progress | Scheduled Meetings | Meeting History | Participant Profile
| =
# Meetings > Meeting in Progress
You can search for a particular meeting by specifying a keyword for conference ID, meeting name, meeting number, host name, or start time.
Site Marme: weloome |
Keyword: | Select Keyword v| M
* Type format: t Time: MMAD DS HHGMI, Mesting Mumber: mma=zimmarn 10 digits )
4 Search
Explanation of symbols and terms
Meeting List
M = " n Previous < -
eeting Name reeting Number Site Name Host Name Attendees Latency Current Latency |Start Time &
) . ) | [ [ [ ) . |0s/15/2008
Tirmn MeMullen's Meeting QFZATIZTIS welcome timemullen 1 [ & £ 0 ETiaa
Alicia.Russell's meeting Q923347487 welcome Alicia.Russell 1 L) o Usy 15,2008
10:37:44
Rescheduled-Webinar set up
and International Calling SZ7I9Z9261 weloome bonita. massey 1 L] o Eg"%i'{ggua
guestions £ E
Pam Tucker's Meeting QZE024373 welcome patucker 2 L] L=] 05215, 2006
10:33:33
! NEM S 2008 !
@ é o Internet
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Yto Takoe Cisco WebEXx?

Mogenb SaaS. [MpenmyllectBa.

HeTt nsmeHeHu B Hoctyn KanutanbHbIX
NHBECTULINI

CoBeLlaHuns
pa3BepTbiBaHUE pacxodbl Ha

[TOCTOSAAHHbIN ]
NOEW B peanbHbIX

NpoeKTaxX

NHTerpayma B PacwunpeHnne IT
AnA CepBUCOB

cleilisal KOMMaHuu
cTpaTern4yeckux OusHeca




Yto Takoe Cisco WebEx?
NMpenmyuwecTtBa SaaS Ana coBMeCcTHON paboTbl

(510) B02-3237
(415) B02-3237

e

CoBMECTUMOCTb YnoobcTBo MobunbHOCTb  HTerpaums




Apxutektypa Cisco Ana coBMeCTHOMN paboThl

NopaboTtaHHble “Mashups”

1B OC

Mb30E 1 B 3anpa

T T i wan AP
P bt R
g
- n
[ | .
&* |
"

B ceTu komnaHuu: Cisco Meeting Place, ‘ \ Mo 3anpocy: CepBuncbl COBMECTHOIA paboTbl WebEXx un
UC manager, Cup-C, apyroe nnatcopma Ans KOMOUHMPOBAHHbIX MPUNOXEHWI

UHTennekTyanbHas cetb Cisco Cpena coBmecTHOM paboTbl WebEXx




MO kak
ycnyra

Ha mathe e6OBaHmo

Tonbko Cisco BMecTe ¢ napTHepamMu CroCOOHbDI
npenoocTtaBuUTb Ty Moaesrib COBMECTHOM paboThl,
KoTopas Hanbonee noaxoaut ansa Bawero 6usHeca
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WebEX — 31O O0onblLle 4YemMm npocTo

UHTepHeT cepBuc online koH(epeHLUN

WebEx
NPUNOXKEHUS

Moonepxxka 24x7
WebEx University

(MBasi MOMOLLIb BO BpEMS! KOHdepe
(accucTeHTbl)

~/ OKcnepTbl ANa opraHn3aumm KpynHbIX
MepOonpUATUNA

KoHcanTuHr B obnactn 6usHec npoueccos
CemunHapbl o Best Practice
CouunanbHasga ceTb




C TO4YKM 3peHUsa MeHeakepa MHPOPMaLMOHHBIX CUCTEM UIU
MeHeaXepa 6a3 3HaHun, oo beanHEHNE NPOrpamMMHbIX CUCTEM
ans noBbleHNsa 3P PEKTUBHOCTU paboThl U ANsi COBMECTHOW
paboTbl B paMKax eaQuHOW pacnpenerneHHon cpeabl BobirnsaanT
OYeHb NepCcneKTUBHO: NO CPaBHEHUIO C UCMONIb30OBAHNEM
OTOENbHbIX CUCTEM 3aTpaThbl HA TaKoe peLleHne OKaXXyTcH
CYLLEeCTBEHHO HWXe, npoLueaypbl ynpaBneHUsa egnHbIM

NCTOYHUKOM MHAOPMaLIMN — CYLLLECTBEHHO MNpoLLe, a
OOCTYMHOCTb €UHON cucTembl B ntoboe Bpemsi n3 noodon
TOYKM CETU ABNSAETCS HENPEB30OMOEHHBIM NMPENMYLLIECTBOM.

