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1 Heau 1 3a1a4u 0CBOCHUSI Y4eOHOT0 MOIYJIA

[lenpto u3ydeHHs Y4yeOHOTO MOIYJIS «YTpaBlI€HHUE KAauyeCTBOMY SIBISETCA
dbopMHUpOBaHNE KpPEATUBHOTO MEHEIKEpa, CIIOCOOHOTO O0eCreYnBaTh BBICOKOE
KauyeCTBO W KOHKYpPEHTOCIIOCOOHOCTH BBIMYCKAEMON MPOAYKLMHU, BBITOJIHIEMbIX
YCIIYT U TPOIECCOB.

3agauu, peleHue KOTOPhIX 00eCeunBaeT JOCTHXKCHUE LETH:

- OPHUCHTHPOBATHCS HA HOBBIE TMPUHIMIBI METOIUYECKOTO OOECTICUCHUS
o0pa3oBaTeNpHOTO IMpollecca — KOHIENTYyalbHYIO0 JIOTHKY, BHU3yalIH3allUIo,
rJIoccapyii, MHTEHCU(PUKALIUIO AYJUTOPHBIX 3aHATUH, UHTEPAKTUBHBIE TEXHOJIOTHH,
TECTOBYIO OILIEHKY KauecTBa YCBOCHHUSI MaTepualia, KOMIIbIOTEPHOE COMPOBOKICHUE
MYJbTUMEIUMHOTO TUIIA;

- IpoOY>KJaTh U pa3BUBaTh y CTYJEHTA TBOPUECKUE CIIOCOOHOCTH U CUCTEMHOE
MBIIIIJIEHUE B PACCMOTPEHUH MPOOJIEM CTAHOBJICHUS U PA3BUTHS CUCTEM YIIPABICHUS
KauyeCTBOM;

- JlaBaTh 3HAHUA W HABBIKU METOJOJIOTHUYECKOTO0 OOeCIeYeHHs] CHCTEM
yIOpaBICHUS KAa4eCTBOM M TMPAKTUYECKOW pealn3alliid CHUCTEMHOTO TMOAX0Aa K
YIPaBIECHUIO KAYECTBOM MPOTYKIIUH U MTPOIIECCOB,;

- TMPeAoCTaBIATh HE TNPOCTO 3HAHWS, HO OYIUTh MBICTh, Pa3BUBATH
npoOJIEeMHOE MBIIUIEHUE, CIOCOOCTBOBATh (POPMHUPOBAHUIO TMPO(ecCHOHATBHBIX
YCTaHOBOK B BUJIE YOEKICHUM;

- CTUMYJIMPOBATh CTYJICHTOB K CAaMOCTOATEIBHOM JIEITETbHOCTH 110 OCBOCHHUIO
JUCIUTUIMHBI U (GOPMHUPOBAHUIO HEOOXOIMMON KOMITETEHIIUH.

2 Mecto y4eOHOro MoayJisi B cTpykrype OII

Y4eOHbIiI MOAYNIb BXOAUT B BapUATHBHYIO 4YacTb, MOIYJIU NpOPMiIs IO
BBIOODY.

«YTpaBiieHUE KaueCTBOM» SIBIISICTCA JTUCUUIUIMHOW, TpeOyrolenl 3HaHHUM
TEOpPUH MEHEHKMEHTa, MaTEeMaTUKH, WH(OPMAIIMOHHBIX TEXHOJOTUH, SKOHOMHUKH
OpraHu3aliii Majioro OM3Heca U HaXOAUTCS B TECHOM B3aMMOCBS3U C JUCIMUILUIMHOM,
M3Yy4YarolIed METOAbI IPUHATHUS YNPABICHYECKUX PELIEHUN, U TIPEABAPSAET U3YUCHHE
(bMHAHCOBOTO MEHEI)KMEHTa, WHBECTHLIIMOHHOIO aHajlHu3a, OPraHu3alMOHHOIO
ITPOEKTUPOBAHMS, YIIPABJICHUS PUCKAMM.

3 TpeGoBaHus K pe3yibTATAM OCBOEHHS Y4eOHOT0 MOIYJIA

B pesymprare wu3yueHus ydeOHOTO MOIyJdst CTyAeHT dopmupyer u
JIEMOHCTPUPYET MpodheCcCHOHATHFHYI0 KOMITIETCHIINIO B chepe mpeanpuHIMATEIbCKOM
nesTenbHoCTH (Tabmuma 1):

- BIIaJICHUE HaBBIKAMH IOJATOTOBKH OPTaHW3aIMOHHBIX W PACIIOPSAUTEILHBIX

JIOKyMeHTOB, HCO6XO)II/IMBIX IJIA CO31aHUs HOBBIX Hpe}IHpI/IHI/IMaTCHBCKI/IX CprKTyp
(TTK-20).



Tabnuua 1 — CTpykTypH3alys KOMIIETEHIIMH 110 YPOBHSIM OCBOEHHUSI.

Kon YpoBeHb 3HaTh YMeTs Bnaners
KOMIIETEHIHH OCBOCHUS
KOMIIETEHIIUH

I1K-20 IToporossiii 3HaeT CyIHOCTh | YMeEeT IPUMEHSTh Hagbikamu
CHCTEMBbI JOKyMEHTHUPOBAHHbBIE IpPUMEHEHHUS
METOJIOJIOTUYECK | MPOLEAYPHI B PELICHUH KBaJIMMETPHUYECKOTO
oro obecriedeHust | mpoOIeM yrpaBIeHUs nojaxozna B
CHCTEM Ka4eCTBOM yIpaBJICHUU
MEHEPKMEHTa Ka4eCTBOM
Ka4yecTBa

4 CTpyKTypa U coep;KaHue Y4eOHOro MOAYJIsi

4.1 TpyaoéMKoCcTh Yy4eOHOI0 MOIYJIs

Tabnuna 2 — Tpyno€MKOCTb y4€OHOTO MOTYJIsSt

VYyeOHas pabota Bcero Pacnipenenenue o cemectpam
Ounas ¢popma (3) | 3aounas popma
3.4~

[MonHass  TpyoOeMKOCTh y4eOHOrO MOIyJlIs B 3 3
3a4ETHBIX SAMHHIIAX
Pacnipenenenue Tpyao€MKOCTH 1O BHAAM Y4eOHOM
paboThI B aKaJICMUYECKUX Yacax:

- JIEKIHU 18 18 4
ayHTOpHAS - IPaKTUYECKHE 3aHATHS, 36 36 8

- B T. 4. aynutopHas CPC 9
BHEAYJAUTOpPHAs - BHeayautopHasi CPC 54 54 96
Artrtecrauus:
- 3a4€T + +

*) 3 cemecTp — ycraHoBouHas Jekmus (1 gac)

4.2 Conep:kaHue yueOHOro MOIYJIsi

Tema 1 OcHoBHble nousaTust. UcTopusi passurus.
OCHOBHBIC TIOHSITUSI YINpPaBIEHUS KauyeCTBOM. TpeOoBaHUS K KaudecTBY.
IIponiecc co3manust kadectBa. JledicTBusi 1o obOecrnedeHuto kadectBa. Cucrema
kauecTtBa. Teopuu ®.Teitnopa, X.Jomka nu X.Pomura, B.lllyxapra, A.Delirenbayma,
0. demunra, [.Ixypana, ®.KpocOu. 3anagubiii 1 BOCTOUHBIN MOaX0bl. COBETCKUIA
onbIT. 3akoH P® «O 3amure npas notpeduTenei».
Tema 2 Konnenuus "Bceodmero ynpasiaenusi kauectsom' (TQM).