Rob Koplowitz, rmaBHbIN aHanUTUK, KOprNopaTUBHbLIE KOMMYHUKaLMN
Forrester Research

MapT, 2008




OB30P NMPUNOXEHUWN
CISCO WEBEX



CoBmMmecTHas paboTta ¢ Cisco WebEX

 Web E— i
= © g

apyrue
wyser || Baseo puOKeHUS

L iatPupma vwew 2.U Wi 1pvi ioXReHnm

Cpena coBmecTHon paboTbl Cisco WebEXx




-]
NMpunoxeHusa Cisco WebEx ans

BUPTYasibHbIX COOpaHnmn

Meeting Event Training Support
Center Center Center Center

YnaneHHas
TEXHN4YecKas
nogaepkka

CobpaHus MaccoBble YaaneHHoe
paboumnx rpynn MepOonpuAaATNA obyyeHune

Cpena coBmecTHom pabotbl Cisco WebEXx




WebEXx Meeting Center

[1OKYMEHTbI, NPUIOXKEHUS, 3KpaH
KOMMblOTEpPA

Boratble MynbTMeaniHble
BO3MOXHOCTU, BUAEO

WHTerpaumsa ¢ YHUOULUNPOBaHHbIMU
KommyHukaumamm Cisco

OT1obpakeHne akTMBHOIo cnukepa

3anuck U NnpourpbiBaHune COBel.LI,aHV][h

PowerPanels ™

Uart, 3aMeTKu, onpochl, aHHoTauuu

3arpyska pannos
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CoBMeCTUMOCTb C NMPUSTOXEHUAMMU

1. MomMeHTanbHbIN 3aNyCK U NfIaHUpPOBaHUE COBeLLaHuMu,
npurraweHue y4acCTHUKOB

3anyctuTtb coBellaHue 3a 15 cekyHa ¢ nomoubio WebEx® One-Click

3annaHupoBaTb coBellaHue n3 kaneHgaps Microsoft Outlook nnun Lotus Notes

2. ABTOMaTM4ecCKasa yCTaHOBKa U Npo3pavyHas MHTerpauus

OTAenbHble NPUMOXKEHUS Takke MOryT ObiTb YCTAHOBMEHbI aAMUHUCTPATOPOM
N1 Nonb3oBaTeENsAMM

3. 3anyck coBewaHusa WebEx nz MS Sharepoint



e
NMnaHnpoBaHue coBewauum WebEx us

MS Outlook nnu Office Communicator

E - Office Communicator =

f;?'; Available

4 Bl Tyt o noke [ e

") WebEx Settings

Template and Password
? Meeting template: |MC: My own template ﬂ @

Meeting password: N ||

Type-a pame of phane numbes

4 Recent Contacts

> onfim password: | Contacks From recent canvers=ions
. N ™ Exdude password from email invitation 4 All Contacts
Appoiniment Scheduling | [~ Do notlist this meeting on the WebEx site Fp— P L_I
General Settings ] Advanced Settings l besk 3 5 Send an Instant Message
. testa L Gal »
[ To,.. ] | Michelle Aubrey; B Audio Conference s i -
b gﬁ Conference type: |WebEx Teleconference j i atart & ided Ca
Subject: | T2 = -
1 e Mote: The callin option is always available "J Send an E:Mal Message
Location: | W Attendees receive call back .@ Sebiedule & Masting
[ Display global call-n numbers to attendees 3 Serd aFBle...
v Integrated VoIP Q:'j Share Information Lsing Live Mesting
Start time; Tue 2/13/2007 =
4

End time: Tue 2/13/2007 % Yiew Conkack Card Blt4Entes

Tracking Code Find Prewious Conwversations
Tracking code: Depariment - Engineering; Copy Chrl#C
Select Tracking Code.. | Tag Far Stabus Change Alerts i
Change Level of Access 2

= Reguired fields
oK | Cancel |

Remaone From Groug [relete
Remaonve From Conkact List Shift+Deheke
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3anyck coBewaHumn WebEX U3 npunoxeHumu

MS Office u Internet Explorer

@ pocument1 - Microsoft Word

: Fle Edit Yiew Insert  Format  Tools  Table  Window  Help  WebEx

NEHRS GG VE £ BB 98 3| 100% - @ | EHeead E:i_a; Marmal -+ Times New Roman = 12 -

0 Share As Application. .. | @? WebE:x Settings l

b
= 7
B Microsoft Excel - Book1

‘B File  Edit  Miew Insert Format  Tools Data  Window  Help

NS HBRIDITEI S BB I 9-0-(85-2imoe i gl B
AN S8 S S| a'i_,_| @__] | ¥ Rephe with Changes, .. End Resvies.. B @Snaglt ' | Wwindow - !

g QShare &s application,., | @?WebEx Settings E

i Microsoft PowerPoint - [Whats new in Special Productivity tools.ppt]

@ File.  Edit  Yiew  Insert Format Tools.  Slide show  Window  Help

INESHR S RAITE| XCB S 9™ -l@ B -
Pl | Beviewers,. |90 93 B - D - | e X - B ! & snaalt [ | window - E

:;eShare #= Application. .. | @WehEx Settings E

2 Webbx: Web Conferencing, Online Meetings, and Video Conferencing - Microsoft Internet Explorer provided by WebEx

File Edit Miew Favorites Tools Help
QBack ~ 3 - ¥ @) {» S search < Favorites 8 | (Uv in » [J m' i 3 ?Lml@ &]mal &]¢

i .
: Address IQ http: fwebesx. com/ | Start webEx One-Click Meeting|
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UHTerpupoBaHHble BO3MOXHOCTH

Ayouo n Bupgeo

Webex Ayauno

-[ogkntoyeHune ¢ = | oo
nomMoLUblo TenedoHa
nnun VolP

JEhry CRig

NHTerpaumnsa c Cisco
UC MeetingPlace

Webex Bugeo

“® 1oin Teleconference

Please provide wour phone numbero

‘D.O 6 yLl dCTHNKOB Phone Mumber

. Counkry/Region: I 1 Country/Region...
M HTerpaL“/Iﬂ C CISCO AreajCity code: I Mumber: I
Unified

Videoconferencing

Cancel |




3anucb coBewaHusa WebEXx

CeTeBag 3anuchb CeTeBagd 3anuchb
3aI'II/ICbIBaeTC$| N XpPaHUTCA B CETU |El,OCTyI'IHa K I'IpOCMOpr N3 cetun

ﬁ Metwork Recording Player - CS Presents

Els: Wew [nfo. Help

Meeting Nurmber: 019 962 697 | Date: Monday, February 04, 2006 | Time: 2:04 &M, Local Time {GMT -08:00) E

vt ...

Training avaflable this week fco.

1 [rfermakns
R
St Racorderg = * What ) B )
e e & Produtivity Taoks Training (60 minutas)
| fecovder Seltings | Amcondon Ths Comgubsr =l
ek 1] Recondon Server » When:
Weltnine Message.. il Thiss Friday, Fahrusry B, 2008 fram 1:00 — 2 000m (FT)
oI, R Ausch Froms This Compiter
« Whers:
Redtrick fitnss Oriins st go webes com (il you da nat have tha imite contact Risk Daing)

e Pl

+ Morg Info
Wa are approaching GAan Praducivity Toolks.
This session will aducaia you on the PT suita.

Fer thosa of you unabie to make this ssssion | will ba racarding it and providing the
fink immendialaly following the session.

Recorder Panel (] m| L

OpguH pas 3anucaTtb OTpepakTupoBaTb CoenaTb AOCTYNHOM ANdA npocMoTpa



Cisco WebEx Meeting Center ana cmaptdoHoB

= IHTerpupoBaHHble ayano n web-
KoHpepeHuun Yepes 3G nnn WiFi

= loctynHo: WebEx anga iPhone

= Oxupaetca B koHue 2009: Joctyn
e K KOHpepeHunam WebEx yepes
ﬂ, Bbpay3ep ans cnegyrowwmx

I YCTPOWUCTB:

BlackBerry Bold
BlackBerry Curve 8900
BlackBerry Storm in EMEA

Hosblie nokoneHna Nokia E
series n N series

Samsung BlackJack |l



Cisco WebEx Meeting Center
Aana cMapT¢goHOB

_.,‘
/

1. KnuneHt gna Apple iPhone

-

2. WHTerpupoBaHHble ayomo u
web- KOHepeHLUnN Yepes
3G unn WiFi

3. yL'IaCTVIe VI nnaHMpOBaHme E-E.EIS}".'-Jl'll:-!-flf.fﬂl'(fa!,)le Online Meetings...
KOHdbepeHLUnin Yepes —_—
CMapT@OH

|l ATET 3G

4. [lpocMOTp npeseHTauuu,
NPUNOXEHNN, SKPAHOB C
BO3MOXHOCTbIO
aHHOTMPOBAHNS o 00 o

5. Cnucok y4acTHUKOB U YaT

‘
N




Cisco WebEx Meeting Center
Ansa cmapTtdgpoHOB

D s

1. J1Ba cnocoba '
gocTtyna K
COBELLaHuIo

<« Friday, November 14, 2008 » To join the online meeting

C nOMOLL'.bl'O Kﬂl/leHTa . Demonstration 11:45 AM > hne s

https://iphonega.webex.com/iphone/e.php?
AT=WMI&EventlD=1553026228PW=7{e7bd
' e 18e24c0903161c&RT=MiMO
L_I 2 debug . 2. Enter your name and email address.

e pe3 .ﬂ I/I H K B 3. Enter the meeting password: webex
4. Click "Join Now".

n p I/I rn a |.|J e H I/I I/I I/I 5. Follow the instructions that appear on

your screen.
e m al I Te join the meeting on iPhone

Go to wbx:/fiphoneqga.webex.com/iphone?
MK=19027086& MPW=ce342c4adc07 37 1b5
1fe9dfO6646e61acaba?780736215a1efced3
59139e958

Don't have the iPhone WebEx application
yet?

o fo ol

=
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Cisco WebEx Meeting Center

Ans cMapT¢goHOB

1. ABTOMaTumyeckoe
HOD'KJ-I I‘Oqume ay,D,MO C f e R

BO3MOXXHOCTbIO 3BOHKA Ha “:BlackBeny
HOMEpP AoCcTyna unm e Sl
obOpaTHOro BbI30Ba OT

Webex 6504290081

2. B0o3MOXHble BapuaHThbI
ayaNoKOHMepeHUnn:

[1o TpeboBaHuto: WebEx ayauo

Ha mecTte: ¢ ucnonb3oBaHneM
Cisco Unified MeetingPlace

OT npoBaingepa: cepsuc,
npegocTraBnseMblu
ornepaTtopoMm CBA3U




Cisco WebEx Meeting Center
Ansa cmapTtdgpoHOB

1. [lpocMoTp npeseHTauun, F
NPUNOXEHUN, SKPAHOB C
BO3MOXHOCTbIO
aHHOTUPOBAHUSA

Easy and Affordable Online Meetings...
e
Mdarketin '_ Sales Training = ot
Ea A i QT e
; re
v i i i -
) ]