Conepxanne konnernmuu QM. Ilpunmuner TQM wu  nmelictBus mo ux
ocymectrieHuto. [Ipenmymectna ncnoas3opanus QM.

Tema 3 [loka3aTen KauecTBa U MeTOALI HX OLIEHKH.

KBanumerpusa: 3agaum, meronel. lllkamupoBanuwe. Buawsl mokazarenei; ux
IPUMEHEHHE, METOIBI PACUETOB.

Tema 4 OpraHu3anUOHHO-METOAMYECKHE TNPHHUUNBI o0ecmevYeHus
Ka4ecTBa M yIPaBJICHUS KAa4eCTBOM.

Mopenu kadecTBa. JTambl "meTiau kadecTBa" u ux odbecneueHue. [uxa PDCA.
OcHoBHBIE JTOKYMEHTHI Mo KaudecTBy. llenn B obOmactu kadectBa. IlnmanupoBanue
kadecTBa. KOHTpoiah W aHamm3 KadecTBa. MoTuBamus W OOydeHHE TEpcOHaa.
Meronsl koHTpons. Poccuiickas u 3apyOeKHblE NMPEMHUM KayecTBa. YTPABICHHE
3aTpaTramu 1Mo 00ECIEUCHUIO KaYeCTBA — 3aTPaThl HA HOBYIO MPOYKIIMIO, 3aTpaThl Ha
COBEPIICHCTBOBAaHUE TMPOAYKIMU, KATErOpUU 3aTpaT, SKOHOMHUYECKHE MOJENIH
COOTBETCTBHS Ka4ueCTBa.

Tema 5 Crangaprusanus.

Cranpaptuzanus: (QyHKIUH, [E€7TW, NPUHIMIBI, METOJbl. XapaKTepUCTUKH
crangaptoB P®. [IlpaBoBble OCHOBBI CTaHIapTuU3aluu. 3akoHsl PO "O
cragaaptuzanuu” u "O 3amuTe npaB norpeduteneit". TexHuyeckoe peryaupoBaHue.
PocrexperynupoBanueun ero 3agauu. [lopsamok paspaboTku ctangaptoB. ['ocHaa3op
3a COOIIOZICHUEM CTaHJAPTOB. 3aJauu MEeXIyHapoHOU crannaptusanuu. 1SO: nenm,
¢ynkuun, opranuzannonHas crpykrypa. KACKO, JEBKO, PEMKO, KOITOJIKO.
MexayHapoaHble OpraHu3aiuy mo crangaptuzanuu. CemeictBo cranmaptoB 1SO -
9000: B3aMMOCBs3b, CTPYKTYpa, oTau4us ot T QM.

Tema 6 MeTpoJiorusi B ynpaBjieHUU Ka4eCTBOM.

Mertposiorus: 1eaM, OCHOBBI METPOJOTHYECKOro obecreueHus. [leHTphI
rOCYJJapCTBEHHBIX ATaJOHOB. MeTposiornuecknii KOHTpodab U Haa3op. MO3M u eé
3a7a4yu. TeopeTnuyecKkrue OCHOBBI TEXHUUECKUX U3MEPEHNN. BUibl n3MEpeHU .

Tema 7 Ceprudpukanus. lIITpuxoBoe KoAMpoBaHHe.

Ceptudukarmus u e€ uenu. OOs3aTenbHass U AOOPOBOJbHAS CEPTU(DUKALIHSL.
Cucrema ceptudpukanmmun ['OCT P. Cxembl cepTudUKanUud U  MPOIEAYPHI
noarBepxkaeHus. Ilopsnok mnpoeaeHus ceprudukanuu. Ceprudukainus cucreMm
kauectBa u mnpousBoacTBa. POCA. 3akon P® "O ceprudukanuu npoaykiuu u
ycayr". Hcropus Bo3HukHOBeHMs. Cucrembl EAH-13 u EAH-8. PesynbraThl
KOJIUPOBaHMSI.

4. 3 JlabopaTopHblii NPAKTHKYM — HE MPEIyCMOTpPEH 0a30BbIM yueOHBIM
IJTAHOM.

4. 4 KypcoBoii poeKT — HE MPeTyCMOTPEH 0a30BbIM YUECOHBIM TIJIAHOM.
4.5 Opranusanus u3y4eHust y4eO0HOro MOIYJIst
MeTtoauuecke peKOMEHAAINN [0 OPTaHU3AlNU U3YYeHHs] Y4eOHOTO MOJTYJIs C

y4€TOM HCIOJIb30BaHUS B y4eOHOM TMPOIECCEe MHTEPAKTHUBHBIX (OPM IPOBEICHUS

y4eOHBIX 3aHATUHN TIpencTaBieHsl B [Ipmnoxenun A.
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KanennapHslii Tran, HAMMEHOBAHUE Pa3/IeNIOB YIEOHOTO MOIYJIS C YKa3aHHEM
TPYAOEMKOCTH IO BUAAM y4eOHON pabOThI MPEACTaBICHBI B TEXHOJIOTUYECKON KapTe
(ITpunoxxenue b).

S KOHTPOJIb ¥ OLIEHKA Ka4eCTBA OCBOCHHS Y4eOHOTO MOIYJIsI

KOHTpOJII) Ka4yeCTBa OCBOCHHUA CTYACHTAMHU y‘{€6HOI‘O MOAYyJIA MW Cro
COCTAaBJHAIOMINX OCYHICCTBIIICTCA HCIIPCPBIBHO B TCUCHUC BCCTO IICPHOIA O6y‘{€HHH C

UCIIOIb30BaHUEM  OammpHO-pediTuHroBot  cucremsl  (BPC),  sBistomerics
00s3aTeIbHOM K  HCMOJB30BAHMIO BCEMH CTPYKTYPHBIMH  TOJApa3/elICHUSIMU
YHUBEPCHUTETA.

JIsi OLIEHKM KauecTBa OCBOEHHUs Y4€OHOrO0 MOJYJSL HCIOIb3YIOTCS (POPMBI
KOHTPOJISL:

meKywuii — PEryJsIpHO B TEUYEHHUE BCETO CEMECTpa: KOHTPOJb BBIIOJIHEHUS
MIPAKTUYECKUX 3aTaHUM;

pyoedicHbili — Ha IEBATON HEJIEeNIe CEMECTpa;

cemecmpogbiti — 10 OKOHYaHUU U3y4YEHUs YYEOHOTrO MOAYJIS: OCYILECTBIIAETCS
MOCPEJICTBOM 3a4€Ta M CYMMapHBIX OaJJIOB 3a BECh NEPHOJ H3YYEHHS Y4EOHOro
MOAYJIS.

Kputepun onieHKHM KauecTBa OCBOCHUS CTYJ€HTaMH Y4eOHOTO MOYJIS:

— «3a4YTCHOY;

— «HE 3a4TECHOY.

OneHka KayecTBa OCBOCHHMS Y4eOHOrO MOJIyJsi OCYUIECTBIAETCA C
UCIOJIb30BaHWEM (OHAA OLEHOYHBIX CpPEICTB, pPa3pabOTaHHOTO MJisi JaHHOU
JUCLMIUIMHBL, IO BceM (opmMaM KOHTpois B cooTBeTcTBUM ¢ Ilonoxenuem «OO0
OpraHu3alid ydeOHOro Ipolecca Mo o0pa3oBaTENbHBIM MPOrpaMMaM BBICIIETO
oOpazoBanusi» u [lonoxenueM «O QoHIE OLEHOUHBIX CPEACTBY.

ConepxaHue BHJIOB KOHTPOJIA U UX IpaduK OTPaKEHbI B TEXHOJOTMYECKOH
kapre (ITpunoxenue b).

XapaKkTepUCTUKU MMPUMEHIEMBIX OLIEHOYHBIX CPEACTB M KPUTEPUH TPUBEICHBI
B ®OC.

6 YueOHO-MeTOaAMYECKOe M HMH(OPMALMOHHOE olOecneyeHHe Y4eOHOro
MOJTYJIA

YyebHo-MeToanuecKoe U MHPOPMAIIMOHHOE OOecrieueHrue y4eOHOTO MOMYJIs
MPEICTABICHO KapToil yueOHO-MeToanueckoro obecnedenus (Ilpunoxenne B).

7 MaTepuaJIbHO-TeXHHYECKOe o0ecnevyeHne y4e0HOro MoayJis

Jlnst ocymiecTBiIeHUsT 00pa30BaTEBHOIO TPOIecca MO y4eOHOMY MOJYITIO
(0YHO) HE0b6X00UMO UCNOIb308AHUE.

- Ui TPOBEACHUS JICKIMH, a TAKXKE MPAKTUUYECKUX 3aHSATUU — ayJIUTOPHH,
000py10BaHHOUN MYJIbTUMEIUUHBIM 000PYIOBAHUEM.

B03MOJICHO UCNOJIb306AHUE:



- JI1 OPOBCACHHA CCMHUHAPCKUX 3aHATHUA — KOMIIBIOTCPHOTO KJlacCa C
COBPCMCHHBIMHU IIK u YCTAHOBJICHHBIM Ha HHUX JIMONCH3HWOHHBIM IIPOIpaMMHBIM
oOecnieuennem. Ha IICPCOHAJIBHBIX KOMIIBIOTCpPAX JOJIKHBI OBITH YCTAHOBJICHBI: OoC
Windows 7 (WindowsXP), MS Office 2007-2010 (MS Word, MS Excel, MS

PowerPoint, MSAccess).

IHpuioxkenus (o0si3aTesbHBIC):

A — Meroguueckue pEKOMEHAAIMU [0 OpPraHU3alMM H3Y4YEHUs y4eOHOTO
MOAYJIS.

b — Texnosornueckas kapra.

B — Kapra yueb6HO-MeTOIMUECKOTO 00ecredeHnst yaeOHOTO MOIYJISL.

I' — JIuct BHECEHUSI H3MEHEHUM.



Ipunoxenune A

METOJINWYECKHUE PEKOMEHJIALIMHT
1O OPTAHU3ALIUY U3YUYEHUSI YYEBHOT'O MOJYJISI
«YTIPABJEHUE KAYECTBOM»

1. Oﬁmne PEKOMEHIANUN JIST OpPraHu3anuu y‘l€6HOI‘O nmpomecca mnpm
0CBOCHHHU y‘I36HOFO MOIYJIsd

Y4eOHbIi MOAYTh TPEAYCMATPUBACT CICAYIONINE BUIbI YUCOHBIX 3aHATHI:
TEOpeTHUECKHE (JICKIIMOHHBIC), TMPAKTUUCCKUE 3aHSITH, CAMOCTOSTEIBHYIO PaboTy
ctynenToB. CojepaHue OCHOBHBIX pa3JelioB, a TaKXKE METOIbl U CpEICTBa
MIPOBE/ICHMS 3aHATUN MTPEICTABICHBI HUXKE.

Tema 10cHoBHbIe moHsATHS. UcTOpUSA pa3BUTHS.

B pesynbrare wu3ydeHUss TEMBbI CTYACHT JOJKEH OBJIAJETh CIEIYIOINIUMU
3HAHUSIMU U YMECHUSIMU .

-3HaTh TEOPUHU KOpU(EeB KauecTBa,

- YMETh Pa3Inyvarh 3anaHblii 1 BOCTOYHBIN MOJIX0/IbI K KaY€CTBY;

- BJIQJICTh HABBIKAMU CO3JIaHMS TIpoliecca KauecTBa.

Teopetnueckue 3aHsATUS: (QOpMbI TpOBeAcHUA: HHGOPMAIMOHHAS JIEKIIUS,
JEKIHSI-TIPE3CHTAITHS, JISKITUSI-UHTCHCHUB.

3amaHust 71 TPAKTHICCKUX 3aHITHIA:

- TeCT; AesioBas urpa «Kpyxok kauecTBay.

3agaHus 151 CAMOCTOSITEIIbHON PaOOThI:

- MPEACTaBUTh MPE3EHTAIMIO 10 TEME: CPABHUTEIBHBIA aHAIN3 3apyOC)KHBIX
MO/IXO/I0B K KAYECTBY M COBETCKUX CUCTEM YIPABJICHHS KAYECTBOM MPOIYKITUH.