-l ATET 3G

L My Meetings “marketing meeting




Cisco WebEx Meeting Center ansa cmaptdoHoB

e ——

AlATET = 11:41 AM
Touch to return to call 03:25

' Joe Smart L) Joe Smart

Zoltan iPhone

E Zoltan iPhone

All Participants

All Participants

* OpraHusaTop coBeLlaHnAa



Cisco WebEx Meeting Center ana cmaptdoHoB

CobnoaeHne nonuTtuk 6esonacHoCcTr

1. TNonutukn 6e3onacHocTn cpeabl WebEXx npumeHstoTcs

N K Nofb3oBaTensim cMapTdOHOB N g
o
CopeprkaHne CoBeELLaHNA He XPaHUTCS U He K3LIMpYeTcs Ha bl )
cMapTdoHe e

AyTeHTudunkaumnsa nonb3oBaTenemn BolNonHAETCA Yepes SSL

2. [Monutnkm 6e3onacHOCTN ANs y4acTHUKOB COBELLAHWUI
Webex npumeHsaTcsa n K nons3oBartensmMm cMapTdoOHOB

YHpaBneHme npasamMu noJsib3oBaTesid B COBELLIAHUN

ALMUHUCTPATOP MOXET 3anpeTuTb NOSKMNIOYEHNE K COBELLAHMIO
Ansa nonb3oBaTtenen cMapTgOHOB

Ecnu gna cosewaHusa ycraHoBneHbl bonee crporne TpebosaHus
©esonacHocTu ( Hanpumep, ncnonb3osaHue PKI ons
LUNdOpOBaAHUS), y4aCcTHMKaM 3anpeLiaeTca NoAKIItoYeHne C
Mcnosfib3oBaHMEM CMapTdOHOB

3. WHpopmauma o nonb3oBaTene XpaHUTcd Ha
cMmapTdoHe B 3aindpoBaHHOM Buae



OnepaTtuBHbie npurnawenns WebEx yepe3 SMS nnu Email

Ecnu TpebyeTca onepaTUBHO NPUrNacuTb Y4acTHUKOB...

1.  OpraHunsatop: npurnawaeT y4actHukos yepes SMS mnnn E-Mail

2. YdyacTtHuk: [lonyyaeT npurnalleHne N CCbifiky Ha KOHbepeHuuto Yyepes
SMS unu E-Mail n nogknoyaeTca K aygmoyactn KOHbepeHUnn.

3. Tloppepxunsaetca ana Meeting Center, Training Center, Sales Center,
Event Center

3 Texrt Message Invitation

Select the Users that you would like to receive the SMS invitation and press "add".
IF the user is nok in your contacts,simply type their mobile number in the Field below,

Invite Participants Remind Participants -

‘Your mobile conkacts: SMS recipients:

Look up contacts

14057651504
14065135581
+97256765435095
97 ETES452346TE9
+E6O88233277ZFET

|

Invite by emall Invite by text messaging{SMS)
:\f_- LUsing your locsl emiall progrsm ¥ I

1 (408) 813 5361
< | =

|<

(] Invite by phone
i ' Az |

Or bype a mobile phone number:

| United States of America +1| = |

| Enter the mobile number

Add == | < <Remove




[MpurnaweHus yepes SMS:
[MogaepkmBatoTca BCe MODUIMbHbIE TENEOHbI,
ymerowme pabotatb ¢ SMS ©

M=l ES

& fn Name & 1 of 1 ready Tools
@ %% Grace Kim {Host) ]
%, Mohiz User{15343)

Apble- Moo Masing
Saliad ALY

Bl e BIITRET

oF ROl ca o e

SAMSUNG

B oTBeT Ha
npurnawexHue Webex Webex
y4yacTHMK oTnpaBnsier AO3BaHUBaeTcA A0
SMS ¢ “1” y4YaCTHUKa

Y4yacTHUK noakrrovyaeTcs
K ayAuoKOHepeHLuun



- 000000_00000000_]
WebEXx Training Center

OnTnMmmnsauus npoBeaeHus
dopmarnbHbIX 1 HedpopMarbHbIX

ceccuin obydeHns
MaKCMalribHaA otaada OoT
MNHMYMa VIHBeCTVILl,VII7I

= KntoyeBble BO3MOXHOCTHU
coBeLlaHunmn

PaCLLII/IpeHHbIe onunn perncrtpaunmn

KomHaTbl coBellaHumn
BeinonHeHne nabopatopHbix paboT

CneumanbHble NHCTPYMEHTHI
NHCTPYKTOPOB

BcTpoeHHasa nposepka 3HaHUN
NHonkaTopbl obpaTHOM CBA3K
[lononHUTenbHbIE PONn

NHTerpauns ¢ cuctemamm
ynpaBneHusi oby4eHnem

I[=] B3

Assign Computers

Unassigned Paricipants:

Billie Holidays
Miles Davis (panelist)

Computers:

<)
: ﬂ Benny Goodman
Bill Evanz (panelist)

B COMPOOZ (0 users)
- COMPOO3 (2 users)

Assign | nsssign | 0 Give Controll

Ok | Cancel |

= i Paneis v|
- | Participanis i e
& ) Namel 2 0f 2 ready | Feedback
(= Panelists: 1
& 1 Kelly Browne (Host) "
& Atendses: 1
& ] Lisaleamear L]
o | 7 WA
&) v x| Ak @ | a2
+ | Breakoul Session _-i
[ Allow Breakout Sessions @
Name
&  Henry's Group Exercise) Mat Stared
& Kelly Browne
& Lisa's Group Exercise 1 Mat Starfed
& Lisa Leamer




WebEXx Event Center

[oHecute Bawy nHdgopmauunto oo
MaKCuMarnbHOro Konm4yecTtea
nogen ¢ NoMoLLbIo LeneBbliX
BEOMHAPOB N OHJTANH-
KOHdbepeHU NI

1.  KnroyeBble BO3SMOXHOCTU
COBeELLaHnmn

Pepnaktupyemble npurnawleHms

Ef ize Enroll Form - Wind, Internet Explorel

PaclumpeHHble onummn permctpaumm

Customize Enrollment Fields

Peﬂ'a KTM pye M bl e ¢O p M bl e_ mai | i::cl: Ef‘qd‘?::z:i :;‘:ﬂ you want to appear on the enrollment

NHTepakTmBHble ceccun Q&A 581 Fisthams

[0 Phone Number

[0 Company

[ Title

[1 Mumber of Employees

[] Would you like to receive information about future

OueHKu ycnewHoOCTn BbICTyﬂﬂeHI/II7I

HERER

[lononHnTEenbHbIE PONK
NHavkaTopbl obpaTHOW CBA3U My Gustom Questions

© 0 N O Ol

. WehbEx Poll Questionnaire ... g@

File Help

= S I ¢

Pall Questions:

1. WWhat is your favarite color?| [1]
) a. Blue

b, Green
. Red
0 d. elow:
0 e White
O f. Cther

2. Have you participated in a WehEx Event
hefore today?

O a ves

b Mo

3.Which of these teams iz nat in the MFLY -
) a. 49ers
SO boWehExers
0. Cowbioys
) d. Raiders M

— [uestion
Type: * Multiple choice |Single — | v|

{7 Short answer

MHew | |

— Answer

Add | |

v Record individual rezponzes

Clear Al | Options... |

O To add custom qusstions to the enrollment form, click the following buttons below.
n pOCbI Text Box ] [ Check Boxes ] [ Option Buttons Drop-Down List ] [ My Saved Questions ]

J(

Save Cancel
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WebEX Support Center

[ToBbILLEHME NMOASNIBHOCTU

3aKa34nKoB K Ccry>xbe
noaaep kKM 3a CHET YCKOPEHNS
00paboTKM N peLLeHns 3arnpocoB

“® WebEx File Transfer
Local Computer

|C:\Documems and Setlingsigwrightihl.. | v‘ ot | v‘ oty

Narme | Size| Type | Date Modif « - Size | Type | Date Madified
KritoueBble BO3MOXXHOCTU t.

[2a0a Fle Folder  7/21/2005 File Folder  11/12/2005 9.

File Folder 11/29/2005 12,
File Folder 11/15/2005 11,
File Folder 12/1/2005 3:3. |

Y, ([ Anderson Te... File Folder 8/2/2005 &:
coBeLLaHuiA S

File Falder 9/12/2005
[EABandwidth File Folder 972005 9:

[dErowsers File Folder  7/21/2005 2 File Folder  11/15/2005 2:. |
(E client Setup File Folder 7212005 ; File Folder 11/22/2005 3:..|
[ connec t File Folder  7/21/2005 File Folder  12/2/2005 3:1. |

([Across platform File Folder 9/14/2005
e Folde 2/200 [£] Rtisetun log

8/7/2003 7:45. )
® Reboot Remote Computer

1B TextDoc...
E_TextDo

[CEvent Center

Web-ouepeab obpalleHunit
aF

MpocToe nopkntoyeHne K S

yoaneHHOMY KOMMbOTEPY 'c:mmy

|Ready

@ Customer haz been azked for permizsion to reboot her/hiz computer.

Statuz

[locTyn K cnuctemHon nHdpopmauunm

whaiting for approval..

YnaneHHas nepesarpyska K

PacwwupeHHasa nepegaya annos
AgMunHncTpaTtmeHble npasa Ha [1K




WEBEX CONNECT -
YHUBEPCAIJIbHbIA MHCTPYMEHT
anA COBMECTHOU PABOTDHI



Cisco WebEx Connect
'mbkaa nnatcpopma coBMmeCTHOU paboTbI

CTpykTypHbIN APl pa3spaboTkn npunoxeHnn

API nnatgopmbl NogKIHOYEHNS CEPBUCOB

—
CTpykTypa OGwue cepsuchl AOMUHUCTPATUBHbIE
©e3onacHocTH cepBUuChI

--- 4

HacTtponka

nonb3oBaTtenen/n
CepBuUchl NpUNoXxeHNn PUNOXEHUIA

\_

[ N ( N\ ~
Ayavo/Bugeo OBMKOK OkpaHHble p
NPUAOXKEHNS cepBuchl J

Monuntmnkn

L ) YnpaeneHue

. 7 \\

KN3HEHHBIM LINKIMOM

) ( 1( Presence& |
M Kanex q
podunb aneHgapb M

v v "

PaboTta c ] [ MNocToAHHbIN YaT

OOKYMEHTaMU




Cisco WebEx Connect

Application Development Framework API

Security Common Services ‘ Administrativ

b - - - i
r 3

User/
Application
Provisioning

Identity

Application Services

Application Table
Audio/Video
quwJ Sonke Lifecycle
Management
Profile Calendar Presence &
l “ " Vsa l