Ucrounuk: Mazyp U. W. Ynpasnenue kauecTBoM: yue0.1mocoOue A By30B. -
4-e u3., crep. - M.: Omera-JI, 2007. - 399c.: un. - (Beiciias mkoiaa MEHEKMEHTA). -
bubnuorp. B xonne ri. - Ilpun.: ¢.353-399. - ISBN 5-365-00863-4: 140.10. - ISBN
978-5-365-00863-2.

Tema 2Konuenuus "Bceodmero ynpapiaeHnusi kauectsom' (TQM).

B pesynbrare wu3ydeHuss TE€Mbl CTYJICHT JIOJDKEH OBJIAJIETh CIICIYIOMIUMHU
3HAHUSMHU U YMCHHSIMU:

- 3HaTh coaepkanne KoHmenmuu 1 QM;

- YMETb OMPEIENATh MPEUMYIIeCcTBa Ucob3oBanus T QM;

- BJIQJICTh HAaBBIKAMU HCIIOJB30BaHUs MPUHITUTIOB T QM.

Teopetudeckue 3aHsATUS: (GOpMBI TpOBeAcHUsA: HHGOPMAIMOHHAS JIEKIIUS,
JEKIHSI-TIPEe3CHTAIHS, JISKITUS-UHTCHCHUB.

3amanust 17151 TPAKTUICCKUX 3aHITHIA:

- TeCT; pa3paboTKa JeHCTBHUI 10 peanu3anuy NpuHIUIoB TQM.

3amanust 1711 CAaMOCTOSTEIIbHON PaOOThI:

- MPEJICTaBUTh MPE3CHTAIINIO TI0 Teme: cuctema QM.



Hctounuk: Mazyp U. U. Ynpasnenue kauecTBoM: yuel.mocodue i By30B. -
4-e uzn., crep. - M.: Omera-JI, 2007. - 399c.: un. - (Beiciias mkona MEHEKMEHTA). -
bubmmorp. B xonue ri. - [pui.: ¢.353-399. - ISBN 5-365-00863-4: 140.10. - ISBN
978-5-365-00863-2.

Tema 31loka3aTe i Ka4ecTBAa M METOALI X OIl€HKH.

B pesynbTate uU3ydeHHSATEMBbI CTYACHT JIOJDKEH OBJAQJAETh CICTYIOINIMMU
3HAHUSIMU U YMEHUSIMU:

- 3HaTh KBAIMMETPUICCKUN TTOAXO/ B YIIPABICHUU KaueCTBOM;

- YMETh IPUMEHSTH IITIKATUPOBAHHE,

- BJIaJICTh HAaBBIKAMH YCTAHOBKH IMOKa3aTeIe KadyecTRa.

Teopernueckue 3aHaTHSI: (POPMBI TPOBEACHHS: WHPOPMAIMOHHAS JICKITUS,
JEKIHSI-TIPE3CHTAIHS, JISKITUSI-UHTCHCHUB.

3amanust 711 TPAKTUICCKUAX 3aHITHIA:

- TecT; moAOOp MmokazaTeseil KayecTBa Mo/ ONpPeIeIEHHBIE BUIbI IPOIYKIUH.

3amanust 1711 CaMOCTOSITEIIbHON PaOOTHI:

- TMPEACTaBUTh TMPE3CHTALUI0 MO0 TeMe: CTPYKTypa KBATHUMETPUUECKOIO
MOIX0/1a.

Ucrounuk:Mazyp U. U. Ynpasnenue kauecTBoM: yued.ocoOue isi By30B. -
4-e uz., crep. - M.: Omera-JI, 2007. - 399c.: un. - (Bpiciias mkosiaa MEHEXKMEHTA). -
bubnuorp. B xonne ri. - [lpun.: ¢.353-399. - ISBN 5-365-00863-4: 140.10. - ISBN
978-5-365-00863-2.

Tema  4OpraHu3auMOHHO-METOAUYECKHE  MNPUHUOMIBI  o0ecreYyeHus!
KAa4yecTBa M yNPaBJIeHHUsI KA4eCTBOM.

B pesymprare wm3ydeHUsS TEMBI CTYACHT JOJDKEH OBJAJCTh CICTYIOITUMHU
3HAHUSIMHU U YMCHUSIMHU:

- 3HaTh MOJIENIN Ka4eCTBa;

- YMETh OTPEIEIATh CTaThU 3aTpaT Ha Ka4eCTBO;

- BJIaJICTh HABBIKAMH MPUMEHEHUSI METOJIOB KOHTPOJIS Ka4eCTBa.

Teopernueckue 3anaTusi: (GopMbl TpOBEACHMS: HH(POPMAIMOHHAS JICKITHS,
JEKIMSI-TIPEe3CHTAIMS, JISKIUS-UHTECHCUB.

3amanust 711 TPAKTUIECKUX 3aHSITHIA:

- pellleHrne KOHKPETHBIX MPAKTUYECKUX 3aJlady C HCIOJIb30BAaHUEM METOJI0B
KOHTPOJISI KauecTBa.

3amaHus 1711 CaMOCTOSTENIbHON paOOThI:

- TPEICTaBUTh MPE3CHTAIMIO TI0 TeMe: aHaJIN3 POCCHMCKOW M 3apyOeiKHBIX
IIPEMHUN KaYeCTBA.

Ucrounuk: Mazyp U. U. Ynpasrnenue kauecTBoM: yueO.mocoOue AJisi BY30B. -
4-e uzn., crep. - M.: Omera-JI, 2007. - 399c.: un. - (Beiciias mkona MEHEKMEHTA). -
bubmmorp. B xonue ri. - [pun.: ¢.353-399. - ISBN 5-365-00863-4: 140.10. - ISBN
978-5-365-00863-2.

Tema S5Cranaaprusanus.

B pesynbrare wu3ydeHus TEMBI CTYACHT JOJKEH OBJIAJCTh CICTYIOIINMHU
3HAHUSIMU U YMECHHSIMU:

- 3HaTh COJIepKaHUE CTaHIAPTU3AIINH;

- YMETh OTPEIEIATh MOPSIOK pa3pabOTKH CTaHIapTOB,
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- BJIQJCTh HAaBBIKAMHU IOJ0OpA MEXKIYHAPOJHBIX CTAaHAApPTOB B MpoIeccax
yIpaBJICHUS Ka4€CTBOM.

Teopetnueckue 3aHATHA: (DOPMBI TPOBEACHHS: HH(POPMAIIMOHHAS JICKITHS,
JICKIUSA-TIPE3CHTAIINSA, JICKIUSI-HHTCHCHUB.

3amaHus 1S IPaKTHUECKUX 3aHSATHIA:

- Tect, Tpenunru decision-making mo npumeHeHuto 3akoHa «O 3aluUTe MpaB
oTpeOUTEeNeH.

3amanus A1l CaMOCTOSITENIbHOM pabOTHI:

- IPEJICTABUTh MPE3CHTAINIO TI0 TEME: OTIMYUS MESKIYHAPOIHBIX CTAaHIaPTOB
u mozern TQM.

Hctounuk: Mazyp U. U. Ynpasnenue kauecTBoM: yueO.mocodue i By30B. -
4-e uzn., crep. - M.: Omera-JI, 2007. - 399c.: un. - (Beiciias mkona MEHEKMEHTA). -
bubmuorp. B xonre 1. - [Ipun.: ¢.353-399. - ISBN 5-365-00863-4: 140.10. - ISBN
978-5-365-00863-2.

Tema 6MeTpoJioTHsI B yIPABJIEeHUH KA4€CTBOM.

B pesynbTare W3ydeHHs TEMBl CTYACHT JOJDKEH OBJIAJCTh CIETYHOIIUMU
3HAHUSMHU U YMCHUSMU:

- 3HaTh OCHOBBI METPOJIOTHUECKOTO OOECTEeUCHHsI CHCTEM YIpaBICHUS
KauyeCTBOM;

- YMETb IOJIb30BAThCS METOIaMU U3MEPCHHH;

- BJIaJICTh HABBIKAMH ITOCTAHOBKH MPOLEAYP METPOJIOTUIECCKOTO KOHTPOJIS.

Teopernueckue 3aHsTHsA: (GOPMBI TPOBEACHUS: WH(MOPMAIMOHHAS JICKIIUS,
JCKIMSI-TIPE3CHTAIHS, JICKIHSI-UHTCHCHUB.

3aaHus I IPAKTHUSCKUX 3aHATHH:

- TecT, TpernHarrdecision-making mo npumenenuto 3akoHa «O0 obecrieueHUM
€IUHCTBA NU3MEPECHUIN.

3amaHus I CaMOCTOSTEIIEHON paOOTHI:

- IPEICTaBUTh TIPE3CHTAIINIO 110 TEME: IIEHTPHI TOCYIaPCTBEHHBIX ATAJIOHOB.

Ucrounuk: Mazyp U. W. Ynpasrnenue kauecTBoM: yueO.mocodue isi By30B. -
4-e u3., crep. - M.: Omera-JI, 2007. - 399c.: un. - (Beiciias mkoiaa MEHEKMEHTA). -
bubnmorp. B xonme . - [lpuin.: ¢.353-399. - ISBN 5-365-00863-4: 140.10. - ISBN
978-5-365-00863-2.

Tema 1Ceprudpuxanus. HITpuxoBoe KoqupoBaHue.

B pesynpTare u3ydeHus TEMBbl CTYACHT JOJDKEH OBJAJETh CIETYIOINMU
3HAHUSIMH U YMCHUSMHU:

- 3HAaTh BHJIbI CEPTH(PUKAIMOHHBIX MTPOLICY;

- YMETh ONPEICIATh CXEMbI CEPTH(PHUKAIIH;

- BJIaJICTh HaBBIKAMHU UCIIOJb30BaHUS CUCTEM IITPUXOBOIO KOJIUPOBAHHMS.

Teopernueckue 3aHATHsA: (GOpPMBI TpOBeaEHUS: WHGOPMAIMOHHAS JICKIINS,
JICKIUS-TIPE3CHTAINS, JICKITUSI-HHTCHCHB.

3amaHus I IPAKTHYSCKUX 3aHATHH:

- OTIpe/ieTICHHE TIOJIMHHOCTH TOBAPOB.

3aaHus I CaMOCTOSTEIIEHON paOOTHI:

- pabora ¢ dhenepanbHbIM 3aKOHOM «O cepTUhUKAINK MPOTYKIIUH U YCITYT.



Hctounuk: Mazyp U. U. YnpaBnenue kauectBoM: yueO.mocodbue i By30B. -
4-e uzn., crep. - M.: Omera-JI, 2007. - 399c.: un. - (Beiciias mkona MEHEKMEHTA). -
bubmmorp. B xonue ri. - [pui.: ¢.353-399. - ISBN 5-365-00863-4: 140.10. - ISBN
978-5-365-00863-2.

2 MeToauyeckue PpeKOMEHAAIMM IO TeOPeTHYECKOH dYacTH Y4eOHOro
MOy st

TemaTuyeckas nporpamma JeKIHOHHOT0O 0JI0Ka BKJIFOYAET HAauOO0JIee BaXKHbIE U
CJIOKHBIE€ JIJII OCBOCHHSI AHTUKPHU3UCHOTO YIPABJICHUS MOJOKEHUS. JIEKIIMOHHBIM
MaTepuanl B paMKax y4yeOHOTO MOIyJs «YTpaBieHHE KadyecTBOM» c(hopMUpOBaH B
BHJIC UCTIOJIH30BAHUS CIICYIONTNX 00pa30BaTEIbHBIX TEXHOJOTHIA: MHGOPMAIIOHHAS
JEKIUs, TCKIUSA-TIPE3CHTALUS, JICKIUSI-UTHTECHCHUB.

JlononHuTeNbHAS JUTEpAaTypa, PEKOMEHIyemasi [JIsi OCBOCHHS y4eOHOTo
MOYJIS:

1 3axkonst P® "O 3ammute npaB norpebuteneit”, "O cranmaptuzanuu", "O
cepTugUKaUU TPOIyKIUU U ycnyr", «O0 olecrieyeHuu eIUHCTBA U3MEPEHUi». //
baza «KoHCynbTaHT-TUTIOCY.

2 AntonoB I'. A. OCHOBBI CTaHAAPTU3ALMK W YIOPaBICHUS KaueCTBOM
npoaykiuu. Y4eb.83-x yactsax. — CI16; uza-so CII6 T'YDD, 1995.