Document Persistent
Manageme Chat

KnueHTbl [MpnnoxxeHuns CepsBuchbl MediaTone




WebEXx Connect
CoOnrogeHve NofINTUK 6e30MacHOCTH

LleHTpanun3oBaHHOE ynpaBneHne nonb3oBaTensMmm
MpocToe ynpaBrneHne nonb3oBaTensaMu, rpynnaMmm 1 ponsmu

EOvHBIN BXOA 1 MHTErpaumsa ¢ katanoramu

2. YnpaneHune nNonuMTukamm

YnpaBneHne n KOHTPOosSib cobnoaeHUs NpaBui UCMNoSib30BaHNSA BCEX 3NIEMEHTOB
COBMECTHOWN paboTbl (MrHOBEHHbLIE COOBLLEHNS, OOMEH dhannamn, BCTpeUMH,
BUAEO, ronoc, npoyee...)

3.  AyguT u npoToKonupoBaHme
OFILl,I/IOHaJ'IbHOZ ayanT 1N NpoToKoJIMpoBaHNE BCEX TEKCTOBbIX KOMMyHI/IKaLl,I/II7I

KoHTponb paboTbl NONUTUK N KOHTEHT-OUNLTPOB

4. KoHTponb cobnogeHns nofiINTUK Ha CETEBOM YPOBHE
EanHasa ceteBada ngeHTugurkauma nosibsoBaTtenen

KOHTpOJ'Ib BbINOJIHEHNA MOJNMNTUK BHE 3aBUCUMOCTU OT TEKYLLLETO MECTOMOJIOKEHNA
noJib3oBaTENA B CETU

PasgeneHne nonuTuk n KOHTpomns AocTyna Ans AoONonHUTENbHON 6e3onacHoOCTH




WebEx Connect ynpoljaeT coTpyaHU4eCTBO

L | .
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Click to Call un gpyroe...



lMoacTtpounka obwmx obnacren nop
3agaym bM3Heca

afiaiine
{204

} ex Connect

=— S GetMoreVdgets X
1. KomaHgHble ﬁ'?""*‘."‘:;i . —r[m]—_‘
npoﬂamm e E g a .@' : :.::mss&uuwndgm |
- > 4 E;jl:uate .
2. YnpaBnenue | ). -
- Bookmarks
NMNOoCTaBKaMu 091
LAdd
3. YnpaBneHue Browest 2
oby4yeHnem Webesx =
4. Ynpasnenwue IT e
WebEx
-
YnpasneHune —
npoeKkTamu Webes
ETH
Calendar Dashboard
1.0
WebEx
freri W

Co3pnaHue BUOXKETOB AN pelueHus 3aaad ousHeca
N KOMOUHUPOBaAHHbIX MPUITOXEHUM



UHTerpauna WebEx Connect u npunoxeHunun
Kanenaapb MS Outlook - —

wepDex Connect =i
Fil= Edit Wiew Help

;! i@; [ ]wi |

August 2008

1. BbICTpbIN OOCTYN K AAHHbIM

[MpocmoTp KaneHgaps Outlook

Thursday, Aug 7

o o b 8:00 AM FW: Updated: Web 2.0 Lear...
[TpocMOTp AeTaneun coseLaHnn b 11:00 AM Emeil security whitcpoper

¥ 11:30 AM Microsoft integration
F 12:00 PM Contact Irina

4

EE

i

g |

HOCTyn K Crl MCKy yLIaCTHMKOB F  1:00 PM Updated: WebEx Connect S__. g
®

©

B

F  1:00 PM Updated: Weekly Connect X__.

I_InaH M pOBaH Me COBeLL"aH M VI b 1:30 PM Weekly Mzinga/ebEx mas___

* 3:30 PM Brainstorm on Connect pac__.

@ alexhb@cisco.com
[NogkntoyeHune Kk cosewaHnam Webex o oo

@ pavid.Goad@webex.com

@ Grace.Kim@webex.com

N o < -~

F  4:30 PM Foltan:Grace one on one E

0 atf v
CISCO

2 FolanDeak@webex.com



UHTerpauna WebEx Connect u npunoxeHunun
Kanenpapb MS Outlook

| Ci_-a-l:u
webeX Connect
File Edit “iew Help

grace.kim@webex.com from zoltan.deak@webex.com

Larn Ciffline
WWI Recent Emails l
Inbox Sent Iemis 10iterms; O unread

| Subject Date - =
=] RE: WebEx Session
=] FW: Updated: Web 2.0 Learning Series - Session 14.., \Wed 2/5/2002 1
= RE: Updated: Web 2.0 Learning Series - Session 14,  Wed 85,2008 12
(=3 Il Getting Started with WebEx Connect
i=3 Wl RE: Trial of Connect for an analyst
i Experience Roadshow - WebEx International Coverage \Wed 7/30/2005 5.,

0 stlwanfns
CisCo

1. Hoctyn k 10 nocnegHum nnucbMam NoYTOBOrO ALLMKaA
Outlook HenocpeancTBeHHO U3 WebEx Connect



KomnoHeHTbl WebEXx Connect

CepBuchl
COBMECTHOU
paboTbl WebEX
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“My Meetings” ansa iGoogle