3 ApucroB O. B. Ympasnenue kauectBoM. — M.: 3A0 "®duncrat-uadopm",
1999.

4 Bbacosckuii JI. E., IIpotackeB B. b. Ynpasnenne kauectBom. - M.: THDOPA -
M, 2001. - 212 c.

5 bypymkynoB @. X. 3emckoBa M. W. KonTponp KauecTBa NPOAYKIIUU
MammHocTpoeHus. — M.: M3garenbcTBO ctanaapTos, 1982,

6 BceoOmee ympaBnenue kadecTBOM. YueOH. s By3oB. Iloxg pen. O. IL
I'mynkuna. — M.: Paauo u cBs3b, 1999.

7 Tuccun B. WM. VYnpaiaeHue kKadyecTBOM NPOAYKIMHU. YdeOH.mocoOue. —
Pocros-Ha-/lony: ®@enukc, 2000.

8 Topbamko E. A. MeHemKMEHT KadecTBa M KOHKYPEHTOCIOCOOHOCTH.
Vuyeon.mocobue. — CI10: CII6 I'YDD, 1998.

9 MHHcTtpymeHTHI KauecTBa: TUCTOorpamma, auarpamma Ilapero. Cepust «Bcee o
KauecTBe. 3apyOexHbiid onbIT». Beimyck 13, 2000. — M.; HTK «Tpex», 2000. — 25 c.

10 cuxkasa K. flmonckue MeTop! ynpasieHus: kauectBoMm. llep. ¢ anri. — M.:
OkoHoMHKa, 1988.

11 Konapena JI. A. YnpaBieHrue KauyeCTBOM MPOIYKIIMU B MPOMBIIIJIEHHOCTH
CHIA. — M.: Hayka, 1977.

12 Kpeuiosa I'. JI. 3apyOexHblil ONbIT yrpaBieHus kadectBoM. — M.: M3a-Bo
cTaHgapToB, 1992.

13 KpesutoBa I'. JI. OcHOBBI cTaHAapTU3aIMK, CepTU(HUKAINN, METPOJOTHU.
VY4ebn. mst By3oB. — M.: KOHUTU-JIAHA, 2001.

14 Mumun B. M. Ynopasnerue kadectBoMm. YueOH. mocobue. — M.: MADII,
MUK "Kamura". "Cobpanue", 1999.
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15 MopuranuMacanpu. CoBpeMeHHass TEXHOJIOTUSA W  HKOHOMHUYECKOE
pazButue Anonun. — M.: DxoHoMuKa, 1986.

16 OrBo3aun B. [I. YnpaBnenue xadecTBOM. OCHOBBI TEOPHH W MPAKTHKU.
VYueb6H. mocodue. — M.: M3a-Bo "Jlenmo u cepsuc”, 1999.

17 Oxpenunos B. B., Boiironosckuit H. B., Komecmukor A. M.
Ceprudukanus mpoayKIuU, yCIyT U cUCTeM KadecTBa.YueOH. mocobue. — CII6: CII6
['VAIIL, 1998.

18 OxpermnioB B. B. Ynpapnenue kauyecTBOM M KOHKYPEHTOCIIOCOOHOCTBIO.
Vuebn. nmocodue — CI10: N3a-Bo CII6 I'VOD, 1997.

19 Okperuno B. B. BceobOmiee ympaBieHne KadecTBOM. YUYeOHMK B 4-X
kuurax. — CI16: n3a-Bo CI10 I'YD®D, 1996.

20 OxpenunoB B. B. Ynpasnenue kauectBom. Yuebuuk. — M.: Hayka, 2000.

21 [Ipocto o cnoxkHoM. BBeneHue B CTaTUCTHUUECKHI KOHTPOJIb KauyecTBa
npousBojacTBeHHOro mnporecca. Cepusi «Bce o kauectBe. 3apyOeXHBIA OIMBITY.
Brimyck 11, 2000. — M.: HTK «Tpek», 2000. — 21 c.

22 Cputkud M. 3., Mamny6a B. JI., Paxaun K. M. MeHeKMEHT KayecTBa
MPOJIYKIIMU HA OCHOBE ceMencTBa MexayHapoaubix crangaptos UCO 9000. — CII6:
n3n-so CII6OI'Y, 1997.

23 CmupHoB 3. A. CrangapTbl KauecTBa B YIPABICHYECKOMN JESITEIBHOCTH. —
standart.ru, 12.01.2016.

24 CvmupsoBa B. B. 3ammra nmpaB notpeduteneii. — CII6: ITurep, 2006. — 208
C.

25 CranpmapTu3amnusl W yOpaBiICHHE KAadeCTBOM MPOAYKIMH. YYEOHHK IS
By30B. [loxg pen. npod. B.A.llIBanaepa. — M.: OHUTU - JIAHA, 1999.

26 YmpaBnenue kadectBoM. Y4eOHuK aiis By30B. [lox pen.C./[. nbeHKOBOM.
— M.: FOHUTU, 2000.

27 ®evirenbaym A. KonTtponb kaudectBa mnpoaykiuu. llep. ¢ anrnm. — M.:
DOkoHOMUKa, 1986.

28 ®urnud JI. Mojens yrnpaBiieHusl Ka4eCTBOM COIMATIbHOM OTBETCTBEHHOCTH

opranuzanuu // [Ipobnemsl Teopun u npaktuku ympasieHus. — 2003. — Ne2. — C. 86-
91.

[Iepuonnueckue u3nanus:

- KypHan «MeHeIKMEHT KauecTBay;

- KypHuan «MeToasl MEHEI)KMEHTA KAUECTBA»

- XKypnan «ITpoGaembl TeOprH U MPAKTUKHU YIIPABICHUS;
- Kypuan «CtanaapTsl 1 KQ4ECTBOY.

3 MeroauvyecKkue PpeKOMEHIANUU IO MPAKTHYECKON YaCTH Y4eOHOro
MOIYJIsl

JUIs ~ BBITIOJHEHHWSI MPAKTHYECKHX paboOT  CTYACHTaM PEKOMEHIyeTCs
MCIIOJIH30BaTh CIENYIONIee yueOHO-METOIUIECKOE TTOCOOHe:
-Mazyp U. W. YnpaBnenue kadecTBoM: yueO.nmocoOue sl By30B. - 4-€ u3l.,

crep. - M.: Omera-JI, 2007. - 399c.: un. - (Bwicmas mikojia MEHEIKMEHTA). -
11



bubmuorp. B xonue ri. - [lpun.: ¢.353-399. - ISBN 5-365-00863-4: 140.10. - ISBN
978-5-365-00863-2.

Peanuzanus rpaduka caMmocTosATEIbHON paboThI:

- CPOKH BBINOJHEHHSI BCEX BUIOB ayJIUTOPHBIX 3aHATHI M CAMOCTOATEIBHOU
paboThI OIpeIesIeHbl TPOrPAMMO U pabOYNM yUEOHBIM IJIAHOM;

- caMmocTosiTeNbHas paboTa TMPOBOAMUTCS BO BpeMsi BCETO CEMECTpa;
caMoCTOsATeNIbHasg padoTa CTYJEHTOB 3aKJIIOYAeTCs: B MOATOTOBKE U JIOMOJIHEHUU
TEKCTOB JIEKIIMM IO TEMAaM Kypca B COOTBETCTBUH C MPOUCXOAAIIUMU N3MEHEHUSIMU
B MHUPOBOM M HAallMOHAJIBHOW HSKOHOMHKE; IOATOTOBKE K MPAKTUYECKUM 3aHATUSAM
(M3ydeHHne TEOPETUYECKOro MaTepHalia Mo TeEMaM Kypca C HUCIOIb30BAHUEM TEKCTa
JEKIUWA W PEKOMEHIYeMOW JHMTEpaTyphbl), COOECETOBAaHUSM C IIPEACTABICHUEM
NOKJIAOB-IIPE3CHTAIlMM, 3aBEPIICHUM BBINIOJIHEHUS  WHAMBUIAYAJIbHBIX 3aJaHUMN
IIPAKTUYECKUX 3aHATUMN.

JleMOHCTPALMOHHBIH BAPUAHT OLIEHOYHBIX CPEICTB

HcxoiHble TaHHbIE:
O06mexTHI 1, 2, 3,4, 5, mpu 3TOM:
1 xyxe 2, 3, 4, HO Jyute 35,
2 qyuie 3, HO paBeH 4 u 5,
3 paBeH 4, HO XyXe 35,
4 xyxe 5.
Hcnonb3ys mikaity mopsjaka, ONpeaeiuTe KayeCTBO 00BbEKTOB (C MOCTPOCHUEM
Ta0IUIIBI).

TECT:

1. ®OyHKIMA KauecTBa KOMIAHUU HAWITYUIIMM 00pa30oM OINMKCHIBAETCS KaK:

1.1. Crenenb COOTBETCTBUS MPOAYKIIUH TIAHY WJIA CTICIU(PUKAIIUN.

1.2.  CoBOKYNHOCTh JACHCTBHM II0 CO3JIaHWIO TMPUTOJHOM K YIOTPEOJICHHIO
MIPOTYKIIUH.

1.3. Cremenp oOMIIETO YAOBJICTBOPEHUS TIOKYIMATEIAMU JaHHBIM KIAcCOM HWJTH
KaTEropuen MpoayKIHH.

1.4. CoBOKYNHOCTH IEUCTBUI MO YCTICHTHOMN peaiu3aluu MPOIyKTOB.

1.5.  Bce BblllieckazaHHoe.

2. TlpeumyiiecTBOM 3amMcaHHON Ha Oymare mpoleayphl sIBISETCS:
2.1. T'mbxocth mpu paboTe ¢ mpoOIEMON.

2.2.  Jlyumas orpaOoTKa HEOOBIYHBIX YCIOBHIA.

2.3.  DTO mpeKpacHoe KOOPAMHHUPYIOIIEE YCTPOMCTRO.

2.4. He tpebyeTcst KOOpaAUHAIUSA C APYTUMH OTJETaMH.

2.5.  Bce BbllneckazanHoe.
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3. Hecmotps Ha Bce ycuins MHXKEHEPOB IO KAYECTBY, CUTYAIIUsI MOKET Pa3BUTHCS
TaKUM 00pa30M, UTO BCE UX PEIIeHUs OyayT HempaBUiIbHbL. Hanmydmmm aelicTBueM
B TAKOW CUTyaruu Oy/eT:

3.1. Cmuputhcs ¢ NO3UIMEH, OCHOBAHHON Ha KOHCTAaTaIlMU (PaKTOB.

3.2. Jlomoxuth 00 OOHapyXeHHBIX (akTax BHEIIHEMY areHTCTBY IIO

PETYJIMPOBAHHUIO.
3.3.  3amokyMeHTHpOBaTh (aKThl, JOJIOXKHUTh O HUX HAYaIbCTBY M TPOIODKHUTH
pabory.

3.4. OOcymuth oOHapyXeHHbIE (AKTBI C KOJUIETAMHA C TIEJIBIO TOTYYCHUS
MOIICPKKH.

3.5.  TlompITKa 4TO-TO UCTIPABUTH CAMOMY.
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Ipuioxenue b
(o0s3aTeBHOE)

TexHoJI0ru4ecKas Kapra

y4eOHOTO MOAYJS « Y paBJieHHe Ka4eCTBOM

cemectp — 3, 3E — 3, Buj arrecranuu — 3a4€T, ak. acoB - 108, 6amioB peritunra — 150

TpyaoeMKoCTb, aKk.uac dopMa TeKyIIEero Makcum.
Ne u HaumeHOBaHuUe pa3zena yue6Horo Moayss, KIT/KP Ne nenesn AyZUTOPHbIC 3AHATHS KOHTPOJIs yCTIEB. K0J1-BO GasLon
CPC (B COOTBETCTBUU C peiftunra
JIEK 13 ACPC
nacnoproM POC)
Tema | OcHoBHBIE OHATHA. VIcTOpus pa3BUTHSL. 1/2 2 4 0,5 6 IIpe3enTanuu, TUCKycCUH,
Tema 2 Konuenuus "BceoOuiero ynpapieHust kKaguecTBOM" 3/4/5 2 5 0,5 6 pelIeHne NpakTHIeCKUX
(TQM) 3aj1a4, JIeKIHs-UHTCHCUB, 25
TecTupoBaHnue, decision-
Tema 3 TTokazarenu KayecTBa U METOIBI UX OLIEHKU 5/6/7/8 3 8 2 9 making
PyOexwnas arTecTanus 9 KoutponbHasi pa6ota 20
Tema 4 OpraHu3annOHHO-METOJMYECKUE TPHHITUTIBI 10/11 4 6 2 12 TIpeseHTalHH, AHCKYCCHH
o0ecreyeHHUs KauecTBa U YIIPaBJICHHUSI KAYSCTBOM pelene npe’mmqecxnx
Tema 5 Cranmapruzanus 12/13 2 1,5 6 3a71a4, JNEKIWs-HHTEHCHB, 25
Tema 6 MeTpoJiorusi B yIIpaBJIeHHH KAueCTBOM 13/14 2 4 1 6 TCCTUPOBAHHC, decision-
Tema 7 Ceptudukanus. LlITpuxoBoe KogupoBaHUE 14/15/17 3 5 1,5 9 making
PyOexwnas arTecTanus 16 Tect 30
3auér 18 50
Hroro: 18 36 9 54 150

KpI/ITCpI/II/I OLICHKHU Ka4Ye€CTBa OCBOCHHUA CTYACHTAMHU AUCHUIUIMHBI (B coorBercTBHH ¢ Ilomoxennem «OO0 Opranuzanuu y‘l€6HOF0 rnporecca 1o 06pa30BaTeJ’IBHHM nporpamMmmam