Web |mages “ideo MNews Maps Gmaill more scottyn

1Google

Google Search ][ I'm Feeling Luck:

J Home Calendar | Add a tab
My WehEx Meetings Calvin and Hobbes (Unofficial)
3] .
9 wielcome Scott Yu | g LogOut Calvin and Hobbes for October 14, 2007
4 Thu, Sept 27, 2007 » o Calvin and Hobbes for October 13, 2007
£ 12:00 pm Meet with PO team Join Calvin and Hobbes for October 12 2007
1:00 pm Sales 4 Mesting Start
300 pm Reviewsw Galaxy prototype Start
2000 pm hest wwith Bosing Start Venkman Test
530 pm Reviewwy Galaxy prototype Start
7:00 pm Meet with Boeing Start Your Rating is 100
Page |2 3 4 Browse meeting calendar » Chﬂﬂ&e
webeX | @ StartMeeting | |Fg Schedule Meeting

Movies

Showtimes for 95134 »
Tha Hoarthroal Lid 1he SRmin - Ratad B




MHTEMPALUNA WEBEX C
CUCTEMOW
YHAPUNLUNPOBAHHDbIX
KOMMYHUKALIUAN CISCO



-
Cisco + WebEXx

YHudgpmumnpoBaHHble KoMmMyHuKauum Cisco Plus

WebEXx pacwumnpgaeTt yHndoununpoBaHHble KOMMYHUKALUWK 3a CYET
NCNONb30BaHUS CEPBUCOB COBMECTHOW paboTbl No TpeboBaHUIO

CISCO @ webex

YHudmumpoBaHHble KOMMYHuKauuu: CepBUCBI COBMECTHOU paboThl:
B ceTu komMmnaHuun Mo TpeboBaHuto (SaaS)

[MpunoxeHusa UC n aboHeHTCKoe
obopynoBaHune

YnpaerneHune tenedoHnen u
Bunaeo, Cnyxobl NpUCYyTCTBUSA U
obmeHa coobLeHnamm

CeteBas MHpacTpyKTypa

A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEENES
.IIIIlllIlllllllllllllllllllllll



-]
CoBMecTHas paboTa 2.0

Mo TpeboBaHMIo

YHudcduumupoBaHHble
KOMMYHUKaLUK
Cisco

Cpena coBmecTHOM paboTbl WebEXx .
MHTennekTyanbHas, 6e3onacHas, .
HaZieXXHas U paclmpsiemas

{*‘i "

ol I 1ol I | s KopnopaTtueHas ceTb, nocTpoeHHas Ha
C I S C o TexHonoruax Cisco
WHTennekTyanbHas, 6e3onacHas,

HageXHasa u pacwiupsiemas



YHudgpmumpoBaHHble KoMMyHUKauum Cisco n WebEx

KnueHTbl

NMpunoxeHus

CepBuchl

UHdpacTpyk-
Typa

Cisco Unified IP Mobile

Phones Phones & Clients Communicator - Clients

Unified Rich-media

_ Mobility
Messaging Conferencing

Apps, IM

Customer
Contact Solutions

Voice & Video
Call Control

Ny

Availability
Management
Administration

Routing

Switching Security

IP-TtenedoHbI, NnporpamMmmMHble,
MOOUINbHbIE

KoHdepeHLUn, oTnpaBka
COOOLWeHN!, NPUNOKEHUSA
noanepxkn ousHeca

AcUHXpOHHOE
COTPYAHUYECTBO

Nonoc, Bupeo

Yyert npucyTcTBus

MmobanbHasa ceTb AOCTaBKU
koHTeHTa (MediaTone) n
cepBUCOB




BO3MOXHOCTU NO MHTErpauumn

Cisco IP-tenecoHbl n WebEx

HocTyn Kk coBewaHmam Webex yepes |P-
TernedgoH

Unified MeetingPlace n WebEx

[Ba nytn nHterpaumn Integration

[MOKOCTb BHEOpeHNSA

YHU(pULUMPOBaHHbIE KITUEHTDI

[locTyn K nHopMaunn, KOMMYHUKaLUAM,
NPUNOXEHNAM OTOBCHOAY, C N0OOro
yCTponcTBa

[MOKOCTb BHEOPEHMS




e
UHTerpauma YHUdpmnumMpoBaHHbIX
kommyHukaumm Cisco u WebEx

1. CoBMecCTHoe
ncnonb3oBaHue
ayanokoHdepeHuun CUCM e
n Web-kKoHdepeHunn .
Webex

Please join my WiabEx meeting now,

2. lNlpeunmyulecTtsa:

CokpalleHune pacxogoB Ha
ayOMOKOHMEePEHLMIO 3a cHeT
NCMONb30BaHNA NOKanNbHbIX
pecypcos

BbiCcTpbIn cOOp y4acTHUKOB

YnpolyeHne opraHusaumnm
coBeLlaHnN



- 000000_00000000_]
MeetingPlace 7.0 + WebEXx

NMnaHnpoBaHune n poctyn K coBewaHmnam yepes MeetingPlace
MeetingPlace — nokanbHbIN pecypc ayaAnoKoH(epeHUnn
WebEx Meeting Center — kak pecypc Web-koHdepeHLun
HdocTynHo Ansa cywecTtByowux nons3osatenen MeetingPlace