BEICIIIETO 00Pa30BaHUs):
— «HE 3a4TeHO» — MeHee 50 0aoB;
— «3aureHo» — 50 - 150 6amos.
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IIpuioxenue B
(o0s13aTesIbHOE)

Kapra y4yeOHO-MeTOAHYeCKOr0 0OecnedyeHmst
y4eOHOro MOayJifl «YNpaBJieHHe Ka4eCTBOM))

Hamnpasnenue noarorosku 38.03.02 MeHeKMEHT.
®opMbI OOYUEHHS: OUHOH, 3a09HOM.
Kypc 2 Cemectp 3

Yacos: Bcero — 108, neknuii — 18, mpaktudyeckux 3anatuii — 36, BHeayautopHas CPC — 54,
Ob6ecrnieunBarorias kadeapa: ynpaBiIeHHs U JEJIOBOTO aIMUHUCTPUPOBAHHS

Tabmuna 1 — Obecneuenue yaeOHOro MOayIs y4eOHBIMH W3JaHUSIMU

bubnmorpaduueckoe onucanue u3aaHus
(aBTOp, HAUMEHOBAHKE, BUJI, MECTO U T'OJl U3JaHUsI, KOJ.CTP.)

Kon.nk3. B
ounouI.
Hosl'Y

Hannune 8 Db6C

Y4eOHUKH 1 yUeOHbIE TOCOOUS

ArapkoB A. I1. Ynpasienue kauecTBoM: y4de0.nocodue st
BY30B: crell. "MenemkMenT opranuzanuu” / A. I1. Arapkos. — 3-
e u31., mepepad. u mon. — M.: M3narenbcko-ToproBas
koprnopauus "lamkos u K", 2010. - 226, [2] c.: uin. - bubauorp.:
c. 165-169. - Ilpun.: c. 170-227. - ISBN 978-5-394-00163-5.

®5-3

Masyp U. U. Ynpasienue kauecTBoM: yued.mocodue ajs By30B.
- 4-e u3n., crep. - M.: Omera-JI, 2007. - 399c.: un. - (Beicmas

ITIKOJIa MEHEDKMEHTA). - bubmuorp. B konte 1i1. - [pmi.: ¢.353-
399. - ISBN 5-365-00863-4: 140.10. - ISBN 978-5-365-00863-2.

d5-11

Jloranuna B. 1., Kapnosa O. B., Tapacos P. B./Pa3paborka
CHCTEMbI MCHE/DKMEHTA KaueCcTBa Ha MPEAIIPUITHUSAX .
[TpakTryeckoe pykoBoacTBO. YueOHoe mocobue. M3narenscTBo:
MzpatensctBo «KIY», 2008. — 149 c. - ISBN:978-5-98227-524-
0 https://novsu.bibliotech.ru/Reader/Book/144

d5-5

YyeOHo-MeTOANYEeCKHE U3TAHNA

Pabouas nporpamma Moysasi «YpaBieHUE KaueCTBOM /
Tumodeera P. A. HosI'Y um. fpocnaBa Myaporo. — B.
Hosropog, 2017. — 20 c.

Tabnuua 2 — MapopmanmoHHoe obecrieueHre yueOHOro MoayJist

Hazpanue nmporpaMMHOro
MIPOJIYKTA, DJNEeKTPOHHBIN aapec
UHTEPHET-pecypca

[Ipumeuanue

CrnpaBOYHO-IIpaBOBast http://www.consultant.ru/
cuctema Koncynprantllinroc

ToproBo-npoMbINUICHHAS http://tpprf.ru
nainata Poccuiickoi
denepanun

AreHTCTBO cTpaTeruueckux | http://asi.ru
WHUIMATHB

denepanbHbII http://ecsocman.hse.ru/

oOpa3oBaTeIbHbIN MOPTAI
«QCM»

DnexmponHas nepuoouxa

CraHJapThl U KA4€CTBO http://www.ria-stk.ru

MeToasl MEHEIKMEHTA http://www.ria-stk.ru
KayecTBa

MeHeDKMEHT KauecTBa http://www.grebennikoff.ru




MexnyHapoaHBIH KypHAT http://applied-research.ru/
HPHUKIATHBIX H

(byHIaMEeHTaIBHBIX

HUCCIIETOBAaHUN

PervonanbHast 5KOHOMHKA http://saldo.ru/zhurregionecon/index.ru.html
Menemxment B Poccuu n 3a | http://www.cfin.ru/press/management/index.shtml
pyoexom

Dkcnepr http://www.expert.ru/

Tabnumna 3 — JlonosHuTeIbHAS TUTEPATYPA

bubnuorpaduueckoe onucanue u3IaHus
(aBTOpP, HAMMEHOBAHUE, BHJI, MECTO M IO/l U3JJaHUs1, KOJI.CTP.)

Koin.ok3. B 0u6I.
Hosl'Y

Hannuune B
SbC

Tebexun A. B. YripaBinenue kauecTBoM: y4eO. 1
OakanaBpoB / A. B. Tebekun. - M.: FOpaiir, 2011. - 371, [1]
c.: wi. - (bakanaBp). - bubnuorp.: c. 347-348. - IIpun.: c. 349-
371. - ISBN 978-5-9916-1355-2.

d5-5

Kob6six M. B. YnpaBiieHne kauecTBOM B TOCTHHUIIE:
yae0.1mocobue 11 By30B. - M.: Maructp, 2008. - 510, [2]c. -
bubmuorp.: ¢.219. - [Ipun.: ¢.237-510; I'noccapwii: c. 220-
234. - ISBN 978-5-9776-0049-1

®5-2

Ma3syp U. 1. Ynpasienue kauecTBoM: yued.nmocodue st
CTYIEHTOB BY30B. - 2-¢ u3l. - M.: Omera-JI, 2005. - 399c.: un.
- (YcnemHblii MEHeKMEHT). - bubauorp. B KOHIIE TJI. -

ITpun.: c. 353-399. - ISBN 5-98119-308-5

®5-3

JleticTBuTenbHO s yaueOHoro roxa 2017 /2018

3aB. kadeapoi E. A. bonnapenko
2017 r.

COT'JTACOBAHO
Hb HosI'V: 3aB. oTaenoM OMOIMOTEKH

JOJDKHOCTD IO CH

pacmmdpoBka

16



Ipuiaoxkenue I'
(0bs13aTeIBLHOE)

JIucT BHEeceHUus U3MEHeHu

Homep 1 gata [ata olzle
Homep pacnopaAnTeNbHOrO e es
M3MeHeHunA JIOKYMeHTa 0 BHECEeHUM S N3, BHECLIETo 3

N3MEHEeHUn N3MEHEHUA n3meHeHue