NMnaHupoBaHue u goctyn K coBelwaHuam yepes WebEx
MeetingPlace — nokanbHbIN pecypc ayanokoHdepeHunn
WebEx Meeting Center — kak pecypc Web-koHhepeHuun

docTtynHo AnAa cyuwecTtByOWMX nonb3oBatenen MeetingPlace




EanHbin katanor gna Webex n MeetingPlace

MeetingPlace obbegunHsaeT
KOpropaTMBHbIN KaTasor 1
WebEx

WckntoyaeTtcsa
HeobxXoAMMOCTb
pasgenbHOro ynpaefieHus
nofb3oBaTenamMm
MeetingPlace n WebEx

YnpoLlyaeTca BHegpeHne
NHcTpymeHToB WebEXx

Bo3MOXXHOCTb
ANHaMWYECKOro cosfaHus
nonb3oBaTesnien npu nx
NepBOM MOLKITHYEHUN K
Webex

A WebEx Enterprise Site - Microsoft Internet Explorer
File Edt Yiew Mavorktes Tools Help

O . © %] £ 0 pe (%

Stop Refresh Haome Search Favorites

Welcome .

Meating Center | ™ My WebEx |

You can search for a meeting by entering one of the following
& Host name
» Ieeting topic



e
PacwunpeHHble BO3MOXHOCTU BUOEO Ans

WebEx Meeting Center

1. Jliobon TN BNOEOYCTPONCTE K

[MogkntoyeHne nodbix TUMOB
BUAEOTEPMUHAOB,
coBmecTumbix ¢ CUVC

Bolar Energy usage in bpur
major global regicns: 18% —

BugeotepmuHanbl, KomHaTbl C i
BKC, TelePresence T

hEa

B South Ameris

2. PaspeweHue SD u HD gns
BNOEO

3. BusyanbHoe oTobpaxkeHune
0o 16 y4acTHUKOB e

4. PacwunpeHHoe ynpasneHune
packnagkou

5. [llogpepxka padboTbl Yepes
Firewall



PacwunpeHHble BO3MOXHOCTU BUOEO ANS
WebEx Meeting Center

1. YnpaBneHue BMaeo

Heckonbko BapnaHTOB pexxnma oTobpakeHus

MHTennekTyanbHbI BbIOOp Hanbonee
NoaxXoAsLLEero pexuma no yMon4yaHuto

CMeHa pexnma otobpakeHua “Ha nety’

2. YnpaBneHune ydaCcTHUKaMu
brnoknpoBka BUAeO Ans y4acTHUKA

[MepekntoveHune mexay SD n HD pexnmamn

Bbibop pexkuma AKTUBHOIo cnukepa
[TOCTOSAAHHOro NPUCYTCTBUA

YnpaBneHue nonocoin NponyckaHns



- 000000_00000000_]
UHTerpauua YHUPNLUNPOBAHHbIX

kommyHukauum Cisco n WebEx

BusyanbHas
ronocosas rnoyrta

MeetingPlace, CUVC -
Ncnonb3osaHme \Webex g ’
rnoKanbHble pecypchbl
Ha cMapTdoHax
ayano/Buaeo

Click to Dial YYeT npucyTcTBUS




- 000000_00000000_]
UHTerpauua YHNdpmnumpoBaHHbIX

koMmmMmyHukaumu Cisco n WebEx

& Spesd Dials fr Cisco 7360 REiioRE 7
Type numbar or selecl spead dis |
1. MMpocTas ycTaHoBKa 'L,' S 0@
| ‘Name Phone Mumber
Buaxetos UC B | : PEE— -
O6UBNNOTEKY BUOXKETOB SRSt F
2 Olga Talensar 24356
Webex Connect © Avaiatic 3
3 Cargl Anderson +01 144 20 8671
~ = Available
2' BCTpoeHHbIM MHﬂ'MKaTOp 4 Lisa Butcher +1 510 232 BEES
NPUCYTCTBUSA Status Unknown
5 Sophia Ta_nter +1 408 232 5555 .
3. bBbicTpoe noGaeneHune | Bboiv 2

I | Type number ar salect voicemall

4. BKJHOYEHUE rofioCoBbIX

(S
KOHTaKTOB 2 -
| 0@
COO6LLEHNI B BU3HEC- 0

Olga Talvensar 10:07 PM 1:18s =
npOL'IeCCbI = (¥ Anailabla 01/10008 & —
Carol Anderson T:42 PM 1:39s =
= = Awailable 01/10d08 (:)
1 510232 8888 6:23 PM 2:34s ()
Statirs Linknown 01/40i08 5
2 Sophie Tanter 511 PM 0:18s = |
) Do Mot Cisturh 01/10i08 Q/’ .

| ‘ [= -'llt_j 1

A



NMoaBoasa utor...

YHudmumpoBaHHbIe lNnaTtcgopma

pa3paboTKu,
OTkpbiThie API

KOMMYHUKaLUMU U
cepBUCHI
COBMECTHOM
paboThbl

be3rpaHuyHble
BO3MOXHOCTH

nobomy busHec-
npueccy

[lpocToTa co3oaHus
OOMONMHUTENbHbIX
NpUoXeHnn ons
bu3Heca




Bonpocbl n OTBeTbl



Mbi xoTenu Obl y3HaTbL Bawe MHeHue

[Moxanyucra,
3anofiHUTe aHKeTy




NI
CISCO




